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Pushing Forty 
COLLEGE 
& RESEARCH 
LIBRARIES 
In 1978 the Association of College and Research Libraries observes its fortieth 
anniversary, and although shch an occasion may serve as a time for a retrospective 
view, we begin this anniversary year by looking ahead. 
Three articles featured in this issue give us a view of our future: Stephen K. 
Bailey, in an article based on his 1977 address to ACRL, discusses several aspects 
of the future of higher education, pointing out their implications for academic li-
braries. Beverly P. Lynch, writing of -the changing environment of academic li-
braries, calls on libraries to shape that environment instead of only adapting or 
responding to it. Looking to the increasing importance of networks, Richard M. 
Dougherty discusses their impact upon library management and the resultant 
need to plan now to deal with problems that will occur. 
We shall conclude our anniversary year with the first ACRL national confer-
ence. Scheduled for Boston, Massachusetts, November 8-11, this meeting also 
looks to the future with its theme, "New Horizons for Academic Libraries." A se-
ries of major addresses at the conference will focus on elements in the future of 
our libraries, and a variety of contributed papers and programs will address sub-
jects of continuing interest and concern to academic librarians. 
Although we shall not minimize our past achievements, in this anniversary year 
possibly we can say as did a popular book of some years ago that "life begins at 
forty." 
* * * 
An ofttold anecdote concerns the jokester who, on a daily basis, cut a little bit 
from the tip of an elderly friend's cane, leading that friend to imagine he was 
growing taller. Readers of this issue are informed they are not growing larger. The 
journal has become smaller. With other ALA divisional journals, College & Re-
search Libraries has assumed a standard page size. This change, we anticipate, 
will offset some of the major increases in paper costs of the past few years. Thus 
in our fortieth year we introduce the new compact model of C&RL. 
R.D.J. 
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STEPHEN K. BAILEY 
The Future of College and 
Research Libraries 
In this address the author relates the future of college and research librar-
ies to the changing role of academic librarians, the assistance technology may 
give, and the political activity required to secure government aid. A general 
view of higher education's future indicates that education should relate 
more effectively to individual development; to individual coping and work 
and the development of the free self; and to the enveloping polity. Each of 
these factors has relevance as well for the future of academic libraries. 
I HAVE BEEN ASKED TODAY to say a 
word or two about the future of higher edu-
cation generally and about the future of col-
lege and research libraries specifically. I do 
this with the normal trepidations of the ap-
pointed seer. I share David Riesman's view 
that "the possibilities of historical discon-
tinuity" are so strong that most of us are 
likely to prove very poor prophets indeed. 
It is true that, barring catastrophe, there 
are demographic certainties ahead-for 
example, a startling reduction in· the 
number of eighteen-year-olds over the next 
decade-that have profound implications for 
higher education. It is also probable that 
the contemporary headaches of complexity, 
of interdependency, of trade-offs will not 
disappear. As Joe Nyquist, New York's 
former commissioner of education, is fond of 
saying, "If Moses were to come down from 
the mountain today, the two tablets would 
be aspirin!" But little else is really predicta-
ble in any precise sense. 
Stephen K. Bailey is professor of education and 
social policy, Harvard University , Cambridge, 
Massachusetts . This article is based upon an ad-
dress delivered at a meeting of the Association of 
College and Research Libraries on june 18, 1977, 
in Detroit during the Annual Conference of the 
American Library Association. At that time the 
author was acting president, American Council 
on Education. 
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THINKING OF THE FUTURE 
Why, then, do we speculate about the fu-
ture? Surely, the only sensible answer is 
that we speculate about the future because 
such an exercise helps us to think norma-
tively about the present. We can do nothing 
about the past except to rearrange its mes-
sages and try to internalize its lessons. But 
thoughts of the future should enable us, by 
extrapolating what we presently observe and 
experience , to judge whether such pro-
jections leave us buoyant and hopeful or sul-
len and dejected. 
Harlan Cleveland once wrote that 
"futurists analyze what might happen later 
to illuminate what should happen earlier." 
We focus on the 1980s in order to entertain 
the possibilities of corrective action in the 
remaining years of the 1970s. 
Let me address myself, first of all, to your 
own future-to the future of college and re-
search libraries. 
All of you must have been subjected in 
recent years to an endless montage of future 
scenarios about libraries. I have only caught 
glimpses of these out of the corner of my 
eye . Beginning ten or fifteen years ago, 
speeches and articles began to appear pre-
dicting the imminent demise of libraries as 
we have known them. Computers would 
replace card catalogs, microfiche and a vari-
ety of electronic print-out systems would 
'1 · 
replace books and journals. Interlibrary 
loans would be superseded by instantaneous 
facsimile transfers. Computer terminals 
would replace librarians. You know the 
litany far better than I do. Patently, the 
revolution has not happened. 
The real world is something else again: 
technology addressed, not to automated in-
formation retrieval, but to antipilfering de-
vices; excessive adrenalin caused by staff 
shortages, diminishing budgets, escalating 
costs of books and serials; new pressures 
away from the printed word toward sound 
and pictures. 
And these on top of what Sandburg called 
"the known solemn repetitions of his-
tory"-the controversies over divisional, 
disciplinary, or professional branch libraries; 
the arguments over whether librarians or 
faculty or administrators should determine 
expenditures of library money; the periodic 
breakdown of the system from a variety of 
overloads; handling the dissonances of per-
sonal chemistry and temperament among 
the staff; struggling for a decent recognition 
and decent recompense in social systems 
where librarians are frequently viewed as 
faceless drones. 
I am sure I have missed some issues of 
even greater importance to you. But my 
purpose is not to map your anxieties, it is 
only to suggest that most of what occupies 
most of your waking attention is light-years 
away from what most of you were taught in 
graduate school. This is not to denigrate the 
value of what you did learn. It is only to 
suggest that the higher you go in your 
work, the more you will become, not super-
librarians, but supermanagers-society' s 
great orchestrators of complexity. 
THE FUTURE OF LmRARIANS 
I cannot really tell you about the future of 
libraries. But I think I can tell you some-
thing about the future of librarians. Melan-
choly as it may sound to some of you, librar-
ians of the future must be budgeteers and 
systems managers, and conflict resolvers, 
and priority selectors, and superb academic 
politicians. They must be negotiators and 
compromisers and "Dear Abbies" and 
policemen. I know this, because what I 
have just said characterizes what the most 
successful of you are or -do at present. You 
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are involved in one of the most complex 
management areas known to humankind. 
If I am even halfway correct, it is possible 
that you must ask yourselves whether the 
preservice and in-service professional educa-
tion available to librarians is really adequate 
or even totally appropriate. It may be useful 
for you to seek out those in the manage-
ment and behavioral sciences who are con-
cerned with developing administrative 
rather than bibliothecal arts and skills. 
The health of college and research librar-
ies in the future will depend far more on 
your management abilities than upon your 
knowledge of accessions, cataloging proce-
dures, and rare books. Most of you are 
aware of this, but I doubt that your profes-
sional training reflects your visceral and 
experiential sophistication. 
TECHNOLOGY 
New technology is bound to change li-
braries incrementally. But the process will 
be infinitely slower than · the bright-eyed 
and bushy-tailed electronics-oriented re-
formers predict. The human imagination can 
now conceive of complete and interlocking 
systems. But the economics and logistics of 
such wholesale transformations are formida-
ble indeed. 
Furthermore, there are significant outer 
limits to the utility of elaborate system_s. All 
of them tend to falter at the point where 
important scholarly work is pressing the 
frontiers of new knowledge. The very na-
ture of creative intellectual work is to raise 
unprecedented questions. Unprecedented 
questions are the enemy of existing search 
and retrieval systems. Retrieval wisdom is 
conventional wisdom. The business of the 
mind is unconventional -wisdom; and al-
though new knowledge stands on the shoul-
ders of the old, it is not a simple extension 
of the existing corpus of facts and analysis. 
GOVERNMENT AID AND LmRARY COSTS 
But I am infringing upon my concluding 
remarks about the future of higher educa-
tion generally. And before I turn to my 
concluding peroration, I do want to remind 
you that your friends in Washington need 
your help. Perhaps it is enough to under-
score that Title II (the college library re-
sources section) of Public Law 89-329 Part 
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A is authorized to $80.5 million. Effective 
appropriations under that law are running at 
a tenth of that authorized figure. The 
American Council on Education is working 
with other associations in trying to move the 
appropriated figure upward. Legislators 
seem to have a hard time understanding 
that the average price of a scienpe book has 
increased 38 percent in three years; that in 
the same period the averag·e cost of a 
sociology or economics text has risen from 
$12.27 to $20.03, an increase of 64 percent. 
Federal appropriations for college library 
resources have diminished about 20 percent 
during the same three-year period-and this 
at a time when libraries must deal with new 
demands, new clienteles, and new restric-
tions on photocopying. 
What is true of PL 89-329 Part A is also 
true of Parts B and C-for library training 
and research and for research libraries. Part 
B is authorized at $35.5 million. Current 
appropriations are running at $3 million. 
Part C is authorized at $15 million. 
Amounts appropriated to date: zero. And all 
this in the face of the reality that the aver-
age cost of U.S. periodical subscriptions has 
increased 180 percent since 1967 and that 
the price of foreign books and journals is 
going out of sight. 
Unless you people understand the impor-
tance of political activity on behalf of your 
basic interests, your future will be grim in-
deed. It takes no science of prophecy to 
make that prediction. 
FUTURE OF AMERICAN HIGHER 
EDUCATION 
Let me turn finally to an attempt to put 
your future in the larger context of the fu-
ture of American higher education. What is 
ahead for the colleges and universities of 
which you are such an essential part? 
Let me suggest, first of all, some patterns 
and developments in higher education that 
will be as viable in the 1980s as they have 
been in the past. For example, advanced 
professional training. One m~y argue-1 
would argue-that the education of future 
doctors, dentists, engineers, lawyers, and 
public and private managers needs to be 
broadened and humanized. But it is difficult 
to conceive of the world we know in the 
United States functioning without a higher 
·education system that devotes a part of its 
energies to turning out specialized profes- j 
sional talent and leadership. 1 
h gh
Secondd, and ahn ovekrlap o
1
f poithnt one, ~l 
i er e ucation as a ey ro e in e pro-
duction of new knowledge and in social and 
aesthetic criticism. I have faith that the pub-
lic support for these functions will continue l 
into the 1980s-even though recent DNA 
controversies have raised once again the 
question of whether the truth will make us l 
free or will kill us all and even though the 
critical functions of a higher academy are a 
painful hair shirt for any society to wear. 
Third, higher education performs and will -t 
continue to perform a custodial function for 
youth who would otherwise be unemployed. 
Compared to the provision of jobs through 
public works, colleges and universities are 
marvelously inexpensive holding tanks for 
an inadequately responsive market 
economy. My guess is that this function will 
be as-valued in the 1980s as it has been in 
the past. 
These three functions-advanced profes-
sional training, new knowledge and criti-
cism, and custodial-have great lasting 
power. The only trouble is that the first two 
involve only a tiny fraction of the academic 
enterprise and the last, as stated, conveys 
an image of a lost world in which zombied 
youth wander around without joy or pur-
pose. 
To pretend that such a mindless limbo 
can be transmuted into sudden significance 
by gearing all college courses to the cogs of 
first jobs in the largely routinized adult 
labor market is among the great illusions of 
the decade. Putting all of this in another 
way, if we need higher education only to 
train a limited cadre of professionals and 
critics, the existing academy is overex-
panded by two-thirds. 
On the other hand, if colleges and uni-
versities are to be holding tanks and job 
trainers for the lackluster jobs of a highly 
rationalized economy, who needs most of 
what we presently offer? A semester or two 
in job-specific training, a good student-
union building with Ping-Pong tables and a 
bowling alley, and a goodly supply of spec-
tator sports and beer parlors would surely 
suffice. 
Either way, the education of elite profes-
sionals and critics or keeping large numbers 
of youth off the streets by training them for 
[ simple jobs suggests a higher education en-terprise in the 1980s truncated by half in 
terms of staff and offerings. 
EDUCATION'S MISSION 
Last year in a small monograph called 
The Purposes of Education, 1 I tried to 
suggest another way of thinking about our 
mission. As we look ahead to the world in 
the 1980s and beyond the societal demands 
for a professional and critical elite, we may 
question what higher education is useful for. 
What kind of world is ahead for our stu-
dents, and what relationship should exist 
between our colleges and universities and 
that world? 
Let me be bold by being conservative-
by extrapolating existing existential realities 
into the near future. 
First, most Americans born in the latter 
half of the twentieth century, if they take 
even reasonable care of themselves, will live 
substantially beyond the biblica:lly allotted 
years of three-score and ten. Medical 
breakthroughs-especially in the treatment 
of heart disease, cancer, and stroke-are 
beginning to extend expectations of life well 
beyond the actuarial plateau that has been 
maintained for most of this century in the 
western world. 
However brief this candle may seem 
when viewed by the eye of eternity, a life 
span of 75 to 80 years involves a massive 
650,000 to 700,000 hours of being, which is 
a lot of existence but not necessarily a lot of 
being. Even if sleep is deducted, something 
close to a half-million waking hours will be 
experienced by most Americans over their 
life spans. 
Although the details of existence for the 
individual are unpredictable and highly var-
iegated, one proposition can be made with a 
probability approaching certitude: Everyone 
will experience changes-most of them 
highly predictable-in physical capabilities 
and psychological attitudes in the process of 
maturing and aging. This is the bedrock re-
ality of the stages of development. 
For adult Americans, a second proposi-
tion will have substantial universality: wak-
ing hours will be spent in shifting combina-
tions of personal and family coping, work, 
and free-self activities. Over sixty years of 
adult life, as the days and seasons roll, these 
repetitive preoccupations along with sleep 
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constitute for most people the bedrock real-
ity of what I call in my book the "existential 
wheel." 
Third, each person will live out stages of 
development and spin an "existential wheel" 
within the context of a series of political, 
economic, and social systems. These systems 
will determine to a great extent who will be 
employed; how goods and services will be 
distributed; the rate of inflation; the 
availability of health, educational, and rec-
reational services; the noxiousness or felicity 
of urban life; the degree and stability of in-
ternational order; and a host of other condi-
tions that will directly affect the quality of 
individual lives. This is the bedrock reality 
of the enveloping polity. 
We may next question what might occur 
if the diverse institutions and instruments 
that constitute our educational system 
should consciously address these bedrock 
realities with the following basic purposes in 
mind: 
1. To help persons anticipate, and increase 
their capacity for creative engagements 
with, major predictable changes (physical 
and psychological) in their stages of de-
velopment. 
2. To help persons in their concentric 
communities to cope, to work, and to 
use their free time in ways that minimize 
neurotic anxiety and bor.edom and that 
maximize inner fulfillment and joyful re-
ciprocities. 
3. To help persons to learn the arts of af-
fecting the enveloping polity in order to 
promote justice and to secure the bless-
ings of liberty for others as well as for 
themselves. 
EDUCATION'S CONTRIBUTION 
The Purposes of Education is an attempt 
to explore ways in which the major educa-
tive instruments-formal and informal-in 
American society might relate more effec-
tively than in the past to the bedrock 
realities of the stages of development, the 
"existential wheel," and the enveloping 
polity. 
Stages of Development 
On the first, the stages of development, I 
draw nourishment from the writings of Erik 
Erikson, Charlotte Buhler, and Carl 
}ung-and their more recent American fol-
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lowers and critics: Gould, Neugarten, 
Levinson, Houle, Havighurst-those who 
have worked on stages of the life cycle, 
especially the adult years. I attempt to line 
out some of the known traumas and 
deficiencies in each stage and try to suggest 
that one purpose of education is to help 
people to have creative engagements with 
the tensions and traps of each stage. 
And what of the three waking compo-
nents of the "existential wheel": coping, 
work, and the free self7 
. Coping 
By coping, I refer to performing those 
biologi<;al functions, completing those logis-
tical tasks, and wrestling with those psychic 
dissonances that accompany the very fact of 
being alive in a functioning sense. 
Most adult Americans spend a substantial 
part of each week in the following kinds of 
activities: preparing food, eating it, and 
cleaning up afterwards; brushing teeth; 
going to the toilet; washing bodies and 
clothes; shopping; repairing machines (or 
having them repaired); paying bills; balanc-
ing accounts; banking; going to, or worrying 
about the need to go to, doctors, dentists, 
and lawyers; filling out insurance and tax 
forms; fulfilling mandatory, expected, or 
hoped-for roles vis-a-vis spouses, children, 
other relatives and intimates, the commu-
nity, and the law; parrying the anguishes of 
self-image, illness, nuclear threats, and rela-
tionships with others and with the universe. 
These things go on whether one is em-
ployed or not, retired or not, married or 
single. They constitute for most people the 
very stuff of mundane existence. 
Parts of the daily roqtine are psychically 
neutral, even pleasurable. For all too many, 
too much of the time, the coping segment 
of the existential wheel is sullen, frustrating, 
and anxiety-ridden. 
I try to suggest how education might ad-
dress the coping problems of people-
particularly those associated with' health, 
with consumerism, with psychological in-
teractions, and with existential despair, so 
that day-to day coping becomes increasingly 
an exercise in mastery not in anxiety. 
Work 
My treatment of the concept of work re-
minds us that of the half-million hours of 
conscious existence, fewer than ninety 
thousand hours-less than one-fifth of the 
total-will be spent "on the job," that is, 
working for paid remuneration. And unless 
there are substantial shifts in public policy, 
even these proportions will obtain for only 
two-thirds or less of the adult population 
between the ages of eighteen and sixty-five. 
An additional reality is that 80 percent of 
available new jobs in the United States can 
be manned by persons with a high school 
education and three weeks or less of train-
ing. 
The Free Self 
I try to suggest how educators might ap-
proach the subject of education for work in 
such a context, and I distinguish between 
jobs and work-work connoting a far richer 
notion of occupational activity than jobs. 
But I try to emph3j5ize the importance of 
viewing work as only a fraction of waking 
existence and point, therefore, to the im-
portance of education for coping and for the 
woi-ld of the free self. 
My comments on the "free self' attempt 
to address the diversions and technological 
baubles that comprise our Klaxon culture 
and the pervasive phenomenon of boredom. 
I ask what education can and should do to 
nourish the lasting inner satisfactions of life: 
aesthetic, physical, moral, and intellectual. 
I conclude my essay on the free self by 
suggesting that if we cannot, through educa-
tion, improve the world of the free self, it 
makes little difference if the nuclear missiles 
fall, for the alternative is an endless melan-
choly, a sullen ennui-deaf to the song of 
the thrush, blind to the evening sky, and 
indifferent to the creative wonders of man's 
mind and hand. 
The Enveloping Polity 
Finally, I turn to education's relationship 
to the enveloping polity-to the disen-
chantments we acknowledge, the injustices 
we perpetrate, the confusions and bureau-
cratic strictures we endure, and to the 
romantic notions we conjure to take us out 
of all this. I try to point to directions, based 
I hope upon mature assumptions, in which 
our educational system might go if the polit-
ical economy is Jiltimately to be made to 
function so that it enhances rather than di-
minishes the lives of individual citizens. 
RELEVANCE FOR LIBRARIES 
Now what has all this got to do with col-
lege and research libraries? Three things, I 
think. 
First, it suggests that you review existing 
holdings and serials not only in terms of 
past priorities and the demands of current 
academic specializations but also in terms of 
their utility to the future lives of students: 
to their life cycle, to their work, to their ca-
pacity to cope, to their free self, and to the 
discharge of their civic obligations. 
Second, it suggests that much of what 
pre~ently goes on in our academic 
kaleidoscope-including in our college and 
research libraries-is in fact defensible. 
What is needed is' an increased attention by 
both faculty and library staffs to the guid-
ance of students as they try to put together 
courses of studies and browsing lists that 
can truly enhance the quality of their future 
lives. 
Third, and closely related to the second 
point, it suggests that both you and your 
faculties must try to redress the present in-
tellectual imbalance in our society: our 
propensity for the partial-our exorbitant 
academic taste for refined trivia. 
This nation is in woefully short supply of 
people equipped to look at problems as a 
whole, at life as a whole, at the earth as a 
whole. 
A SENSE OF THE WHOLE 
Alas, without a sense of the whole, we 
have no way of evaluating the parts, no way 
of appraising the importance of the expert, 
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no way of seeing that the fragmentation and 
the violence we lament in the-world around 
us are but the mirror image of our own clut-
tered and frenetic psyches. 
College and university education at its 
best is not designed to relieve life of its pain 
and uncertainty. It is designed to help 
people have creative engagements with ad-
versity, to discover and draw upon the 
wellsprings of existential joy, and to recog-
nize their common plight and their need for 
one another. 
Perched on a whirling planet, blind to 
our origins, blind to our reasons for being, 
we wander between a desolate sense that 
we are bits of transient nothingness and a 
strange sense of the presence of ineffable 
innuendos of hope that mock our despair. 
Whatever the long-range fate of the uni-
verse, we have a continuing commitment in 
education to discover and transmit truths 
that are in fact fertile hypotheses about the 
reality, and the latent possibilities, of the 
existence we know and of the existence we 
can anticipate for our children and our chil-
dren's children. 
If we could really educate ourselves as 
faculty, as counselors, as librarians to per-
form that function well, to give all of our 
students in both their classes and their 
browsing a sense of hope and meaning and 
joy in the creative engagements of being 
alive, I should cease to worry about their 
future, your future, or my future. 
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BEVERLY P. LYNCH 
The Changing Environment of 
Academic Libraries 
Since 1910 academic libraries have been essential resources to the colleges 
and universities they serve. These libraries have demonstrated an extraordi-
nary ability to adapt to an everchanging environment. It may be time now 
for academic libraries to define and shape the environment as well as adapt 
and respond to it. 
LmRARIES serving institutions of higher 
education display an extraordinary sensitiv-
ity to conditions around them and a remark-
able ability to adapt and change over time. 
Since the tum of the century, academic li-
brarians have designed patterns of deci-
sion-making and organizational structures 
that have enabled the libraries to exist 
within and respond to higher education's 
changing environment. 
Assessments of the academic library's en-
vironment appear regularly in the library 
literature. Arthur McAnally and Robert 
Downs, in their provocative article, "The 
Changing Role of Directors of University 
Libraries, "1 suggest pessimistically that the 
university library of the 1960s was unable to 
cope with the enormous expansion that oc-
curred within the university during that 
time; the role of the library was reduced 
and its power diminished as the manage-
ment patterns within the university 
changed; the expansion and fragmentation of 
knowledge influenced university curricula 
and design, and these patterns directly in-
fluenced ·the university library in terms of 
staffing patterns, responsibilities, and deci-
sion making. Yet academic libraries survived 
the 1960s and emerged even stronger in the 
1970s. Libraries were able to adapt to the 
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changes occurring in higher education in 
the expansionist era. 
During the first annual conference spon-
sored by the Graduate Library School of the · 
University of Chicago, librarians were re-
minded that "the library is part of society as 
a whole and does not in any sense exist in a 
vacuum, nor does it pursue its own course 
isolated from the happenings around it. "2 In 
1960 at the Graduate Library School's 
twenty-fifth conference, it was assumed that 
library development is influenced by forces 
immensely wider than the librarian's profes-
sional concerns. 3 
PRESENT TRENDS IN HIGHER 
EDUCATION 
In 1977 librarians are aware of trends in 
higher education that influence directly the 
nature of materials housed in the library, 
the use of the library, and the kinds and ex-
tent of services provided by the library: de-
clining SAT scores, grade inflation, elimina-
tion of even mild requirements of a "core" 
of instruction, reforms in the curriculum 
that involve less reading and writing. To en-
sure strong academic libraries in the 1980s, 
librarians must understand the environment 
in which they work and attempt to identify 
trends of importance to which they must 
respond. 
The decline in the number · of books pub-
lished or the increase in number of scien:.. 
tific journals published affect the nature of 
the library's collections: Several chemists 
spoke to this point in a letter published in 
· College & Research Libraries a few years 
ago. The chemists, concerned about the 
proliferation of journals in chemistry, urged 
librarians to resist buying journals that were 
published to exploit the library market. 4 
Although librarians may be in agreement 
with these scientists, many would be hard 
pressed not to make those new journals 
available to students and faculty members in 
one way or another. A few librarians have 
begun to speak of these matters and to alert 
( colleagues to the .potential impact of no-
fgl-owth budgets; 5 
- The abilities of college students, as evi-
denced by average scores on entrance exam-
inations and reading skills, influence library 
programs. Recently the chancellor of a 
major urban university was quoted as saying 
that 10 percent of the freshmen enrolling in 
that university could read no better than 
the average eighth-grader. As dismal as this 
commentary is, the chancellor further re-
ported that, of those freshmen who were 
reading at the sixth- to eighth-grade level, 
many had graduated in the top half of their 
high school class. 8 Few librarians have come 
to grips with the needs of this segment of 
the student population. 
One statistic alone may reveal more of 
the future of academic library service than 
any other: The average freshman enrolling 
in college today comes with an experience 
of 15,000 hours of television viewing. That 
freshman has spent only 12,000 hours in the 
classroom. How many hours has that 
freshman spent in reading? One scarcely 
dares speculate. How will that freshman 
cope with the book oriented library still 
serving most colleges and universities? How 
will the library respond with service pro-
grams for this student? Only the future will 
tell. 
Between 1870 and 1910 extraordinary 
changes occurred in American higher educa-
tion. Two new purposes, research and serv-
ice, were added to the fundamental purpose 
of education. At the end orthis remarkable 
forty-year period, the educational style in 
the college classroom had changed from rec-
itation to lecture and seminar. Faculty 
members were skilled specialists instead of 
generalists. The curriculum had expanded 
to include many specialized courses that 
students could elect instead of just a small 
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core of courses that were required. De-
partmental structures were designed, and 
professional education was formalized. And 
the library was in place as an essential re-
source of the college. 
The knowledge, skills, and abilities of li-
brarians grew and developed as the library 
became essential to the educational mission 
of the college. Always with more demands 
upon the h'brary than there were resources, 
librarians turned to the early management 
·literature seeking techniques that would 
help increase the efficiency of library opera-
tions while holding down operating costs. 
Few librarians remember the poverty years. 
It has only been since the end of World 
War II that higher education and the librar-
ies within it moved from a state of genteel 
poverty to a state of modest affiuence. 
ECONOMIC CONCERNS7 
We cannot ignore the fact that .genteel 
poverty is . back. As book and journal prices 
escalate, personnel costs rise, losses from 
theft and mutilation increase, libraries and 
the colleges and universities they serve face 
declining budgetary support. 
From the beginning colleges and univer-
sities have been funded from three general 
sources: tuition and other charges to stu-
dents, governmental support, and philan- . 
thropy. These sources have had a differing 
impact upon the various institutions. Sel-
dom have they provided the level of sup-
port that colleges and universities thought 
they needed. In 1950 the total operating in-
come available to higher education in the 
U.S. was $2.3 billion. In 1971 it was nearly 
$25 billion. 
Much of this increase came from expan-
sion, expansion in enrollments in graduate 
and professional programs, expansion in 
student aid, expansion in sponsored re-
search and public service projects, and in-
. creases in auxiliary services, particularly 
those that deal with the housing and feeding 
of students. Increases in student tuition and 
increases in the support of faculty salaries 
provided by state governments also pro-
vided much of the new money. 
Despite this substantial increase in total 
dollars, the. pattern of expenditure during 
this period remained quite stable: 80 per-
cent assigned to educational and general (E 
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& G) activities; 20 percent assigned to auxil-
iary enterprises and hospitals. Within E & 
G activities, 70-73 percent supported the 
primary programs of instruction, research, 
public service, and student aid. Thirty per-
cent in 1950 and 27 percent in 1971 went 
into those support programs that include li-
braries. Significantly, support of libraries ac-
tually may have declined in terms of the 
overall percentage of total dollars just dur-
ing the period con~idered to be the most 
affiuent for libraries. 
In the coming years the academic library 
will be influenced greatly by the way 
monies are distributed between the primary 
programs of the campus and the support 
programs. A 70-30 distribution probably 
will not be possible to maintain. Higher 
energy costs, higher costs in student health 
services, federally imposed requirements re-
lating to affirmative action, unemployment 
compensation, aging physical facilities, as 
well as the higher costs of library materials 
will bring pressures for greater aid for the 
supportive services. 
Since total dollars probably will not in-
crease, monies for support programs will 
have to come out of primary program 
mqnies. Library budgets will remain vul-
·nerable. Library managers will be required 
to produce sound and valid justifications, 
and those justifications wql be based upon 
measures of performance. There will be 
pressure to preserve materials budgets and 
to decrease the costs assigned to salaries 
and wages. 
Libraries historically have used E & G 
monies to compare library budgets and to 
argue the case for more funds. The 
Standards for College Libraries8 state a 
library's budget should not fall below 6 per-
cent of the institution's total E & G expen-
ditures. The percentage figure is a useful 
measure of comparative support; but as the 
percentage erodes, we will see efforts to 
change the base of comparison. 
Historically, the smaller the institution 
the greater the support costs. Independent 
colleges with enrollments of under 2,500 
students require 40 percent of the E & G 
for support services. These colleges will ex-
perience grave difficulties in maintaining 
present levels of library support, although 
all libraries will be hardpressed. 
THE COMMUTING STUDENT 
The development and expansion of the 
public sector of higher education that took 
place during the 1960s has already influ-
enced the patterns of higher education. The 
close proximity of colleges .and universities 
to potential students and the rising costs of 
tuition have brought about a commuting 
student body and faculty instead of a resi-
dential one. Many states now have low-cost 
colleges within commuting distance of 95 
percent of the population. 
Most elements of academic library service 
have been designed for the traditional resi-
dential campus. The present interlibrary 
loan system, for instance, brings the book to 
the borrower's campus. An interlibrary loan 
system designed to serve a commuting 
community in an urban setting may well 
seek to identify materials needed by a stu-
dent or faculty member that are held in a 
library-whether public, academic, or 
special-closest to the person's home. Once 
the item is identified, the librarian will 
make arrangements for the borrower to use 
the materials in the lending library. In Illi-
nois a computerized circulation system is 
being designed that has this kind of service 
as its base. 
Reciprocal borrowing agreements are 
emerging or are already in place in many 
areas serving commuter campuses. Such ar-
rangements will directly influence library 
collections, .programs of service, and organi-
zational arrangements. 
Students, particularly undergraduate stu-
dents, generally use and need the library in 
a very quick time frame. Librarians, in 
order to provide satisfactory service to a 
commuting population, must be more sensi-
tive than usual to this time element. The 
student may be on campus three hours a 
day and have only thirty minutes of free 
time during those hours, that is, time to get 
to the library, identify what is needed, and 
then ret'rieve the material. If there is no 
success in this endeavor, it is likely that the 
~tudent will use the precious, on-campus 
time in activities other than library-related 
ones. 
Methods of decision-making, comfortably 
in place in many libraries, have been de-
signed and developed within the environ-
ment of residential campus communities 
where abundant opportunities exist for the 
building of consensus before decisions are 
made. The commuter campus provides few 
opportunities for those informal discussions 
that help to build consensus. Decision-
making patterns already are changing. In 
the transition, confrontation rather than 
oonsensus will be common. Seldom will the 
cause of confrontation be understood. 
THE UNDERGRADUATE CURRICULUM 
Few colleges or universities and few li-
braries within them define their goals and 
objectives with any precision, despite the 
direction given by those who say that with-
out carefully defined goals and objectives an 
institution cannot evaluate its performance, 
allocate its resources wisely, plan for the fu-
ture, motivate its members, or justify its 
existence. 
Much has been written about the under-
graduate curriculum. Rarely described is 
the larger goal the student should reach 
during the four undergraduate years. 
Knowledge has expanded dramatically 
during the last forty years, yet undergradu-
ate education still is designed to introduce a 
student to all disciplines in a way that will 
produce the broadly educated whole man or 
woman. A major task for colleges is to iden-
tify those bodies of knowledge that are im-
portant and then develop ways to present 
these subjects effectively and in some depth 
to those students who do not plan a major 
or advanced study in those fields. 
A major task for librarians is to participate 
effectively in this enterprise and to intro-
duce the treasures of the library in such a 
way that students will use libraries effec-
tively throughout their lives. Librarians, 
through library skills programs -and pro-
grams of bibliographic instruction, have 
identified objectives ap.d designed programs 
to meet those objectives. Often these are 
frustrating endeavors, for the college itself 
has not recognized or articulated the goal or 
objective the library program is designed to 
achieve. 
By implementing its programs through 
courses taught in the various disciplines, the 
library has been unable to reach more than 
a small minority of the student body. By 
and large, the library has been content with 
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its programs of support to the instructional 
program. The library has not been able to 
design programs of its own that will reach 
the majority of the student body. 
SHAPING THE ENVIRONMENT 
Libraries have adapted to the environ-
ment defined by the college or university. 
There may be opportunity now for the li-
brary to participate in the definition of the 
environment and design programs and serv-
ices to its definition. The library, as well as 
any other academic unit, can articulate the 
goals and objectives central to undergradu-
ate education. "Helping students acquire a 
variety of basic intellectual skills and habits 
of. thought" clearly is a responsible objective 
of undergraduate education. The library, by 
defining such an objective and designing 
programs to meet that objective, may be 
able to influence and shape the environ-
ment of the college as well as respond to 
the environment. 
Allan Bloom, in a very pessimistic article 
entitled "The Failure of the University," 
says: 
Very simply put, young Americans no longer like 
to read, and they do not do so. There are no fun~ 
damental books which form them, through which 
they see the world and educate their vision. To 
the extent they use books, it is because school 
requires them to do so, or it is for the sake of in-
formation. Books are not a source of pleasure, nor 
would many students imagine that old books 
could contain the answers to the problems that 
most concern them. The university does-not rep-
resent a community the bonds of which are oon-
stituted by a shared literary heritage, and friend-
ships are not formed by the common study of the 
important issues. 
Dr. Bloom goes on to describe the question 
posed by two professors at Cornell Univer-
sity to the president of that institution: 
If we prove to you that an Arts and Sciences stu-
dent can now receive a B.A. degree at Cornell, 
and thus be presumed to have acquired a liberal 
education, without having been required to read 
a line of Plato, the Bible, Shakespeare, ' Marx or 
Einstein, would you consider this to be evidence 
that there is a crisis in education at Cornell?9 
If Bloom's assessment is an accurate one, 
it may be time for the academic library to 
do more than respond to its environment. 
By developing student programs and serv-
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ices that meet broad goals and objectives of 
undergraduate education, the library can 
shape the direction of American higher edu-
cation in a very direct way. 
1be environment of the ·academic library 
is an ever-changing one. The library has 
demonstrated its ability to meet the envi~ 
ronment and adapt to it. It may be time 
now for the library not only to demonstrate 
its adaptability but to demonstrate its ability 
to define and to shape the environment in 
which it works. 
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r RICHARD M. DOUGHERTY 
The Impact of Networking on 
Library Management 
The provision of library services through networks will impact the way li-
braries are managed. Changes in collection development, cataloging, inter-
library loan, reference work, and document delivery are cited as activities 
already affected. Several specific management problems, including resource 
reallocation, personnel, and resource imbalance, are discussed. It is con-
cluded that library managers wo.uld be well advised to review how networks 
might impact their operations so that appropriate solutions can be formu-
lated as soon as possible. 
As SOCIETY s PROBLEMS become more 
complex, decision makers will become more 
dependent upon the availability of accurate 
information in order to solve problems. The 
rerognition of this dependency has caused 
some governmental decision makers as well 
as information professionals to seek ways in 
which to overhaul the nation's information-
handling systems. Many of the contempo-
rary issues were addressed in the recent re-
port issued by the National Commission on 
Libraries and Information Science (NCLIS). 
In it the commission recommended the de-
velopment of a national network that would 
increase bibliographical and physical access 
to library materials to all citizens. 1 
While NCLIS may set the tone for future 
planning and developmental activities, in 
fact, . many libraries are already deeply in-
volved with networking. Recently, Susan 
Martin, in her state-of-the-art report on 
network development, listed those organiza-
tions that could be defined as networks. The 
list reflects the impressive progress that has 
been made in various parts of the country. 2 
In March 1977 the Librarian of Congress 
<illlnounced the formation of a committee 
consisting of representatives of organizations 
now engaged in network development to 
advise the librarian of short- and long-range 
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programs related to (1) the definition of ob-
jectives and functions of the national library 
and information service network; (2) the 
components of the network; (3) the roles of 
the components, including the Library of 
Congress; and (4) technical bibliographic 
policy considerations and tasks to be per-
formed for building of the network. Al-
though many years will pass before the lofty 
goals set forth in the commission's report 
are achieved, nonetheless, the first steps 
have been taken. 
Networks will deliver bibliographic in-
formation to libraries in a variety of formats. 
Up to now these data have been used 
primarily to support local cataloging opera-
tions. Location data are also being added to 
the bibliographic data bases so that these de 
facto union catalogs will gradually become 
valuable finding tools. 
But cataloging data are not the only form 
of bibliographic information that libraries 
are utilizing. Computerized information 
services that supply bibliographic citations, 
supplemented by key words and/or abstracts 
(e.g., System Development Corporation, 
Lockheed Corporation, and the New York 
Times), are becoming regular components of 
library reference operations. These systems 
represent only the first generation; research 
and development engineers are already 
predicting that new technologies will make 
it economically viable for systems to store 
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not only citations and abstracts but to ac-
commodate as well entire texts in the not 
too distant future. 
Although this paper is focused on man-
agerial implications, the availability of 
computer-produced products has already 
generated a plethora of practical and 
philosophical issues. Should libraries charge 
for these new services? If so, who should be 
charged? How much? Should certain groups 
be partially or totally subsidized? There is 
every reason to believe that today' s genera-
tion of computer-based services is only the 
harbinger of greater changes to come. 
Most library managers need not be as 
concerned about the actual structure of the 
network as they must be about the products 
it delivers or the impact these products will 
have on library policies, activities, and serv-
ices. Experience to date suggests that sig-
nificant changes are in the offing. Fortu-
nately, enough is known about what is likely 
to occur to enable managers to prepare for 
future eventualities. 
The pur.pose of this paper is to heighten 
awareness of several significant trends. The 
paper examines five areas in which change 
is already evident and describes some of the 
problems associated with these changes. 
AREAS OF CHANGE 
Collection Development 
The ability of libraries to share on-order 
information will facilitate coordinated, in-
terinstitutional collection development. For 
the first time, book selectors on one campus 
will have immediate access to the selection 
decisions of colleagues who are responsible 
for book selection in comparable subjects or 
languages at other institutions. 
It may become easier to persuade users, 
who now insist that all books and journals 
must be located near at hand on campus, 
that libraries can share resources with 
neighboring institutions without degrading 
the quality of campus educational programs. 
This realization could pave the way for 
other decisions that could change thinking 
about book collections, their size and hous-
ing. For example, off-campus shelving 
facilities might become a more acceptable 
alternative to house selected categories of 
materials now shelved in campus library 
facilities. 
Cataloging 
The library community is already aware of 
the dramatic impact the Ohio College Li-
brary Center (OCLC) has had on traditional 
cataloging procedures. OCLC' s growth has 
been phenomenal; it now serves the daily 
needs of more than 1,000 libraries. It is al-
ready clear that the staffing patterns of the 
typical catalog department of 1978 are quite 
different from departments of the 1950s and 
196()s. 
One particularly significant side benefit of 
the enormous OCLC data base has been its 
use to aid libraries to eliminate long-
standing backlogs of uncataloged materials. 
Recently the University of California at San 
Diego began to utilize OCLC' s data base 
with the expressed purpose of reducing its 
300,000-volume arrearage of uncataloged 
materials. 
Interlibrary Loan 
Quicker access to bibliographic data 
through networks will produce a gradual 
shift in the traditional interlibrary lending 
patterns among institutions. Those who de-
sire materials will be able to discover more 
easily which libraries own a particular title; 
they will also be able to address a request 
to the nearest library, instead of the present 
tendency of routing automatically a request 
to the nearest large research library. The 
long-term effect should be to lighten the 
lending burden shouldered by the research 
libraries. Other libraries, however, may be 
required to increase the budgets of their 
interlibrary loan units to accommodate in-
creased work loads. 
Reference Work 
The advent of computerized information 
data ~ases has already added an exciting 
new dimension to library information serv-
ices. These data bases have already demon-
strated their worth as effective, convenient 
tools to researchers. Many libraries now 
'provide these services on a regular basis. 
But a corollary development has been the 
discovery of how much work is involved in 
training staff to write profiles, the extra 
work loads caused by the need for ~taff to 
provide instruction to library users, and the 
operational complexities of interfacing with 
the system. 
I 
~ Document Delivery 
Today very few academic libraries. pro~ide 
document delivery service to theu chen-
teles. As the profession improves its acces-
sibility to machine-readable bibliographic 
data bases, demands will be generated for 
improved document delivery systems. 
PROSPECTIVE PROBLEMS 
As more library activities are impacted by 
network services, a chain of events will be 
set into motion that will create a new gen-
eration of problems for library managers. It 
will become increasingly apparent that there 
are imbalances in the distribution of dollars 
among library activities. As functions such 
as cataloging and acquisitions are changed, 
reduced, or phased out, it will be necessary 
to retrain staff to perform new functions. 
The improved accessibility to bibliographic 
availability will burden further the an-
tiquated and inefficient document delivery 
systems. 
Although these problems-(!) resource 
reallocation, (2) personnel problems, and (3) 
resource imbalances-are only three of the 
many problems that will confront tomor-
row's library manager, all are central and 
merit careful examination. 
Resource Reallocation 
Resource reallocation is one of the most 
talked about but least understood of today' s 
current managerial problems. The term, 
"reallocation," is used to designate a change 
in the distribution pattern of funds among a 
group of activities. The concept is not 
difficult to grasp, but the factors that must 
be taken into consideration can be complex, 
often subtle. A plan to reallocate· resources 
requires careful planning and preparation. 
Librarians seem to be aware of the need to 
reallocate, but as yet there seems to be lit-
tle evidence in the literature that formal 
plans for reallocation are commonplace. 
It is relatively easy to illustrate how com-
plex this process can be. For example, a li-
brary decides to subscribe to the services of 
OCLC; consequently, it no longer requires 
the same number of staff to perform some 
functions related to cataloging. As funds are 
generated through savings in labor costs, 
some of the savings may have to be used to 
defray the monthly OCLC computer bill. At 
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the same time, staff who have been released 
from their former duties may have to be re-
trained and provisions made to incorporate 
them into different library units. This real-
location process is likely to impact the li-
brary's future budget requests, not only for 
the units directly affected by OCLC, but 
also public service units, particularly if the 
library has transferred staff from technical 
services to public services. 
Libraries that introduce automated serv-
ices, unless totally supported by special 
budgetary augmentations, will have to fund 
the automated activities from existing 
budgeted funds. Most libraries will defray 
these costs by reallocating furids from exist-
ing personnel budgets into computer sup-
port budgets. But as the utilization of 
computer-based network services grows, li-
brary managers may have to readjust fund 
distribution patterns in order to meet shift-
ing ·service, organizational, and operational 
needs. 
Fund reallocations may be particularly 
difficult for libraries that are bound by the 
provisions of existing labor agreements ~r 
by state fiscal regulations. Since so few h-
braries operate under rigid collective bar-
gaining agreements, this should not prove 
too troublesome; but ov.erly restrictive fiscal 
regulations present a much more formidable 
challenge, as many state universities and 
colleges are prohibited from taking actions 
that private industry would view as sound, 
prudent management practices. 
Many traditional restrictions were estab-
lished to increase budgetary control, but, as 
is generally recognized, such restrictive 
fiscal policies tend to contribute to the was-
tage so common with public agency funds. 
In the near future, pressures to reallocate 
existing resources in order to integrate new 
technologies may encourage, hopefully, 
state agency officials to grant greater budget 
flexibility. There is need to educate and 
persuade officials of funding agencies that 
greater budgetary discretion would contrib-
ute to greater operational effectiveness. 
Personnel Problems 
The most sensitive issues facing library 
managers will continue to be those relat~d 
to personnel. Confrontations seem unavm~­
able since technological developments Will 
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probably displace some library staff. These 
positions will represent jobs that no longer 
need to be performed manually, and the 
funds released will be needed to pay for the 
new technologies. 
Ironically, more not fewer ·librarians will 
be needed if the profession is to take full 
advantage of the new tools made available 
through technological advances. For exam-
ple, more reference librarians will be re-
quired to instruct and/or mediate 
computer-based reference systems for users. 
· Fortunately, a sizable proportion of the 
cutbacks can be accomplished through the 
process of natural attrition, but in some li-
braries, staff layoffs may become necessary. 
The specter of layoffs or even the prospect 
of job reassignments will sooner or later 
spur some staff to oppose cutbacks they 
view as threats to their careers or job secu-
ritY. Management may be -able to convince 
staff that delaying tactics in the long run 
will work to their disadvantage. 
Anyone familiar with the unhappy cir-
cumstance that recently beset the printing 
industry may understand more clearly the 
consequences of prolonged, obstinate oppo-
sition to change. Compositors actively op-
posed managements that began to convert 
composition operations from hot-type 
machines to faster, cheaper, cold-type 
machines. The union objected; under-
standably, they were attempting to protect 
the jobs of members, but by doing so, both 
companies and union members were im-
pacted by technology, and both companies 
and workers suffered as former markets 
were diminished. Companies went bank-
rupt, and the jobs of union members 
vanished. 
Personnel problems related to technologi-
cal displacement will persist only for a rela-
tively short period of time. During this pe-
riod, however, some library managers can 
anticipate heightened friction, tension, and 
occasional conflict between staff and man-
agement. One network planner has pre-
dicted, "The personnel turbulence which 
will result from more effective library net-
works and their impacts on the library will 
provide, perhaps, the greatest challenge to 
the network librarian that he has ever 
faced."3 
Circumstances will vary from library to 
library, but managers would be wise to look 
ahead and identify what options are avail-
able, how many staff are .scheduled to re-
tire, what is the normal turnover rate, who 
are the most trainable staff, and if the li-
. br~ or campus offers the necessary train-
ing courses. Library schools and professional 
associations along with other . professionally 
oriented groups, such as the Continuing Li-
brary Education Network and Exchange 
(CLENE), will offer assistance, but the 
principal burden for retraining current staff 
will remain the responsibility of local librar-
ies. 
There is no shortage of work to be per-
formed in libraries; there is only the 'need 
to decide which activities should receive 
highest priority. Staff are more versatile and 
flexible than most might suspect; catalogers 
can and are trained often to function as ref-
erence librarians, and reference librarians 
given adequate training can learn to provide 
services in a multi-institutional network en-
vironment. The crucial element is that man-
agement should begin to plan in order to 
anticipate problems rather than simply react 
to them as they occur. 
Resource Imbalance 
As libraries utilize the services offered 
through networks, imbalances in the current 
pattern of resource allocations among library 
activities will become more apparent. The 
current distribution of resources between 
activities associated with acquisition and 
cataloging and activities associated with pro-
viding user access to resources is one prac-
tical example. As user accessibility to bib-
liographic data via networks is improved, 
the demand for materials will grow because 
location information will be more quickly 
and easily accessible, but the movement of 
documents must still be accommodated by 
the already overburdened delivery systems. 
There is a strong possibility that libraries 
will be mandated to streamline their deliv-
ery systems. 
The task of overhauling inter- and intra-
institution delivery systems may prove to be 
much more complicated than some might 
imagine. Systems must be designed to facili-
tate delivery within a campus community or 
between campus communities. All 
modes of transportation will have to be 
I 
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t utilized, including the U.S. Postal Service, Greyhound Bus, UPS, delivery trucks, passenger buses, telefacsimile, and 1WX. 
System planners must be able to discrimi-
nate between materials that are needed 
immediately and those that can be delivered 
in a week or two. 
One of the lessons learned from the ex-
periments with telefacsimile transmission 
systems conducted a few years ago was that 
a sizable percentage of users did not pick up 
materials immediately from the library upon 
notification of receipt. 4 If a system of dif-
ferentiated response could be designed, it 
would prove to be more effective in meet-
ing user needs than is the case with current 
systems. 5 Most likely the system would also 
prove more economical to operate. 
More responsive dcicument delivery sys-
tems will also be needed if librarians are to 
take seriously the objective of coordinated 
interinstitutional collection development. 
Coordinated collection development will 
also stimulate greater demands to move ma-
terials between campuses. Evidence of this 
phenomenon has already been reported by 
participants of the Research Libraries Group 
(RLG) program. Prior to RLG, 200 items 
were requested annually between the four 
members. In its first full year of operation, 
it was reported that RLG members had re-
quested 5,423 items from project partners. 6 
Libraries proposing to participate in 
shared collection development agreements 
must eventually convince their local user 
constituencies that resource sharing will not 
degrade either local services or access to li-
brary resources. Students and particularly 
faculty who have come to expect books to 
be located close at hand may not view 
favoraJ>ly a system that is predicated upon 
rapid delivery of books from a distant li-
brary. In order to overcome the objections 
and skepticisms that they now harbor, more 
dollar resources must surely be allocated to 
upgrade library delivery capabilities. 
We are suggesting that the sequence of 
events just described will be set into mo-
tion, at first almost imperceptibly, as librar-
ies assimilate network services as a regular 
component of their operations. The balance 
between bibliographic and physical accessi-
bility represents only one of many opera-
tional balances that will be disturbed as a 
result of increased network utilization. 
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SUMMARY 
'Ibe national bibliographic network, once 
available, will enhance a library's opportu-
nity to serve its clientele. Planning, de-
velopment, and implementation of networks 
represent a long-term, expensive commit-
ment. Evidence of the movement toward a 
national network is clearly evident by or-
ganizations such as OCLC, NELINET, 
SOLINET, the Washington Library Net-
work, and BALLOTS. 'Ibese state and re-
gional networks already provide valuable as-
sistance to libraries by making cataloging 
data easier to obtain. New challenges and 
problems will confront library managers as 
current planning initiatives are transformed 
gradually into operational networks and as 
library organizations and functions begin to 
be impacted. 
It would be prudent for library managers 
to identify as soon as possible those prob-
lems that can be anticipated and then to 
begin to formulate plans to deal with them. 
There seems to be no reason why careful 
planning cannot aid library managers to 
avoid the most serious pitfalls. Steps should 
be taken to insure that the benefits to be 
accrued from the national network will out-
weigh the problems of local transformation 
and accommodation. 
REFERENCES 
1. National Commission on Libraries and Infor-
mation Science, Toward a National Program 
for Library and Information Seroices: Goals 
for Action (Washington, D.C.: The Commis-
sion, 1975). 
2. Susan K. Martin, Library Networks; 1976-77 
(White Plains, N.Y.: Knowledge Industry Pub-
lications, 1976). 
3. Lawrence G. Livingston, "The Near Future of 
Library Networks in the United States," paper 
presented at the 1976 fall EDUCOM meeting 
in Boston, Massachusetts, p. 7. 
4. Nelson Associates, Inc., An Evaluation of the 
New York State Library's Pilot Program in the 
Facsimile Transmission of Library Materials 
(New York: Nelson Associates, 1968), p.42, 51. 
5. University of California, Office of the Univer-
sitywide Planning, The University of Califor-
nia Library; A Plan for Development 
(Berkeley, Calif.: Systemwide Administration, 
1976), p.49. 
6. Research Libraries Group, Annual Report 
1975-1976 (Branford, Conn.: Research Librar-
ies Group, 1976), p. 7. 
KLAUS MUSMANN 
Socio-Technical Theory 
and Job Design in Libraries 
Under the influence of socio-technical theory, recent job satisfaction re-
search has focused upon the areas of (1) the work itself, (2) the individual 
versus the organization, and (3) job design. Successful job design appears to 
depend upon· finding satisfactory solutions to accommodate an organization's 
needs, its technology, and the desires and demands of the employed indi-
viduals. The creation of autonomous jobs at all levels of responsibility are 
seen as the key to a successful relationship between these three key compo-
nents of the socio-technical system. 
s OCIO-TECHNICAL THEORY has been 
called an ecological focus that provides 
meaningful insight into the structure of or-
ganizations and job content. Socio-technical 
theory considers organizations to be purpo-
sive and postulates that organizations inter-
act with their surrounding social and 
technological environment across permeable 
boundaries. Technology is considered a sig-
nificant variable that interacts jointly with 
social and personal variables to form the 
system that carries out the purposes of an 
organization. It considers the individuals 
within the organization to be purposive, 
whole human beings who reflect and shape 
the values of society in interaction with 
technology as they seek to satisfy their own 
as well as the organization's needs. Applica-
tions of socio-technical concepts appear to 
develop satisfying, yet economically efficient 
jobs. 1 · 
Past studies of job satisfaction have been 
and are still being carried out mostly by 
psychologists or sociologists. According to 
Davis, most of these studies are tainted by 
major flaws. Job satisfaction is treated as an 
end in itself and reveals little about cause-
and-effect relationships. 2 Psychologists have 
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not examined variables that are influenced 
by technology and have 'ignored the interac-
tion between social and technical systems. 
Furthermore, most such studies have failed 
to examine the job itself. Psychological 
studies, which have recommended job en-
largement as a means to increase job satis-
faction, have examined the relationship be-
tween repetitive work and monotony and 
between task length and satisfaction, but 
they have never examined the relevant 
technology largely responsible for many of 
the dehumanizing tasks found in industrial 
work situations. 
More recent job satisfaction research, 
under the influence of socio-technical 
theory, has focused upon three distinct 
areas of research, namely (1) on the work it-
self, (2) on the individual versus the organi-
zation, and (3) on job design. 
This paper will focus upon these three 
areas and will attempt to explore some of 
the problem areas of job design for library 
employees. Herzberg, Paul, Likert, and 
Lawler have written extensively on the rela-
tionship of motivation and satisfaction to the 
intrinsic, substantive contents of jobs. 3 In 
the area of the individual versus the organi-
zation, attention has been focused upon the 
interaction between technology and social 
organization in shaping the roles of indi-
viduals. Models of jobs and organizations 
have been designed that are motivating and 
satisfying to individuals and groups and 
suitable to an organization and its technol-
ogy. 
Here the researchers have been con-
cerned about the impact of the changing 
technology and lhe social environment and 
personal values in conflict with organiza-
tional concepts that are outmoded for our 
time. Writings on job design have focused 
upon responsible, autonomous job behavior 
as the key to a successful interrelationship 
among individuals, organizations, and 
technology. 
Autonomous behavior is defined as self-
regulation of work content and structure 
within the job, self-evaluation of perfor-
mance, and participation in the setting of 
job goals and objectives. Responsible job 
behavior includes acceptance by the indi-
vidual or group for the cycle of activities to 
complete the services and accountability for 
the quantity and quality of the output. It 
also includes recognition of the interdepen-
dence of an individual on others for comple-
tion of the cycle of activities. 4 
Successful job design seems to depend 
upon finding satisfactory solutions to bridge 
the needs of the organization and its 
technology and the desires and demands of 
the employed individuals. At the same 
time, the organization must make sure that 
the objectives of its subunits are relevant to 
an organization's overall goal objectives and 
that the organization remains adaptive to its 
environment. 5 
LmRARY TECHNOLOGY 
AND THE ENVIRONMENT 
Few, if any, of these concepts have found 
their way into the field of library literature, 
although the evolution of socio-technical 
systems theory has been taking place over 
the past fifteen years. 
One of the few writers in our field has 
been Beverly P. Lynch, who recently pub-
lished two articles in College & Research 
Libraries. 6 In her first article she attempted 
to delineate the environment of the 
academic library, and in the second one she 
employed Perrow's model of organizational 
technology to compare the work of fifteen 
different departments in three academic li-
braries. Her articles did not focus directly 
upon job design and satisfaction in libraries, 
Socio-Technical Theory I 21 
but she did touch upon important aspects 
that are ultimately related to successful job 
design. Lynch adapted Perrow's model of 
technology to the environment of the library 
in the following manner: 7 
1. Materials technology, i.e., the nature 
of the raw material entering a department. 
The essential characteristic was the percep-
tion of the material's predictability or un-
predictability. 
2. Operations technology, i.e., the tech-
niques employed to change the raw material 
into a finished product. The essential 
characteristic was whether a department's 
operation was routine or nonroutine. 
3. Knowledge technology, · i.e., the 
knowledge required by the library's staff to 
convert the raw materials into the finished 
product. The essential characteristic was 
whether a particular department's knowl-
edge was sufficient to complete the tasks. 
Lynch found that the nature of the work 
performed in the various departments (ref-
erence, catalog, serials, acquisitions, circula-
tion, and searching) was very similar regard-
less of a department's functions. In terms of 
predictability of the material, the routine-
ness of operations, and the knowledge nec-
essary to perform the required tasks, rela-
tively minor differences emerged between 
departments. The final conclusions of her 
study were that the technologies of all de-
partments consisted of predictable events, 
routine operations, and relatively low 
knowledge requirements. 8 
But a word of caution is in order here. 
Lynch's model of library technology was a 
measurement of attitudes about work rather 
than an evaluation of the work itself. Fur-
thermore, her questionnaires were distrib-
uted to· all full-time employees, including 
both professional and clerical staff members. 
This factor alone would certainly introduce a 
high degree of bias toward routine opera-
tions and low knowledge requirements be-
cause of the ·la,rge number of clerical em-
ployees engaged in such operations. -
In her article on the environment of the 
academic library, Beverly Lynch states that 
librarians generally think of organizational 
change in the library as being internally 
generated. She writes that "it is frequently 
said that if the managerial style of the li-
brary director would change or if the staff 
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had broader participation in the decision 
making, the library's performance would 
change. "9 Of course, environmental factors, 
i.e., external events, could greatly influence 
the decision-making power within the li-
brary and may well reduce the decision-
making autonomy of the library itself. 
Lynch goes on to say that it may be difficult 
to determine whether organizational change 
is initiated by internal or external antece-
dents, but the main point is that librarians 
must be aware of external as well as internal 
events that are shaping the library's organi-
zational structure. 10 
It is important to note that complex, 
heterogeneous, and unstable environments 
impose greater constraints and contingen-
cies upon an institution than environments 
that are simple, homogeneous, and stable. 11 
Departments with uncertain environments 
rely less on formal rules and procedures, 
have fewer job performance reviews, and 
are less formal overall than departments 
with stable environments. Such findings 
are, of course, essential for any serious 
study of job satisfaction. 
The stability of our environment has to be 
determined before we can begin to design 
jobs in library organizations that are satisfac-
tory not only to the individuals employed in 
libraries but also to the aims of the library 
itself. Unfortunately, little is known about 
the impact of the environment upon the li-
brary's internal structure. However, Beverly 
Lynch has at least made a start in analyzing 
some of the underlying factors essential to 
applying the principles of socio-technical 
theories to libraries. 
THE STIGMATIZATION OF THE 
NONPROFESSIONAL 
Lynch found that the technology of the 
library consists of predictable events and of 
routine operations and that it requires rela-
tively low knowledge to perform the re-
quired tasks in most departments of an 
academic library. If we accept her findings 
as accurate, we have an immediate area of 
potential for job dissatisfaction due to the 
nature of the work itself. 
Unfortunately, Lynch did not make a dis-
tinction between the work performed by 
professional and clerical employees since 
she was primarily interested in the techno!-
ogy of departments and their alleged dif-
ferences. But the area of professional versus 
clerical work contains another potential for 
job dissatisfaction for both clerical and pro-
fessional library employees in addition to 
the problem area of the work itself. Most 
theories regarding work motivation have 
held that nonprofessionals are not con-
cerned with self-actualization but are merely 
interested in extrinsic factors, i.e., pay, so 
that they may be able to purchase satisfac-
tion away from their jobs. It has been as-
sumed that "lower-order needs are barely 
met (i.e., pay) and that therefore higher-
order, intrinsic faGtors (i.e., self-actu-
alization) cannot be met. "12 
Self-actualization is said to be important 
because it is supposed to improve the ef-
ficiency and effectiveness of employees in 
organizations by meeting their personal 
needs. However, a substantial body of liter-
ature exists that refutes such claims. Jerome 
Seliger quotes the work of David Sirota, 
who tested such claims and found no corre-
lation between ego fulfillment and personal 
or organizational effectiveness. 13 But self-
actualization exists as a normative and popu-
lar value in the society at large and must 
therefore be treated in an organization as if 
it were a real need. 
Self-actualization, freedom, indepen-
dence, and specialized knowledge are asso-
ciated with professional standing in our 
society. Our society appears to value profes-
sionalism to a very high degree, and most 
people want to be called professionals. In a 
society that values professionalism, indi-
viduals who occupy nonprofessional posi-
tions are stigmatized. 14 Although nonprofes-
sionals could enter a work situation imbued 
with values similar to those held by profes-
sionals, the nonprofessionals' work experi-
ence will soon teach them that their 
"careers" are not as important as those of 
the professionals in the same work situation, 
and attitudes toward their work may be af-
fected adversely. 15 If nonprofessionals enter 
the organization in expectation of job satis-
faction and status and find low status and 
boring, routine work instead, then it seems 
reasonable to expect that they will become 
alienated either psychologically or behavior-
ally in regard to the organization's objec-
tives.16 
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We know that librarians have a higher 
status than the clerical support staff and that 
the latter find themselves stigmatized by 
the low status of their occupation. In fact, 
individuals in higher-status occupations have 
a vested interest in encouraging stigmatiza-
tion because of their own insecurity regard-
ing their occupational status. It is possible 
that librarians encourage such stigmatization 
because of the fear that their own status 
might be threatened by the low status cler-
ical employees as "peers" in the hierarchy 
of the organization. It has been stated that 
such low status transference "seems to be a 
very general anxiety, felt most strongly 
perhaps by just those groups which have 
most recently achieved some degree of 
status."17 
PROFESSIONALISM AND ORGANIZATIONS 
Professionalism is seen by some students 
of organizations as the successor to bureau-
cracy. A professional's loyalties are to the 
profession and go beyond the confines of an 
organization's rules and regulations. The 
professional has the personal freedom to be 
independent of the organization. Ronald 
Corwin, in a study of conflict in nursing 
roles, has stated that a professional is con-
cerned with an expanding body of knowl-
edge that may change the accepted practice 
in an organization. In contrast, a bureaucrat 
is concerned with preserving the routine 
elements inherent in an institution. Corwin 
found that those individuals who were con-
sidered professional had more role conflict 
in regard to their status within the organiza-
tion than those who did not have a profes-
sional degree. 18 
Another study found that a basic conflict 
exists between the salaried professionals and 
the bureaucracies that employ them. Peter 
Blau and Richard Scott, in their book For-
mal Organization$, viewed the professional's 
expertise and the bureaucrat's discipline as 
alternative methods of coping with uncer-
tainty. The professional's loyalty to the pro-
fession is a dilemma that "affects wider 
and wider circles as the number of people 
subject to these conflicting control 
mechanisms grows. "19 More and more pro-
fessionals work in bureaucratic organiza-
tions, and the operations of bureaucracies 
are becoming increasingly professionalized. 
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Seliger speaks of a built-in conflict be-
tween the values and obligations associated 
with professionalism and organization struc-
ture and cites as evidence the organization 
of professional social workers in task group-
ings that "are more consistent with orienta-
tion toward the organization."20 They are 
compelled to meet more of the organiza-
tion's goals than the goals of their profes-
sion. He states that, as a general principle, 
specialist groupings are associated with pro-
fessional orientation while task groupings 
are not. These findings appear to have a di-
rect bearing on the organizational structure 
of libraries. Certainly, the recent reorgani-
zation at Columbia University is a step to-
ward a specialist grouping and away from 
the traditional organization of large 
academic libraries. 
REWARDS AND MOTIVATION 
If we now turn away from the area of the 
individual versus the organization and to-
ward job design, we will have to examine 
Maslow's hierarchy of needs. His theory has 
been widely accepted in the area of job 
motivation together with Herzberg's 
motivation-hygiene theory. Maslow cate-
gorized various human needs into five basic 
groups, which he labeled as follows: 
1. The need for self-actualization 
2. The need for self- and group-esteem 
3. The needs for love and belongingness 
4. The need for safety 
5. The physiological needs21 
In this paper we are primarily concerned 
with the need for self-actualization and the 
need~ for self- and group-esteem. According 
to Maslow, these are the higher-order needs 
that can be perceived only after partial 
fulfillment of the lower-order needs. Self-
actualization is thought of as being a realiza-
tion of every person's full potential. This 
state is thought of as making life more 
meaningful and assumes that the self-
actualized person continually seeks such a 
psychological state. No empirical support for 
such a theory exists. 22 But it appears that 
Maslow's hierarchy has found nearly univer-
sal acceptance. 
Herzberg's theory, too, has found wide 
acceptance. It states that motivation is de-
pendent upon two different components: 
hygiene factors and motivation factors. Job 
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dissatisfaction ensues, according to 
Herzberg, when hygiene factors deteriorate 
to a level below which the employee con-
siders acceptable. Hygiene factors do not 
motivate the employee, but they do elimi-
nate job dissatisfaction. Motivation factors 
are those factors that satisfy and motivate 
the individual, but they have little or no ef-
fect on job dissatisfaction itself. Herzberg 
has been criticized extensively for the many 
methodological errors in his study, and his 
hypothesis has made poor showings in re-
testing situations. 23 
Herzberg argues that job factors that 
define the job context are of little impor-
tance to the employee. Ullrich, on the other 
hand, argues convincingly that Herzberg is 
wrong in his findings. As in the case with 
salaries, there is usually no direct relation-
ship between the efforts individuals invest 
in their jobs and the quality of the working 
conditions they receive in return. No matter 
how hard individuals work, their working 
conditions will remain virtually unchanged, 
as will their job security and their status 
within the organization. 
Even if improvements in these conditions 
were aspired to by an individual, the lack of 
environmental potential would render 
motivation under such conditions unrealis-
tic. Where promotional opportunities offer 
the potential for improved working condi-
tions and status, the increase in need satis-
faction may be so small that they are 
deemed without practical value. In Ullrich's 
words: 
the reader is undoubtedly familiar with cases in 
which improvements in working conditions 
earned by a promotion consists of having a coat 
tree, a larger desk, or some other trivial addition 
brought to the individual's place of work. How 
much harder is one going to work to earn a coat 
tree?24 
Financial incentives provided by most 
employers fall into a similar category. The 
salaries paid by most employers serve more 
to encourage employees to establish and to 
maintain employment rather than encourage 
greater motivation on the part of the em-
ployees. Most employers establish salary 
schedules that limit the salary to each given 
type of job. Usually salaries conform to 
those of other employers in similar loca-
tions. Usually employers pay neither more 
nor less than their competitors. 25 
It is clear that under such a system 
salaries will not be an incentive to indi-
vidual productivity. Regardless of whether 
an individual works harder than anyone 
else, the salary of this employee will remain 
the same. Even pay raises are considered 
by Ullrich to be of marginal importance in 
motivating employees since most pay raises 
are not substantial enough to have any real 
impact on an individual's salary. Fur-
thermore, pay raises are granted, not be-
cause of individual effort, but are given 
equally to everyone as a cost-of-living in-
crement or as an automatic step increase for 
seniority. Goal-seeking behavior, i.e., 
motivation, is uncalled for under such con-
ditions. If money is to be used for employee 
motivation, financial rewards must be sub-
stantial. Where individuals aspire toward 
greater incomes, money can be used to 
bring about goal-seeking behavior. 26 
In summary, then, we can state that 
where rewards are provided . by the formal 
work environment, which are perceived by 
employees as being average or better, satia-
tion may occur. Ullrich states, and here he 
is in partial agreement with Maslow, that 
"needs can be fulfilled in the short run to 
levels at which further goal-seeking be-
havior ceases because aspirations cease to 
rise. " 27 He feels that certain forms of 
technology, work methods, etc., limit an 
employee's ability to seek fulfillment for 
higher-order needs and thereby discourage 
goal-seeking behavior. Under such condi-
tions, individuals will favor behavior that 
supports the status quo, and the organiza-
tion itself will move toward homeostasis and 
will become resistant to change. 28 
The continued existence of good working 
conditions does not depend upon the daily 
activities of an employee to attain the objec-
tives of the organization. The rewards of 
good working conditions are automatically 
granted as long as the employee agrees to 
maintain the status quo. The formation of 
motivation requires the formation of an ac-
tion goal. The recognition or creation of an 
unfulfilled employee aspiration is the begin-
ning of initiating employee motivation. 
Achievement, recognition, responsibility, 
and the work itself can be thought of as 
providing fulfillment of Maslow's higher-
order needs for an individual. These need 
fulfillments can be obtained in proportion to 
the employee's activity level. Achievement 
is a transitory experience, and individuals 
must maintain a high degree of performance 
to continually increase their feelings of 
achievement. But if employees are to 
achieve fulfillment of their higher-order 
needs in the work environment, they will 
have to be given substantial control over 
their own tasks. The individual employee 
would gain authority and would experience 
at the same time· an increased commitment 
to the organization's objectives. 29 
SPONTANEITY AND WORK 
Our conception of work has undergone 
dramatic changes ove~ the past thirty years. 
Work may still be a burdensome imposition 
while leisure is a world of freedom and 
spontaneity. Apparently, people aspire to 
enjoy their work as they do their leisure. It 
has been frequently noted that pleasurable 
experiences possess a degree of spontaneity 
that is lacking in most work situations. Simi-
larly, pleasurable experiences lose some of 
their value when their spontaneity is lost. 
Someone' s hobby may well lose its enjoy-
ment when it becomes a full-time job. This 
implies that the work of an individual may 
contain the potential for need fulfillment, 
but work may "impose temporal limitations 
on activities which cause these activities to 
be undertaken past the point at which as-
pired levels of fulfillment have been ob-
tained."30 
The spontaneity of pleasurable activities is 
determined by two unique characteristics. 
Such activities are structured in a way that 
allows the individual to move toward or 
away from the activity and pleasurable activ-
ities that appear to exist as alternatives to 
one another. Having satisfied one desire, 
one may undertake a second activity at 
one's own choice. These prerequisites to 
spontaneity are lacking in most work envi-
ronments. Usually, one has neither the op-
tion to cease working nor the opportunity to 
find alternative work activities. Most of our 
work in libraries tends to be structured in a 
way that does not permit spontaneity. 
The successful pursuit of need fulfillment 
depends on individuals' ability to pursue 
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their needs as they experience them, but 
also on the availability of aspired need 
fulfillment. Timing is one of the most im-
portant and frequently overlooked factors in 
the design of jobs. This is precisely the rea-
son why academic work is so attractive be-
cause of the freedom given to the individual 
in designing both job content and temporal 
arrangements for task completion. ·Such 
decision making should be left to individual 
employees. It would increase the enjoyment 
of their work. It should be stressed that 
employees enjoy their labor because it pro-
vides aspired increments in their rate of 
need fulfillment. This is not the same as 
saying that individuals work because they 
enjoy their work. It merely means that high 
morale may follow successful, goal-seeking 
behavior. 31 
INNOVATIVE LIBRARY REORGANIZATION 
Recently, two studies were published that 
seem to forebode well for the future of job 
design in librarianship. One is the Booz, 
Allen & Hamilton study of Columbia Uni-
versity's libraries, 32 and the other one is 
Ricking and Booth's Personnel Utilization in 
Libraries. 33 Both studies, although prepared 
for quite different purposes, illustrate in-
novative concepts in library management. 
As mentioned earlier, Columbia Univer-
sity's reorganization is a step forward toward 
professionalization of librarianship, at least 
at the seriior level. This library was reor-
ganized into a resources group, a services 
group, and a support group. The resources 
group comprises primarily senior profes-
sionals who are responsible for planning and 
carrying out collection development and 
preservation, in-depth reference and re-
search assistance, classroom instruction, and 
original cataloging. 
All of the foregoing services are thor-
oughly professional in nature and would cer-
tainly score quite differently on Beverly 
Lynch's technology scale. But most impor-
tant of all, at least as far as job satisfaction 
for professional librarians is concerned, they 
would free the professional from the stultify-
ing routine of functional, assembly-line type 
of production work and would fully utilize 
the professional's talents that are un-
derutilized in the more traditional types of 
organizations in research libraries. 
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The library is also committed to an indi-
vidualized career development program for 
the staff. According to the proposal, "highly 
individualized" programs would be prepared 
for each staff member by top management 
with the active participation of all librari-
ans. 34 The study also includes staff de-
velopment plans for specialists and for the 
clerical staff. The plan specifies help and 
encouragement to develop individual career 
interests and to fulfill individual career 
goals. Expanded levels of professional 
capabilities are thought of as benefiting the 
library by building a more dynamic staff. 
Professional competency, in addition to 
administrative responsibility, as demon-
strated through individual initiative, was 
singled out as "the central criterion for a 
successful career. "35 Professional staff evalu-
ation would be based upon employees' per-
formances of current responsibilities as well 
as on their progress toward long-term pro-
fessional growth and development. Evalua-
tion of supervisors' capacities to motivate 
the staff toward the organization's objectives 
and their own professional motivation and 
attitudes are also proposed by this study. 
Again, all of these proposals center upon 
the development of the staff and the profes-
sionalization of librarianship. Unfortunately, 
the study is silent on the actual design of 
satisfying jobs for either professional or cler-
ical employees. Position classifications and 
general job descriptions are given, although 
the actual tasks that are to be performed by 
each employee are omitted. 
The Booz study did not consider the vari-
able of technology and the impact it has on 
the social system of the library, nor did it 
spell out the amount of control individuals 
would have over the content of their own 
jobs. Of course, job design and employee 
motivation were not of central importance 
to the Booz study. But it is surprising that 
the authors failed to approach the -library as 
a socio-technical system, especially in view 
of the sweeping changes they proposed for 
the organizational structure of the library. 
We know that technical changes have a di-
rect bearing not only on the tasks that are 
to be performed and on the work-role rela-
tionship but that they also affect the abso-
lute and relative rewards as well as the 
status of different groups within an organiza-
tion. The authors' extensive bibliography 
did not reveal a single reference to socio-
technical research findings, although they 
did consider Columbia University's libraries 
as a system and were concerned about the 
library's responsiveness to its environment. 
TASK ANALYSIS 
The objectives of Ricking and Booth, on 
the other hand, were to get away from posi-
tion classification and to reveal the nature of 
the work itself in order to determine in an 
objective way a basis for job design through 
task analysis. In contrast to most other 
studies on library job descriptions, which 
are usually descriptions of general and 
rather vague duties, their task analysis is 
specific and spells out in detail the exact 
functions and duties of librarians, techni-
cians, and clerical workers for various li-
brary subsystems. 
They have taken a systems approach and 
considered the entire spectrum of the li-
brary's goals and objectives, its programs, 
and the tasks needed to accomplish its pur-
pose. It is beyond the scope of this paper to 
consider the many additional aspects of 
their approach. 
In their opinion, task analysis and job 
design cannot be approached unless one 
considers the organizational goals and objec-
tives as well as the motivation of the em-
ployees who perform the actual work. In a 
quote from Chris Argyris' Personality and 
Organization, they point out that 
Theoretically, this means that healthy adults will 
tend to obtain optimum personality expression 
while at work if they are provided with jobs 
which permit them to be more active than pas-
sive; more independent than dependent; to have 
longer rather than shorter time perspectives; to 
occupy higher positions than their peers; to have 
control over their world; and to express many of 
their deeper, more important abilities.36 
Furthermore, they agree that traditional 
organization theory is incongruent to the 
development of healthy human beings and 
that rigidly traditional work environments 
lead to "psychological failure," particularly 
as one goes down the line of command and 
"jobs become more and more mechanized. "37 
In contrast with the traditional process-
centered approach, they state that the 
worker-centered approach is more suitable 
j 
to today' s society inasmuch as it emphasizes 
the participation of the employee in deci-
sion making and gives meaning to the work 
situation. Job enlargement and job rotation 
are additional approaches to relieve the 
monotony of routine jobs. A number of li-
braries have assigned professional staff to 
subject areas where they have complete 
control from acquisition through cataloging 
and reference service within a given subject 
area. They conclude their survey with 
Davis' job-centered approach, which states 
that no job can be adequately designed 
without considering the variables of the 
processes, the worker, and the organization 
as well as the variables arising from their in-
teraction. 38 . 
Ricking and Booth recommend some form 
of participatory management for all 
functions they describe in their model. 
Closer harmony between the employees and 
the organization will be the result of such 
participation. In addition, they express the 
hope that an employee's competency and 
personal job satisfaction will continue to 
grow over the years. To encourage such a 
development, they suggest that libraries 
adopt the following recommendations: 
(1) Creative job design, based on the goals of the 
individual as well as those of the organization; (2) 
involvement of the individual in determining the 
organization's purpose, goals, objectives, and 
. programs; and (3) a flexible career movement 
within the agency as programs change and indi-
viduals develop. 39 
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CONCLUSIONS 
The Ricking and Booth study is an excel-
lent and innovative approach to personnel 
utilization in libraries. But as was the case 
with the earlier discussed studies, the prob-
lem of creative job design and employee 
motivation on all levels is never fully ex-
plored. But their task listing provides us 
with a solid and detailed description of the 
actual library tasks. With this information at 
our disposal we should be able to design 
jobs that meet the requirements of socio-
technical theory. Of course, a listing of tasks 
is ·not enough. 
We will have to plan for the compatibility 
between the values of our culture and the 
value of our libraries, the autonomy of the 
individual and the control imposed by our 
institutions, the demands of the work sys-
tem itself and the responses employees are 
equipped to give. We will have to plan for a 
minimum of rigidity in the application of 
technology upon job content and structure. 
Modem organizational planning should de-
velop minimal critical tasks necessary to 
achieve the goals of our organizations in-
stead of imposing detailed specifications and 
restrictions on jobs. 
Libraries are in an excellent position to 
offer potential for self-actualization and 
fulfillment of employees' needs at both the 
professional and the support level because 
library work is socially significant and can 
easily be restructured to achieve individual 
and organizational compatibility. 40 
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HENRY W. WINGATE 
The Undergraduate Library: 
Is It Obsolete? 
The first undergraduate libraries in the United States were established dur-
ing the early 1930s. The concept of a special book collection for undergrad-
uates was slow in gaining acceptance, and more than twenty-five years 
later, in 1959, there were only ten such collections. However, the 1960s 
were boom years for undergraduate libraries, and by 1972 there were 
forty-nine collections in· the country. Then, in the early 1970s, the trend re-
versed itself, avd by 1977 the number of undergraduate collections had 
dropped to thirty-seven. Based la.rgely on responses to questionnaires sent 
to undergraduate libraries and to those university libraries formerly having 
undergraduate collections, this paper attempts to outline the history and the 
precipitous decline of the undergraduate library concept in the United 
States. 
SPECIAL BOOK COLLECTIONS ·designed 
primarily for the use of undergraduate stu-
dents were first established by university li-
braries in the United States in the early 
1930s. During that period both Columbia 
University and the University of Chicago set 
up small (35,000 volumes at Columbia and 
20,000 volumes at Chicago) collections 
within the main library buildings. These 
two collections remained the only under-
graduate libraries in the United States for 
nearly twenty years. 
Although the first separately housed (i.e., 
housed in its own building separate from 
the main library) undergraduate library was 
not established until 1949, the concept of a 
separate library can be traced to the mid-
1930s when Keys Metcalf, then librarian of 
Harvard University, began advocating the 
construction of an undergraduate library 
building at Harvard. 1 For more than a dec-
ade he continued to plead for such a build-
ing, and by the late 1940s the Harvard ad-
ministrators decided to follow his advice. In 
1949 Lamont Library became the first sepa-
rate undergraduate library in the United 
Henry W. Wingate is librarian, Darden Grad-
uate School of Business Administration, Univer-
sity of Virginia, Charlottesville. 
States. The University of Minnesota fol-
lowed by opening its "freshman-sophomore" 
library in 1952. 
The number of undergraduate libraries 
continued to increase slowly during the 
1950s, with Florida State, the University of 
Oklahoma, and .the University of Colorado 
establishing "in-house" collections prior to 
1960, and the University of Michigan, 
UCLA, and the University of South 
Carolina opening separately housed under-
graduate libraries during the same period. 
Between 1930 and 1960 the number of 
undergraduate libraries had grown quite 
slowly, from two in the 1930s to ten in 
1960. 
The decade of the 1960s was the real 
growth period for undergraduate libraries. 
The number of both separate and in-house 
collections grew rapidly.:._from ten in 1960, 
to twenty in 1965, to forty-six in 1970. 
The slow growth preceding 1960 and the 
boom years of the 1960s culminated in a 
high point of forty-nine undergraduate col-
lections (twenty-four separately housed and 
twenty-five in-house) in 1972. However, the 
steady trend of thirty years of growth 
quickly came to an end, and undergraduate 
libraries began closing. The total number of 
collections dwindled to forty-three in 1974 
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and to thirty-seven in 1977. Existing under-
graduate collections in the United States in 
1976 are listed below. Most of the closings 
were in-house collections, with holdings 
being redistributed among the main book 
collections. 
Separate Undergraduate Libraries 
in 1976 
University of California, Berkeley 
University of California, Los Angeles 
University of California, San Diego 
University of Chicago 
Cornell University 
Duke University 
University of Florida 
Harvard University 
University of Hawaii 
University of Illinois 
Johns Hopkins University 
University of Maryland 
University of Michigan 
University of North Carolina 
Ohio State University 
Princeton University 
Stanford University 
State University of New York at Buffalo 
University of Tennessee 
University of Texas at Austin 
University of Washington 
University of Wisconsin 
Yale University 
"In-House" Undergraduate Collections 
in 1976 
University of Colorado 
Columbia University 
Indiana University 
University of Iowa 
University of Miami (Florida) 
·Michigan State University 
University of Minnesota 
University of Missouri 
Northwestern University 
Notre Dame University 
Pennsylvania State University 
University of Southern California 
University of Southern Illinois 
University of Virginia 
THE FLAW IN THE CONCEPT 
Studies of undergraduate libraries gener-
ally have been careful to distinguish be-
tween separately housed- collections and 
in-house collections. This ·distinction is 
probably not as important as it has been 
made out to be. The rationale behind the 
setting aside of a special collection for 
undergraduate use is the same in both 
cases, and problems such as e,x:cessive book 
duplication, service duplication, and book 
selection are identical. The matter has been 
further confused by the wishes of a number 
of university libraries that such collections 
primarily for undergraduate use not be 
called undergraduate libraries. Thus, terms 
are used such as "College Library" at Co-
lumbia, "Course Support Library" at Notre 
Dame, and "Cross-Campus Library" at 
Yale. Other terms used are "core collection" 
and "intensive use collection." Regardless of 
the name, all such collections, whether 
separate or in-house, are based on the same 
tenets and serve the same purposes. 
The basic tenet of the undergraduate li-
brary concept is that undergraduate stu-
dents have abilities, needs, and preferences 
in areas of library use that are quite dif-
ferent from the abilities, needs, and prefer-
ences of graduate students and faculty 
members. That the undergraduate popula-
tion of a university is so homogeneous can 
be questioned. Thomas O'Connell, writing 
in 1970 on undergraduate libraries, saw the 
student body as being quite diverse: 
I do not believe that the undergraduate students 
today can be seen as a whole and distinguishable 
segment of our academic society all at the same 
beginning level of scholarship. . . . New students 
come to our universities in many stages of pre-
paredness. 2 
Proponents of undergraduate libraries 
generally point out that at least the majority 
of students come to large universities un-
prepared to cope with large research collec-
tions and can better be served by a smaller 
library with a carefully screened collection. 
However, if the level of preparedness really 
is a problem, there is the question as to 
whether it is a reasonable response to estab-
lish separate libraries "easy" enough for 
undergraduates to use. The alternative, of 
course, is to teach unprepared entering stu-
dents how to use a large research library. 
The major resource of a university, aside 
from its faculty, is its library. To purpose-
fully segregate the single largest segment of 
a university community (i.e., its undergrad-
. 
uates) from such a resource effectively re-
moves the undergraduate student from an 
experience that a large university is 
uniquely equipped to provide. As early as 
1953, William Dix (then librarian at Rice, 
later to be librarian at Princeton) saw the 
problem: 
In principle we feel that the undergraduate 
should be constantly confronted by books a little 
beyond his grasp, that we are not concerned 
primarily with his finding specific books but with 
instructing him to learn to think, to use the li-
brary, and to grow intellectually .... Such an ef-
fect cannot be produced if the undergraduate 
works entirely with a few basic books which have 
been placed on reserve . . . or if he works en-
tirely with a small collection supposedly within 
his grasp. 3 
It certainly can be argued that any gradu-
ate of a major university should be rea-
sonably adept at using a research library. 
Looked at in this way, it becomes a univer-
- sity' s duty to make certain its undergradu-
ates gain the ability to use a large research 
library. The creation of a separate under-
graduate library does, of course, just the 
opposite and serves to discourage students 
from using the main library. 
THE PROBLEM OF BOOK SELECTION 
An assumption central to the undergradu-
ate library concept is that it is possible to 
assemble, from the millions of titles avail-
able, a 50,000- to 200,000-volume collection 
of "most important" books that will ade-
quately serve undergraduate needs. For at 
least two reasons, this assumption is less 
valid today than it was twenty years ago. 
First, universities today offer undergradu-
ates a greater variety of courses and more 
degree programs than they did two decades 
ago. This diversification, or proliferation, of 
course offerings demands a wider range of 
research materials for support. It is much 
easier to anticipate undergraduate research 
needs when the number of course offerings 
is limited to survey courses and a few elec-
tives than when there is a multitude of sem-
inars and individual research programs 
offered. This proliferation of courses has led 
to a decline in use of the undergraduate li-
brary at Harvard: · 
In recent years, overall use of the Lamont Li-
brary (the undergraduate library) has been on the 
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decline. A check of Widener's (the main library) 
circulation showed 60% of its use is by under-
graduates. This is attributed in part to the intel-
lectual curiosity of the Harvard student who 
wants to delve deeper into a subject than the 
Lamont resources allow and to the stepped-up 
pattern of education (honors courses, freshman 
seminars). The decline of both general collection 
and reserve circulation also seems to testify to 
this. 4 
The second problem with the book selec-
tion _assumption has to do with changes that 
have taken place in methods of instruction. 
Since 1950 there has been a steady trend 
away from a textbook/lecture method of in-
struction toward a method with more em-
phasis on assigned readings. This change, of 
course, serves to make it more difficult to 
anticipate undergraduate research needs 
and makes the selection of books for the 
undergraduate collection correspondingly 
more difficult. Ellen Keever, writing in' 
1973, posed the question: 
Is there a revolution in college education unalter-
ably leading to a reversal of the present regime, 
which will in time reduce regularly scheduled 
lectures, call upon the student for more and more 
independent study, and finally render the under-
graduate library, predicated upon definable 
undergraduate needs, obsolete?5 
While a number of undergraduate library 
booklists exist, all are based on the supposi-
tion that the collection needed by under-
graduates is easily definable and fairly small. 
This assumption that undergraduate reading 
interests and needs are quite limited in 
scope is probably more difficult to defend 
today than it was twenty years ago. 
THE PROBLEMS OF 
DUPLICATION / FINANCING 
The books that make up any undergradu-
ate collection are, for the most part, dupli-
cate copies of books held by the main 
research library. The extent of duplication 
ranges from 60 percent to 100 percent. The 
case could hardly be otherwise, given that 
the undergraduate collection must consist of 
the most important works in each subject 
field. This duplication, of course, is expen-
sive. While multiple copies of some titles 
must be bought, the wholesale duplication 
that undergraduate collection building in-
volves would not ordinarily be necessary. 
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The reversal in the trend of undergradu-
ate library establishment can certainly be 
traced in part to the general restrictions on 
library funding that have taken place during 
the past five years. When book funds be-
come scarce, building book collections that 
heavily duplicate existing holdings must be 
viewed as questionable. 
While not to the extent involved in book 
buying, staffing an undergraduate library 
also involves duplication. Most undergradu-
ate libraries are open the same long hours 
as their research library counterparts, and 
both usually have circulation and reference 
staffs on duty simultaneously. 
THE RECORD TO DATE 
Although the largest number of under-
graduate collections in the United States at 
any one time was forty-nine in 197<2, at least 
fifty-six universities in the U.S. have, at one 
time or another, had undergraduate librar-
ies. With thirty-seven such collections still 
in existence in 1977, the record shows that 
nineteen universities at some point estab-
lished undergraduate iibraries, only later to 
disband them. These former undergraduate 
collections, with their dates of existence, are 
listed below. That so many universities have 
tested the undergraduate library ·concept 
and found it wanting is certainly reason 
enough to question the validity of the con-
cept. 
Former Separate 
Undergraduate Libraries 
Cleveland State University (1967-72) 
Emory Universi.ty (1970-74) 
Miami University (Ohio) (1966-70) 
University of Nebraska (1970-75) 
University of South Carolina (1959-75) 
Former "In-House" 
Undergraduate Collections 
Boston University (196~71) 
Bowling Green University (1967-73) 
University of Cincinnati (1969-72) 
Florida State University (195~74) 
University of Houston (1969-72) 
Iowa State University (1969-75) 
Kent State University (1968-72) 
University of New Mexico (1962-65) 
University of Oklahoma (1951-75) 
University of Pennsylvania (1962-66) 
University of Pittsburgh (1969-74) 
Southern Methodist University (1965-71) 
State University of New York at Albany 
(1964-70) 
Syracuse University (1970-71) 
Texas A & M University (1968-74) 
Because it is so difficult for a university 
with a large, established, separately housed 
undergraduate collection to disband its col-
lection, few universities have undertaken to 
do so. Most of the disbanded collections 
have been in-house libraries. However, 
there is evidence that a lack of enthusiasm 
exists at some institutions that have such 
large, separately housed collections. Jame~ 
F. Govan, librarian at the University of 
North Carolina (which has an 80,000-volume 
separate undergraduate library), has said ·of 
such collections: 
I have some serious reservations about the 
efficacy of undergraduate libraries. They require 
duplication of staff and resources and largely cut 
the student off from the benefits of a research li-
brary.6 
In a similar vein, G. A. Harrer, librarian 
at the University of Florida, has described 
the problems caused by the undergraduate 
library (170,000 volumes) at that institution: 
It has become apparent to us here that a great 
deal more research-type use of the collection is 
being made by the undergraduate population. 
Few of them are satisfied to use only the re-
sources of the undergraduate collection for term 
papers, for instance. It therefore appears to us 
that only inconvenience is being caused by the 
separation of this collection from the main collec-
tion. 7 
Given the record of closings of under-
graduate collections and the evidence of 
some degree of disenchantment at those 
universities still having undergraduate li-
braries, it is difficult to be optimistic about 
the future of such libraries. 
CONCLUSION 
The undergraduate library concept in the 
United States can best be looked at as a 
movement that, after slow beginnings, 
gained momentum during the 1950s and 
became quite in vogue during the 1960s. 
Shortly after 1970, however, the bubble 
seems to have burst and many undergradu-
ate collections w-ere disbanded. 
The reasons for the disenchantment with 
the undergraduate library concept can be 
traced to (1) changes in curriculum and 
teaching methods, (2) . tighter library 
budgets that preclude the extensive duplica-
Undergraduate Library I 33 
tion of books and services required, and, (3) 
perhaps most importantly, the realization 
that a separate facility works to deprive the 
undergrJiduate of a learning experience that 
only a large research library can offer. 
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EUGENE P. SHEEHY 
Selected Reference Books of 1976-77 
THIS ARTICLE continues the semiannual 
series originally edited by Constance M. 
Winchell. Although it appears under a 
byline, the list is a project of the Reference 
Department of the Columbia University Li-
braries, and notes are signed with the ini-
tials of the individual staff members. 1 
Since the purpose of the list is to present 
a selection of recent scholarly and general 
works of interest to reference workers in 
university libraries, it does not pretend to 
be either well balanced or comprehensive. 
A brief roundup of new editions of standard 
works, continuations, and supplements is 
presented at the end of the column. Code 
numbers (such as AA297, BD202) have been 
used to refer to titles in the Guide to Refer-
ence Books. 2 
LmRARY RESOURCES 
, East Central and Southeast' Europe: A 
Handbook of Library and Archival Re-
sources in North America. Paul Horecky, 
chief ed., David H. Kraus, assoc. ed. 
Santa Barbara, Calif., Clio Pr., [1976]. 
467p. $35.75. (Joint Committee on East-
em Europe. Publ. ser., 3) LC 76-28392. 
ISBN 0-87436-214-8. 
This valuable survey of resources of some 
_forty university libraries, archives, and re-
search institutes "is intended to provide 
scholars, librarians, students and research-
ers with a basic reference tool for the study 
of ... essential collections ... in the 
United States and Canada, by outlining the 
profiles of these collections and offering 
broad guidance to their subject and area 
1. Rita Keckeissen, Anita Lowry, Eileen Mcil-
vaine, Mary Ann Miller, Doris Ann Sweet; 
Lehman Library: Diane Goon. 
2. Eugene P. Sheehy, Guide to Reference Books 
(9th ed.; Chicago: American Library Assn., 
1976). 
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contents." -Foreword. Countries covered 
are Albania, Bulgaria,. Czechoslovakia, East 
Germany, Greece, Hungary, Poland-, 
Romania, and Yugoslavia, with focus on the 
humanities and the socioeconomic and polit-
ical sciences. Entries are arranged alpha-
betically by institution, with major collec-
tions described in essays as long as 5,000 
words; other collections of substantial area 
strength are covered in shorter, less de-
tailed reports. Essays include bibliographic 
information on important works and are 
signed by the contributor. An added feature 
is the general information that precedes a 
collection description, indicating organiza-
tion, access, photocopying services, special 
catalogs, and publications that deal with the 
resources concerned. An "area and subject 
guide" serves as an index.-R.K. 
DISSERTATIONS 
Jacobs, Phyllis M. History Theses 1901-70: 
Historical Research for Higher Degrees in 
the Universities of the United Kingdom. 
[London], Univ. of London, Inst. of His-
torical Research, 1976. 456p. £4.50. LC 
76-380809. ISBN 0-901179-34-5. 
This is an attempt to provide a compre-
hensive list of theses "completed and ap-
proved" in United Kingdom universities for 
doctor's and master's degrees and also for the 
degree of B. Lit.t. Although regularly pub-
lished lists of theses have been issued by the 
Institute of Historical Research from 
1920 to date (Guide DC187), the compiler 
went beyond a mere cumulation of the 
printed lists, attempting to verify citations, 
correct errors, and winnow out works that 
may have been listed as completed but 
which were, in fact, never approved. More 
than 7,600 entries are presented in a classed 
arrangement, with separate author and sub-
ject indexes. Spot checking indicates that 
this volume includes many citations not 
found in the "Social Sciences and 
Humanities" volume of the Retrospective 
Index to Theses of Great Britain and Ire-
land, 1716-1950 (Santa Barbara, Calif., Clio 
Pr., 1976). Unfortunately, this is "not a list 
of theses which are necessarily available for 
consultation, since in nearly all British uni-
versities it is only in relatively recent years 
that students have been required to place a 
copy of their work on deposit." -I ntrod. A 
list of the universities represented would 
have been a worthwhile addition to the 
bibliography. -E. S. 
RELIGION 
Modern Concordance to the New Testa-
ment. Ed. and rev. following all current 
English translations of the New Testa-
ment by Michael Darton. Garden City, 
N.Y., Doubleday, [1976]. 786p. $18.25. 
LC 75-34831. ISBN 0-385-07901-X. 
"Based on the French Concordance de la 
Bible, Nouveau Testament produced under 
the aegis of the Association de la Concor-
dance fran~aise de la Bible."-title page. 
Founded on a French original, but com-
pletely revised and edited in English, this 
new concordance is designed to lead the 
student to the Greek text of the New Tes-
tament that lies behind modern English 
translations. To achieve this end, a subject 
presentation is used. More than 300 alpha-
betically arranged "themes" (i.e., groups of 
related words, such as "Hear-Listen-Learn") 
are listed as main headings, each set sub-
divided by Greek root, according to sense. 
Each subdivision is headed by the translit-
erated Greek term, and in the translated 
English verses that follow, the word used to 
render the Greek is italicized. This ar-
rangement draws together all texts that 
translate a single Greek word and presents 
in close proximity texts that translate closely 
related Greek words. Texts quoted are from 
the jerusalem Bible. An index of English 
words "used in the New Testaments of all 
English-language Bibles in wide use" (p.xiii) 
refers to the keywords of the headings and 
·subheadings under which a word is to be 
found. Similarly, the Greek word index re-
fers the user to the English headings under 
which texts translating the Greek term are 
to be found. There is an index to proper 
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names and a list of Greek roots. 
An elaborate set of symbols, abbrevia-
tions, and numbers, as well as a variety of 
typefaces used to indicate headings and 
subheadings, initially complicate use of the 
work, but these incorporate so much infor-
mation that the serious student will find the 
scheme effective once it is mastered.-R.K. 
Novae concordantiae bibliorum sacrorum 
iuxta vulgatam versionem critice editam 
quas digessit Bonifatius Fischer OSB. 
[Stuttgart-Bad Cannstatt], Frommann-
Holzboog, [1977]. 5v. DM2000. ISBN 
3-7728-0638-4. 
Made possible by the use of electronic 
data processing techniques at the University 
of Tiibingen, this Vulgate concordance is 
not a revision of any earlier work but a new 
compilation based on the recent critical 
Stuttgart edition of the text, Biblia sacra 
iuxta vulgatam versionem : .. (Stuttgart, 
Wiirtembergische Bibelanstalt, 1975. 2v.). 
All words of that edition, including variants, 
with the exception of twenty-two common 
prepositions and pronouns, are included. All 
inflected forms of a word are grouped under 
a single heading, the basic form of the 
word, with Biblical texts ranged according 
to book and chapter regardless of form of 
word in the verse cited. The text of the 
Apocryphal books that form the appendix of 
the Stuttgart Vulgate is also covered by the 
concordance. The preface-in Latin, 
German, French, and English-explains de-
tails of arrangement and use. Two lists, "Se-
ries librorum et testium" and "Index 
codicum et editionum quibus usi sunt edi-
tores vulgatae," attest to the range of 
scholarly research of the Stuttgart text and 
the resulting concordance. Typeface is 
small, spacing is good, and the double-
columned page is readily legible.-R.K. 
• Williams, Ethel L., and Brown, Clifton F. 
The Howard University Bibliography of 
African and Afro-American Religious 
Studies, with Locations in American Li-
braries. Wilmington, Del., Scholarly Re-
sources, [1977]. 525p. $24.95. LC 76-
5604. ISBN 0-8420-2080-2. 
This is an ambitious bibliography of more 
than 13,000 books, periodical articles, and 
parts of books designed to be comprehen-
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sive but "in no way [a] definitive" work 
covering African, Afro-Caribbean, and 
Afro-American religious studies. Materials 
are grouped in five main divisions: African 
heritage; Christianity and slavery in the 
New World; black religious life in the 
Americas; the civil rights movement; and 
the contemporary religious scene. Each sec-
tion is subdivided by geographical area or 
church group, as appropriate. Within a sec-
tion, materials are listed alphabetically by 
author, with at least one American library 
location indicated; There is a list of manu-
script collections and their locations, an ap-
pendix of biographies and autobiographies, 
and an author index. No standards for inclu-
sion are mentioned, and works included 
range from the scholarly to popular accounts 
appearing in national weeklies.-R.K. 
LITERATURE 
Anglo-Irish Literature; A Review of Re-
search. Ed. by Richard J. Finneran. New 
York, Modern Language Assoc. of 
America, 1976. 596p. $18; $10 pa. LC 
74-31959. ISBN 0-87352-252-4. 
Finneran's volume makes a welcome 
addition to that list of MLA-sponsored "re-
views of research" that includes Fisher's 
Medieval Literature of Western Europe 
(Guide BD6) and Faverty' s Victorian Poets 
(Guide BD483), etc. As in those works, 
chapters by specialists survey and evaluate 
the scholarship of the field, pointing out 
lacunae and indicating areas where further 
research is needed. General works are con-
sidered in the opening essay, then follow 
chapters on nineteenth-century writers 
Oscar Wilde, George Moore, Bernard 
Shaw, W. B. Yeats, J. M. Synge, James 
Joyce, "Four revival figures [Lady Gregory, 
AE, Gogarty, James Stephens]," Sean 
O'Casey, and modem drama. Focus is on 
"writers of Anglo-Irish background whose 
careers have been completed and who have 
been the subject of a substantial body of 
published research. A liberal definition of 
'background' accounts for the inclusion of 
Wilde and Shaw, whose credentials are 
otherwise open to some debate. The other 
criteria explain the lack of any detailed dis-
cussion of writers such as Beckett, Clarke, 
Colum, O'Faolain, and many others."-
Pref The index includes the names of criti-
cal authors and biographers.-E.S. 
Freudenthal, Juan R., and Freudenthal, 
Patricia M. Index to Anthologies of Latin 
American Literature in English Transla-
tion. Boston, G. K. Hall, [1977]. 199p. 
$15. LC 76-40964. ISBN 0-8161-7861-5. 
With entries for 1,122 Latin American au-
thors from Abril to Zuccolotto, this index 
provides a key to a rich and varied world of 
Latin American literature in English transla-
tion. This wodd includes fiction, poetry, 
drama, and nonfiction (essays and speeches) 
by Spanish-American and Brazilian authors 
born during or after 1850. Unfamiliar names 
as well as familiar ones are listed in the 
"Index to Anthologies" section, where they 
are arranged alphabetically and followed by 
dates, country of origin, and the citations to 
the individual works. Citations are grouped 
by genre, then listed alphabetically by Eng-
lish title; for each, the name of the trans-
lator (where known) and appearance in one 
or more of the 116 anthologies are given. 
The careful attention to spelling and form of 
entry for authors' names and to cross-
references from pseudonyms is welcome, 
though some inconsistencies in citations for 
individual titles can be noted; unfortunately, 
original Spanish or Portuguese titles are not 
indicated. The volume also includes an an-
notated bibliography of the anthologies con-
sulted; a selective, annotated bibliography 
of English-language works on Latin Ameri-
can literature; and two indexes: a "Trans-
lator Index" and a "Geographic Index." The 
work is an admirable response to the grow-
ing interest in Latin American literature and 
is an especially valuable aid for the 
English-speaking undergraduate or the 
nonspecialist. -A. L. 
Martin, Angus; Mylne, Vivienne G; and 
Frautschi, Richard. Bibliographie du 
genre romanesque franl;ais, 1751-1800. 
London, Mansell; Paris, France, Expan-
sion, 1977. 529p. il. $82.50. ISBN 
0-7201-0379-7. 
For purposes of this bibliography the 
"genre romanesque" is defined as including 
novels, short stories, and other prose writ-
ings (such as dialogues) that embody some 
element of narrative fiction. In general the 
plan and scope of the bibliography follow 
that of S. P. Jones' A List of French Prose 
Fiction from 1700 to 1750 (Guide BD778), 
except that the new work includes French 
translations of works originally published in 
other languages and also new editions of 
older works. As in Jones, the arrangement 
is chronological, then alphabetical by au-
thor, with an index of authors and titles; 
there is a separate section of "reeditions" for 
each year. In addition to information on var-
iant editions, serialization in periodicals, 
and library locations, there are often useful 
notes on form (e.g., letters, first-person nar-
rative, pseudo-biography) and content. The 
Bibliotheque Nationale, the British 
Museum, and the Bibliotheque de !'Arsenal 
(Paris) account for the bulk of the library lo-
cations, though many more libraries are 
represented here than in Jones. Hand-
somely produced, the bibliography encom-
passes some 6, 750 entries; taken with the 
Jones volume and Ralph C. Williams' Bibli-
ography of the Seventeenth-century Novel 
in France, bibliographic coverage of French 
prose fiction is now provided from 1600 to 
1800.-E.S. 
THEATER ARTS 
:Lyday, Leon F., and Woodyard, George W. 
A Bibliography of Latin American Thea-
ter Criticism, 1940-1974. Austin, Inst. of 
Latin American Studies, Univ. of Texas at 
Austin, 1976. 243p. $5.95 pa. (Guides and 
bibliographies ser., 10) LC 76-45126. 
ISBN 0-292-7017-7. 
Covering a thirty-five-year period that 
"corresponds to the establishment and de-
velopment of a truly national theater 
movement in most areas of Latin America" 
(Introd. ), this useful bibliography lists some 
2,300 items of Latin American theater criti-
cism. Books, periodical articles (including 
book reviews), and doctoral dissertations are 
entered in an alphabetical arrangement by 
critical author, with subject index. A coun-
try or regional designation in the right-hand 
margin provides a geographical approach 
that is not generally duplicated in the index, 
although there is a country breakdown 
under certain subject entries, such as "ex-
perimental theater" or "theater groups." 
Brief explanatory notes or contents notes 
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are provided for some items. A separate list-
ing of bibliographies of Latin American the-
ater precedes the numbered entries-E.$. 
SOCIOLOGY 
Milden, James Wallace. The Family in Past 
Time: A Guide to the Literature. New 
York, Garland Pub., 1977. 200p. $19. 
(Garland reference library of social sci-
ence, v.32) LC 76-24767. ISBN 0-8240-
9910-9. 
Family history as a field for the social sci-
entist is a 'relatively new area, interdisci-
plinary in nature, and thus providing a real 
challenge for the pioneering bibliographer; 
Milden has made a significant beginning. By 
"family history," he refers not to genealogy 
and heraldry "but to the growing body of 
literature dealing with the social history of 
the family and the family life of ordinary 
people in past time." -Pref. An introduc-
tory essay provides an overview and state-
of-the-art report on family history, and the 
first chapter lists works on methodology and 
theory. The rest of the bibliography is ar-
ranged . geographically, chronologically, and 
topically, the three main sections covering 
the family in European, American, and 
non-Western history. Worldwide in scope 
but restricted to English-language writings, 
it includes books, articles, and unpublished 
papers · and theses written prior to 1976. 
The cut-off date roughly corresponds to the 
date of the change of title of the History of 
Childhood Quarterly to journal of Psycho-
history (Summer 1976)-testimony to the 
rapidly evolving and converging activities of 
family historians.-M.A.M. 
Miller, Wayne Charles. A Comprehensive 
Bibliography for the Study of American 
Minorities. New York, New York Univ. 
Pr., 1976. 2v. (1,380p.) $85. LC 76-
381493. ISBN 0-8147-5373-6. 
Now there is a single work that should 
"leap to mind" when information ·is sought 
by the beginning or advanced student about 
any ethnic group in the United States. It is 
one designed to encourage a cross-
disciplinary and comparative approach, 
being arranged according to area of origin, 
specific group, discipline, and topical 
subject. Each ethnic group (e.g., French-
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Americans, Finnish-Americans) is intro-
duced by a guide to its "American experi-
ence": a thumbnail history and bibliographic 
essay. Then follows a list of bibliographies, a 
list of periodicals and newspapers published 
by the ethnic ~ommunity or by organiza-
tions concerned with their affairs, and, 
finally, the topical references. Comprehen-
siveness of the latter is determined by the 
amount of attention the group has received 
from scholars and writers. Thus, widely 
studied groups will be represented mainly 
by books, while others will include many ar-
ticles and pamphlets in addition to books. 
To accommodate differences in minority ex-
perience, some flexibility in arrangement 
has been observed; for example, the 
Asian-American sociology sections include 
the heading "Prejudice" while the Eastern 
European sections do not. The bibliography 
is limited to English-language materials. 
There is no index, but with careful use the 
work will provide a fruitful approach to the 
study of common and unique aspects of 
America's ethnic and native minorities.-
M.A.M. 
Prucha, Francis Paul. A Bibliographical 
Guide to the History of Indian-White Re-
lations in the United States. Chicago, 
Univ. of Chicago Pr., [1977]. 454p. 
$17.50. LC 76-16045. ISBN 0-226-
68476-8. 
A well-researched and well-constructed 
guide to the sources and literature of any 
area of study soon finds grateful users and 
may indeed generate further studies in that 
field. Prucha's guide to primary and sec-
ondary sources on Indian-white relations in 
the United States falls into this praiseworthy 
category of bibliography. The scope of the 
volume encompasses historical material from 
the British colonial period through the 
twentieth century; material on early 
Spanish-Indian relations is not covered. 
Part I, "Guides to Sources," provides an 
overview of primary sources available to re-
searchers and cites· guides to archives, man-
uscripts, government documents, special 
collections, newspapers, oral history proj-
ects, maps and travel accounts, as well as 
other bibliographies. that cover or touch on 
the topic of Indian-white relations. Part II, 
"Classified B-ibliography of Published 
Works," includes listings of books, articles, 
dissertations, and selected government 
documents. The classification scheme is ba-
sically topical, with chapters such as "Indian 
Affairs/Indian Policy," "Trade and Traders," 
"Land and the Indians," and "Missions and 
Missionaries." When the quantity of listings 
warrants it, chapters are subdivided into 
chronological segments, and these often fea-
ture a section of "current comment" 
wherein writings contemporary to the pe-
riod are cited. An author/subject index 
rounds out this excellent guide.-D.A.S. 
Research Publications Inc. Bibliography an-d 
Reel Index: A Guide to the Microfilm Edi-
tion of United States Decennial Census 
Publications, 1790-1970. Woodbridge, 
Conn., Research Pubis., 1975. 276p. $45. 
LC 75-33819. ISBN 0-89235-003-2. 
Published in conjunction with the Re-
search Publications microform edition of 
United States decennial census publications, 
this volume serves primarily as a guide to 
the contents of that set but may prove to 
have broader utility. Based largely on in-
formation available in Henry Dubester' s 
Catalog of United States Census Publica-
tions, 1790-1945 (Guide CG60) and the 
U.S. Bureau of the Census' Catalog of Pub-
lications, 1946-72 (Guide CG59), it by no 
means supersedes those publications, since 
it does not include nondecennial census ma-
terial, it does not provide subject access, 
nor are its annotations nearly as detailed. 
Arrangement is by census year, subarranged 
by census category (population, housing, 
manufactures, etc.). The simple and 
straightforward item numbering system is 
based on that of the University of Texas 
Population Research Center's International 
Population Census Bibliography, v .4, 
"North America" (Guide CG13). A cross-
index is provided from Dubester item num-
bers. 
A unique contribution made by the bibli-
ography arises from the fact that, in produc-
ing the microform edition, Research Publi-
cations attempted to avoid duplication in 
filming. Hence, when a preliminary report 
was superseded by a final report, when an 
item published separately was also issued as 
part of a larger item, or if a more complete 
or corrected version of a report was issued, 
only the latter was filmed. The bibliography 
notes both items and their relationship. 
Much, but not all, of this information can 
be obtained in Dubester and the Bureau of 
the Census Catalog. In one case noted, a 
publication cited in a 1960 census report is 
identified here as "not yet published," a 
piece of information otherwise difficult to 
come by. In short, this bibliography is es-
sential for those libraries holding the mi-
croform edition, but libraries with census 
material in other forms and which deal with 
census research problems may find it 
helpful-if they can afford the high 
price.-D.A. S. 
ECONOMIC HISTORY 
Cortes Conde, Roberto, and Stein, Stanley 
J., eds. Latin America; A Guide to Eco-
nomic History, 1830-1930. Berkeley, 
Univ. of Calif. Pr., 1977. 685p. $35. LC 
74-30534. ISBN 0-520-02956-9. 
"Sponsored by the Joint Committee on 
Latin American Studies of the American 
Council of Learned Societies and the Social 
Science Research Council and by the Con-
sejo Latinoamericano de Ciencias 
Sociales. "-t. p. 
The fruit of long planning and cooperative 
scholarly effort, this impressive bibliography 
offers a carefully selected list of sources for 
the study of Latin American economic his-
tory of the period 1830-1930. A section for 
general bibliography is followed by a section 
for each of six countries: Argentina, Brazil, 
Chile, Colombia, Mexico, and Peru. Each 
country section begins with an interpretive 
essay, and each ensuing bibliography is top-
ically subdivided under ten major headings: 
(1) general and reference works; (2) de-
mography, manpower, and living conditions; 
(3) structures and institutions; (4) mac-
roeconomic growth and fluctuat-ion; (5) 
foreign trade and investment; (6) regional 
economy; (7) agriculture, ranching, forestry; 
(8) industry: factory and artisan; (9) extrac-
tive industry; (10) transport, public utilities, 
and services. Introductory essays and anno-
tations are in the language of the con-
tributors of the section. 
The more than 4,500 items run heavily to 
books, but some periodical articles are in-
clud~d, as are references to runs of peri-
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odicals of special interest. Annotations are 
often evaluative as well as descriptive. Ex-
cept in the Peru section, library locations 
are given . for most items. There is an author 
index and one of periodicals, but none of 
specific subjects. A lengthy introduction re-
counts the history of the project, explains 
the choice of inclusive dates, and offers a 
synthesis of the interpretive essays. -E. S. 
POLITICAL SCIENCE 
Greenstein, Fred I. [and others]. Evolution 
of the Modern Presidency: A Biblio-
graphical Survey. Washington, D.C., 
American Enterprise Institute for Public 
Policy Research, [1977]. Unpaged. $4.75 
pa. (Studies in political and social proc-
esses; AEI studies, 153) LC 77-8022. 
ISBN 0.:8447-3251-6. 
It is the premise of the authors that "no 
institution of American government has 
changed so drastically and with such pro-
found consequences for American society as 
has the Presidency" (Introd.) since 1932, in 
terms of enlarged role expectations, expan-
sion of the office and its advisers, and con-
sequent expansion in presidential power and 
policy initiation and implementation. In an 
effort to facilitate research on the modern 
presidency, they have produced this vol-
ume. It is a partially annotated, computer-
produced, classified list of' more than 2,500 
monographs, periodical articles, and gov-
ernment documents. The citations are 
grouped in twenty-one chapters covering 
reference sources, government publications, 
anthologies, general works on the presi-
dency, presidential recruitment and person-
ality, growth of the presidential staff, con-
stituencies such as public opinion and other 
branches of government, powers and re-
straints, the vice-presidency, and attempts 
to reform ~he presidency. There are sepa-
rate chapters on individual presidencies 
from Franklin D. Roosevelt to Gerald R. 
Ford, with sections on historical accounts 
and biographies, papers and memoirs, pre-
presidential background, advisers and advi-
sory relations, and specific events, activities, 
and policies (e.g., the New Deal, .Kennedy's 
assassination, and Watergate). Annotations 
are descriptive and very brief. The volume 
concludes with an a.uthor index. 
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In his preface Greenstein promises new 
editions, presumably covering Carter and 
the more recent literature. If a detailed sub-
ject index could be provided, it would be a 
useful addition to this welcome, worthwhile, 
and refreshingly inexpensive work.-D.G. 
GEOGRAPHY 
.Henze, Dietmar. Enzyklopadie der Ent-
decker und Erforscher der Erde. Graz, 
Akademische, Druck- u. Verlagsanstalt, 
1975- . Lfg. 1- . 460 Sch. per 
Lfg. (In progress) LC 76-476118. ISBN 
3-201-00912-1. 
Contents: Lfg. 1-2, A-Bock. 
On the evidence of these first fascicles, 
this is a very ambitious work. Not only is it 
international in scope, it covers from ear-
liest to modern times, and the "explorers 
and discoverers, of the title include geog-
raphers , surveyors, travelers, military re-
connaissance personnel, seafarers, mer-
chants, and leaders of various scientific 
expeditions. The usual pattern of the entries 
is to present a very brief note on the sub-
ject's life, which is followed by an account 
of the person's explorations, discoveries, or 
special contribution to the field of geog-
raphy. Assessment of that contribution fre-
quently takes the form of quotation (some-
times at considerable length) from published 
sources. Most of the articles include a list of 
the biographee' s own writings and of writ-
ings about the individual.-E.S. 
HISTORY AND AREA STUDIES 
Bayliss, Gwyn M. Bibliographic Guide to 
the Two World Wars; An Annotated Sur-
vey of English-language Reference Mate-
rials. London & New York, Bowker, 
[1977]. 578p. $30. LC 77-70292. ISBN 
0-85935-013-4. 
This is a "guide to the guides,: a guide to 
reference books of importance for research-
ers on the First or Second World Wars. Ar-
ranged by type of reference work-general 
guides, bibliographies, directories, dic-
tionaries and encyclopedias, periodical lists 
and indexes, biographies, etc.-the volume 
serves as a starting point for the study of a 
wide range of topics: economic, religious, 
and scientific, as well as military, diplomat-
ic, and political. Bayliss is Keeper of the 
Department of Printed Books at the Impe-
rial War Museum in London and thus is 
especially familiar with the materials he 
cites. He shares his knowledge with the re-
searcher through descriptive annotations 
and through the introductory essays at the 
beginning of each section, evaluating the 
usefulness of the various works and pointing 
up publishing needs. Inasmuch as the au-
thor has experience with the needs of re-
searchers and familiarity with a great collec-
tion of materials, it is to be regretted that 
he decided against including many foreign-
language materials: a guide to the foreign 
sources is what many of us need most. 
Books, pamphlets, some mimeographed 
lists, and important periodical articles pub-
lished up to early 1976 are included. There 
are author, title, region or country, and sub-
ject indexes. Of almost 120 pages of index, 
the regional and subject indexes cover just 
19 pages. Under "America" there are 
twenty-two lines of entry numbers, under 
"Britain,, fifteen lines, and under "United 
States,, twenty lines-all with no subdivi-
sions. The author has done a useful service 
for us, but one wishes for just a little more. 
Finally, there is a complaint to the pub-
lisher: there is virtually no inner margin on 
the right-hand page, so that the book could 
never be satisfactorily rebound.-E.M. . 
Bonser, Wilfrid. A Prehistoric Bibliography. 
Extended and ed. by June Troy. Oxford, 
Blackwell, 1976. 425p. £25. ISBN 0-631-
17090-1. 
Although it is the most recently pub-
lished, this volume is the chronological 
predecessor of, as well as a companion to, 
the late Dr. Bonser's Romano-British Bibli-
ography (1964; Guide DC162) and his 
Anglo-Saxon and Celtic Bibliography (1957; 
Guide DC161). The more than 9,000 entries 
include both books and periodical articles, 
with a preponderance of the latter, many of · 
them drawn from British local history, ar-
chaeological, and antiquarian society publi-
cations. A topical arrangement under five 
main headings is employed: (A) men and 
methods in archaeology; (B) field archaeol-
ogy; (C) specific sites; (D) material finds; (E) 
culture. Each main section is appropriately 
subdivided, and parts B, C, and D are fur-
ther subdivided according to six geograph-
ical zones of the British Isles. There is an 
index of authors and subjects.-E.S. 
· Guide to Federal Archives Relating to Af 
rica. Researched and comp. by Aloha 
South, [indexed and prep. by Michael 
Sims]. [Waltham, Mass.], Crossroads Pr., 
[1977]. 556p. $65. LC 77-412. 
Comp. and ed. by the National Archives 
and Records Service for the African Studies 
Association. 
The National Archives and Records Ser-
vice has provided this tool for mining the 
vast and rich store of Africa-related mate-
rials in the United States National Archives 
in Washington and in its various regional 
branches and presidential libraries. The 
volume thoroughly annotates the records 
and papers of forty-two divisions of the fed-
eral government, mostly material produced 
during the era of Western colonialism in M-
rica. Arrangement is according to the 
generating body (Congress, Department of 
Defense, Smithsonian Institution. etc.), 
subdivided by subsidiary agencies, by type 
of document, and, for State Department 
material, by country and subject. (State 
Department records account for nearly half 
the volume's space.) Each file's contents are 
annotated as to their nature, concerns, size, 
and arrangement, with mention of key 
names, events, and dates. All of. this well-
ordered information is made accessible 
through five indexes: subjects, places, per-
sonal names, ships, and ethnic groups. 
This is a careful work whose authors, see-
ing the blindness and prejudice toward M-
rica and Africans reflected in the language 
used in labeling and describing the people 
and their cultures, took steps to correct the 
"objectionable" terminology while not ham-
pering access to the content of the 
records.-M.A.M. 
• Matthews, Noel, and Wainwright, M. Do-
reen. A Guide to Manuscripts and Docu-
ments in the British Isles Relating to the 
Far East. Ed. by J. D. Pearson. Oxford, 
Oxford Univ. Pr., 1977. 182p. £17.50. 
ISBN 0-19-713591-9. 
Mayer, Sydney Louis, and Koenig, William 
J. The Two World Wars; A Guide to 
Manuscript Collections in the United 
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Kingdom. London & New York, Bowker, 
[1976]. 317p. $30. LC 74-9187. ISBN 
0-85935-014-2. 
Over the last several years, surveys of ar-
chival material have appeared with increas-
ing frequency (as witness the notes on the 
Horecky and Cook volumes in this article 
alone). Researchers are fortunate therein, 
and the two British surveys discussed below 
add to their riches. 
Based on visits to the most likely re-
positories in Great Britain and Ireland, 
Matthews and Wainwright's guide calls at-
tention to the important manuscripts in the 
Western languages relating to China, Japan, 
Korea, and the extreme eastern parts of the 
Soviet Union. The curators of the archives 
were given the opportunity to correct or 
add any information in the description of 
the archive, and Pearson added newer in-
formation drawn from the publications of 
the National Register of Archives. This is 
the third volume compiled by these spe-
cialists for the series sponsored by the 
School of Oriental and African Studies, and 
it is arranged by repository in much the 
same way as the earlier volumes for South 
and Southeast Asia (1965; Guide DE15) and 
for Africa (1971; Guide DD59). We can look 
forward to a fourth and final volume on the 
Near and Middle East. 
Indexing is much fuller than in the Mayer 
and Koenig work noted below, though use 
of the volume would have been facilitated if 
the entries were numbered, making it 
easier for the user to locate the precise 
name or event on a two-column page 
crowded with names and events. 
In order to "ease the path of students of 
the two world wars . . . and encourage 
them to embark on new studies of these two 
important events" (Introd. ), Mayer and 
Koenig visited the important archives in Ox-
ford, Cambridge, London, and Edinburgh 
and sent questionnaires to county and local 
record offices. The primary "military and 
naval records in the public domain as well 
as the diplomatic and political records which 
impinge directly on the course of the wars 
themselves" are the parameters the compil-
ers set for themselves. They have briefly 
described, collection by collection, the con-
tents of those archives that would be of 
most value to researchers, noting any re-
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strictions on use and any published guides. 
For the Public Record Office the approach 
is different, because the PRO itself has is-
sued extensive guides; therefore, the com-
pilers have made general statements and 
listed "some of the private office and depos-
ited papers of public servants involved in 
the war in various capacities." No attempt 
was made to survey in depth the regimental 
museums, since a catalog of their holdings is 
in preparation by the National Army 
Museum. 
Like the compilers' earlier work, Euro-
pean Manuscript Sources of the American 
Revolution (London, 1974), the volume is 
easy to use and has brief but lucid annota-
tions. The indexing is serviceable, primarily 
citing personal or geographic, names, with a 
few subject listings; the topical listings could 
well be more extensive. 
Now we librarians have the responsibility 
of making all these guides widely known to 
researchers. -E. M. 
NEW EDITIONS, SUPPLEMENTS, ETC. 
Three additional languages-Finnish, 
Hungarian, and Romanian-are included in 
the third edition of Jerrold Orne's The Lan-
guage of the Foreign Book Trade (Chicago, 
American Library Assn., 1976. 333p. $6.50; 
2d ed. 1962, Guide AA297), bringing the 
total number of languages to fifteen. 
Two · new volumes of the Bibliografia 
uruguaya covering "Aiios 1969 a 1972 inclu-
sive" have appeared (Montevideo, Bi-
blioteca del Poder Legislativo, 1977. 2v., 
408p.). As in the 1962-68 cumulation 
(Guide AA933), the alphabetical main entry 
listing is followed by indexes of subjects, ti-
tles, names, etc. 
With the appearance of volumes two and 
three, the twelfth edition of The Reader's 
Adviser is now complete. Volume two, "The 
Best in American and British Drama and 
World Literature in English Translation" 
(New York, Bowker, 1977. 774p. $25), was 
edited by F. J. Sypher and, as in the first 
volume (published 1974), each section is by 
a contributing editor with expertise in the 
field; volume three, "The Best in the Refer-
ence Literature of the World" (New York, 
Bowker, 1977. 1,034p. $25), was edited by 
Jack A. Clarke. 
Ulrich's Quarterly; A Supplement to Ul~ 
rich's International Periodicals Directory 
and Irregular Serials and Annuals (v.1, 
no.1, Spr. 1977; New York, Bowker. $24/ 
yr.) provides a record of new serial titles, 
title changes, and cessations between issues 
of the biennial publications mentioned in 
the subtitle. Format follows that of the 
biennial volumes, and title indexes will 
cumulate in each issue throughout a vol-
ume. 
Whereas C. Edward Wall's Periodical 
Title Abbreviations (Guide AE15) em-
phasized publications in the fields of lan-
guage, literature, and linguistics, the scope 
of the second edition of that work as com-
piled by Leland G. Alkire, Jr. (Detroit, 
Gale, 1977. 436p. $32) has been expanded 
to cover "science, the social sciences, the 
humanities, law, medicine, religion, library 
science, engineering, education, business, 
art, and many other fields." There are 
nearly 20,000 entries in the new edition of 
this very useful work 
Although coverage of Viewpoint: Ameri-
ca's Syndicated Journalists on File (Glen 
Rock, N.J., Microfilming Corporation of 
America, 1976- . $198/yr.) begins with 
1976, changes and improvements are still 
being made in this comprehensive record of 
the newspaper columns of 100 carefully 
selected journalists. Beginning in 1977, the 
subscription price includes a monthly mi-
croform file (offered in a choice of microfilm 
or microfiche) of all columns of the selected 
writers and a monthly magazine that re-
prints in full about sixty representative col-
umns from the previous thirty-to-forty-five-
day period together with subject and byline 
indexes to both _the magazine and the mi-
croform file. Cumulative subject and byline 
indexes for 1976 have now been published, 
providing references to the microform edi-
tion and also to a hardbound volume enti-
tled The Presidency, which constitutes the 
magazine edition for 1976. Some refinement 
of subject headings has been effected in re-
cent monthly indexes and will, of course, be 
carried over into the annual cumulation. 
The twelfth volume of Rosa Quintero Me-
sa's Latin American Serial Documents (Ann 
Arbor, Mich., University Microfilms Inter-
national, 1977. 313p. $19.95) is devoted to 
Venezuela. Like earlier volumes of the se-
r 
I 
ries (Guide AG103), it shows "holdings in 
the United States and Canada for as many 
serial documents as could be identified 
. . . from the time of the country's 
formation." -I ntrod. 
Biographies of 556 persons, written by 
480 contributors, make up "Supplement 
Five, 1951-1955" (New York, Scribner's, 
1977. 799p. $45) of the Dictionary of 
American Biography. Editor John A. Garra-
ty' s preface notes that "certain 'standard' 
facts not necessarily important for the indi-
vidual ... [that were included in earlier 
supplements] for the benefit of sociologists 
and other scholars interested in collective 
biography" are generally omitted from this 
supplement. Such information, however, 
was gathered on data sheets that will be on 
file with the DAB papers in the library of 
Congress. An "Index Guide to the Supple-
ments" provides a cumulative list of biog-
raphees treated in all five supplementary 
volumes. 
Under the editorship of Joseph G. E. 
Hopkins, the second edition of the Concise 
Dictionary of American Biography (New 
York, Scribner's, 1977. 1,229p. $30) has 
been expanded to include entries for all the 
biographees in the parent DAB (Guide 
AJ41) and its first four supplements. It fol-
lows the plan and philosophy of the 1964 
edition and provides about 16,000 sketches 
of persons who died prior to 1951. 
Although reset in smaller type (and, re-
grettably, printed on inferior paper), the 
text of the third edition of Manuel de Men-
diburu' s Diccionario historico-biografico del 
Peru (Lima, Editorial Arica, 1976- ) re-
mains unchanged from the second edition of 
1931-35 with the notes and additions of 
Evaristo San Cristoval (Guide AJ255). 
Coverage of the two-volume Genealogies 
in the Library of Congress (Guide AK21) 
has been extended through publication of a 
" Supplement, 1972-1976" (Baltimore, 
Magna Carta, 1977. 285p. $23.50). Also 
edited by Marion J. Kaminkow, the 
supplementary volume includes numerous 
older works as well as publications of the 
1972-76 period. 
Interpretations and explanations of the 
short fiction of more than 850 writers since 
1800 are listed in the th\rd edition of War-
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ren S. Walker's Twentieth-Century Short 
Story Explication (Hamden, Conn., Shoe 
String Pr., 1977. 880p. $25). The volume 
cumulates the references from the second 
edition and its two supplements (Guide 
BD202) and extends the period of coverage 
through 1975. In the interest of saving 
space, a slightly different arrangement and 
an abbreviated form of citation have been 
adopted for this edition. 
With the appearance of volume five, "In-
dex" (Cambridge, University Pr., 1977. 542· 
col. $21.50), the New Cambridge Bibliogra-
phy of English Literature (Guide BD376) is 
now complete. Compiled by J. D. Pickles, 
this is "a general index to all four volumes, 
listing primary authors and major anony-
mous works, as well as certain headings 
from the Bibliography as a whole." -Pref It 
is wider in scope than the provisional in-
dexes in the individual volumes and "in-
cludes titles of periodicals from sections de-
voted to Newspapers and Magazines, as 
well as the names of their editors and pro-
prietors; and the names of certain minor au-
thors listed under such sections as Travel 
and Sport. . . . It also lists foreign writers 
from the comparative sections on Literary 
Relations. " 
Wolfgang Stammler' s Die deutsche 
Literatur des Mittelalters: Verfasserlexikon 
(Guide BD637) has begun to appear in a 
second edition (Lfg.1, A-Altzeller. Berlin, 
de Gruyter, 1977) under the editorship of 
Kurt Ruh. Revised and expanded in the 
light of new scholarship, the new work will 
adhere to the plan and principles of the first 
edition and features signed articles with bib:.. 
liographies. The set is to be complete in six 
volumes of four Lieferungen each, with two 
to three parts to be published per year. 
The latest addition to Ungar's "Library of 
Literary Criticism" series is Modern French 
Literature (New York, Ungar, 1977. 2v. 
$55), edited by Debra and Michael Popkin. 
Like other volumes in the series (e.g. , 
Guide BD419), this is a collection of ex-
cerpts from critical writings; all selections 
are presented in English, many of them 
having been translated from the French 
specifically for this compilation . The 168 
modern French a thors treated are those 
considered to be "the ones who are most 
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read, taught, and written about today in 
France, the United States, and Britain."-
Introd. 
Notable Names in the American Theatre 
(Clifton, N.J., James T. White & Co., 1976. 
1,250p. $69) represents a "new and revised 
edition" of The Biographical Encyclopaedia 
and Who's .Who of the American Theatre 
(Guide BG66). Most sections of the earlier 
volume have been updated and expanded; a 
new section listing play premieres through-
out America, 1968-73, has been added; and 
the "who's who" section (herein designated 
as "Notable Names ... ") again makes up 
the bulk of the volume. 
(Fully reset for the first time in the work's 
long history, the sixteenth edition of Who's 
Who in the Theatre (London, Pitman; ·De-
troit, Gale, 1977. 1,389p. $50) aims to pre-
sent "the fullest possible coverage of the 
major personalities of today' s theatre, with 
several thousand existing biographies 
brought up to date and several hundred 
more added." Features of earlier editions 
(see Guide BG68) such as the London and 
New York playbills are extended or up-
dated. 
Information on 2,818 foundations "qualify-
ing by definition, size of assets, or by 
aggregate annual giving" (Introd.) appears 
in the sixth edition of The Foundation Di-
rectory (New York, Foundation Center, 
1977. 661p.; distr. by Columbia Univ. Pr. 
$36). It follows the plan and format of the 
fifth edition (1975; Guide CA56) and is again 
under the editorship of Marianna 0. Lewis. 
The seventeenth issue of the Encyclope-
dia of Social Work (Washington, D :C., Na-
tional Assoc. of Social Workers, 1977. 2v. 
$40) follows the plan of the previous edition 
(1971; Guide CC32), and evidences thor-
ough review and revision: 129 articles were 
rewritten; 23 were subject to more limited 
revision; and only 2 remain completely un-
changed. In addition, forty new articles (in-
cluding such topics as child abuse, citizen 
participation, preventive social work, multi-
parent families) and eight new biographies 
have been incorporated into the work. 
Although Lorna M. Daniells' Business In-
formation Sources (Berkeley, · Univ. of Calif. 
Pr., 1976. 439p. $14.95) "was begun as a 
revision of Edwin T. Coman's Sources of 
Business Information [rev. ed. 1964; Guide 
CH93] . . . and covers some of the same 
material, it is, in fact, a completely different 
work." -Pre f. A worthy successor to the 
Coman compilation, it is a selected, anno-
tated list of business books and reference 
sources for the businessman, the business 
student, and the librarian. 
Gerard L. Alexander's Guide to Atlases 
Supplement: World, Regional, National,· 
Thematic (Metuchen, N .J. , Scarecrow, 
1977. 362p. $14) is an international listing of 
atlases published during the 1971-75 pe-
riod, with some entries from the years 
1950-70 for items overlooked in the basic 
compilation (Guide CL165). It follows the 
arrangement of the main volume and in-
cludes author and publisher indexes. 
Two additional volumes of Chris Cook's 
useful Sources in British Political History , 
1900-1951 have now appeared. Volumes 
three and four are subtitled "A Guide to the 
Private Papers of Members of Parliament" 
(London, Macmillan, 1977. £15 per v.) and, 
as far as possible, locate and briefly describe 
"the surviving private papers of all Mem-
bers of Parliament from the General Elec-
tion of September 1900 to the fall of the 
Atlee Government in the election of Oc-
tober 1951. "-I ntrod. Dispersal, destruc-
tion, or failure to locate papers of a given 
M.P. are noted. 
The 1955-57 volume of Writings · on 
British History (London, Univ. of London, 
Inst. of Historical Research, 1977. 362p. 
$28.20) is now available. Edited by John M. 
Sims and Phyllis M. Jacobs, it lists nearly 
6,300 books and articles on the history of 
Great Britain to 1939. Plan and arrange-
ment follow that of earlier volumes of the 
series (Guide DC186).-E.S. 
Medical Anthropology explores the relation-
ships between illness and human social life as 
well as the cross-cultural similarities and dif-
ferences in the way people cope with health 
problems. 
Medical Anthropology will offer sophisticated 
studies on topics including: 
Health care and healing behavior in non-
Western and Western societies 
Population, natality, and family planning 
Nutritional anthropology 
Studies of health care systems, especially those 
involving special culture, social, or ethnic 
factors 
Palaeopathology, Biogenetic & Biocultural re-
search, both U.S. and cross-cultural 
Volume One, 1977, Includes Papers On: 
Espiritismo: health-seeking behavior among 
Puerto Ricans 
Fertility and high altitude stress 
Comanche ghost sickness: a biocultural inter-
pretation 
Palaeopathology of degenerative knee disease 
Psychosocial concomitants of thalassemia 
Lay competence in the diagnosis of pregnancy 
This quarterly provides an important cross-
cultural context to the concerns of nurses, 
physicians, biological scientists, and other pro-
fessionals in health-related fields, as well as 
anthropologists. 
-·---------------------------------------------------. I 
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Medical Anthropology Subscription Order Form 
0 individual 
Enter my 0 institutional subscription(s) for ____ year(s) to: 
Institutions 1 YEAR $2S.OO 2 YEARS $46.()(} 3 YEARS $6S.OO 
0 Check enclosed 
0 Please bill me 
Subscriptions are on a volume-year basis only. Subscribers outside the United States, please add 
$3.00 per year for surface mail. Shipment will be made upon full payment in advance. 
Name (please type or print) ______________________ _ 
Address-----------------------------
1• City, State, Zip--------------------------REDGRAVE PUBLISHING COMPANY, 430 Manville Road, Pleasantville, New York 10570 
------~---------------------------------------------- . 
NEW Up-To-Date B~oks 
From Noy~s Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are received. 
HARDCOVER BOOKS-EARLY 1978 
HANDBOOK OF CATALYST MANUFACTURE by M. Sittig: This book concentrates on practical 
examples for all those hydrocarbon-only reactions which benefit by the presence of catalytic 
substances. Methods of manufacturing, handling and recovering such catalysts are described in 
minute detail. A total of 415 recent U.S. patents has been excerpted for this purpose. ISBN 
0-8155-0686-4; $48 
THERMAL INSULATION-RECENT DEVELOPMENTS by J.B. Dillon: This very timely book provides 
a detailed, practical view of the research and product developments, as well as the actual applica-
tions technology of insulation systems reducing the effects of climatic heat and cold. In a very 
significant way, this type of energy saving can counteract our negative balance of payments 
position. ISBN Q-8155-0687-2; $39 
FRICTION MATERIALS-RECENT ADVANCES by L.B. Newman: Friction materials that are used 
in brake linings and clutches have severe performance requirements. The emphasis today is on 
organically bonded linings. For modern disc brakes there are many semimetallic compositions. 
The book provides several hundred formulations answering most design requirements. ISBN 
0-8155-0688-0; $36 
MAGNETOHYDRODYNAMIC ENERGY FOR ELECTRIC POWER GENERATION edited by R.F. 
Grundy: The production of electricity by magnetohydrodynamic (MHO) processes is classed as 
direct energy conversion. In an MHO generator the expanding hot ionized gas or plasma passes a 
magnetic field to produce electricity. The potential of producing cheaper electricity by MHO is 
explored. ISBN 0-8155-0689-9; $36 
CHEMICALS FROM PULP AND WOOD WASTE-PRODUCTION AND APPLICATIONS by G.T. 
Maloney: While wood and wood wastes are not subject to depletion, processing into chemicals is 
considerably more complex and costly than production of the same chemicals from petroleum 
feedstocks. Yet nowadays, with the price of petroleum going higher and higher, it appears that 
chemicals from wood wastes can be produced at competitive prices in the near future. ISBN 
0-8155-0690-2; $42 
HYDROGEN MANUFACTURE BY ELECTROLYSIS, THERMAL DECOMPOSITION AND UNUSUAL 
TECHNIQUES edited by M.S. Casper: This book deals with alternate sources and processe~ for the 
production of hydrogen. Today, hydrogen is made mainly from natural gas..end by petroleum 
refining. These sources are dwindling, and it is an appropriate time to develop other means for 
obtaining this essential energy carrier. ISBN 0-8155-0691-0; $39 
ENHANCED OIL RECOVERY-SECONDARY AND TERTIARY METHODS edited by M.M. Schu-
macher: This is a book about greater oil recovery by succeeding methods; the possible techniques 
and their present or future capabilities for extracting more petroleum from oil fields after primary 
production. ISBN 0-8155-0692-9; $32 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
Letters 
On-Line Bibliographic Services 
To the Editor: 
A couple of the articles in the July 1977 
issue of College & Research Libraries, one 
about on-line searching and the other about 
one of the data bases available for such 
searching, stimulate these comments. 
I was somewhat aghast at J. S. Kidd' s ar-
ticle, "On-Line Bibliographic Services: 
Selected British Experiences." Although 
there are some good observations in it, the 
section on "The Decision to Subscribe" 
(p.288) seriously understates and misrepre-
sents, I think, the scope of on-line searching 
and especially coverage of the social sci-
ences. It seems to betray a lack of familiar-
ity with this relatively new phenomenon in 
library service, at least as it's currently done 
in the United States. The unmentioned en-
trance of Bibliographic Retrieval Services 
(BRS) into this fast-developing area adds to 
this impression. The appearance in the 
same issue of Mark Judman' s letter (p.334-
35) on Kidd' s earlier article helped to 
confirm my opinion. Judman's letter reflects 
the benefit of experience in providing on-
line bibliographic search service. 
In the longer run, Kidd' s question, "Can 
you do something useful without the re-
quester's intensive involvement?" is a good 
one. ·My answer is that a governing princi-
ple of reference service also applies here, 
namely, that if one can ask a good 
question-clearly stated, well-defined, 
unambiguous-and show that one knows 
what one is looking for and is likely to rec-
ognize it when found, then one can expect a 
good answer. Some of the points raised by 
Judman address this point and show how 
the principle is usually applied in interac-
tive on-line searching. Computer people 
have produced a concise formulation to de-
scribe what happens when this principle is 
not followed: garbage in, garbage out. 
Hermes_j). Kreilkamp's "The National 
Agricultural Library's Data Base: AG-
RICOLA" seems to confuse the AGRICOLA 
COLLEGE 
& RESEARCH 
LIBRARIES 
data base, which covers approximately 1970 
through the present and is used primarily as 
a periodical index, with NAL' s catalog 
(p.298). One would not normally use AG-
RICOLA, for example, to find titles of se-
rials at N AL. Also, in the last paragraph of 
the article (p.303) he erroneously attributes 
to the University of Pennsylvania a study 
done at The Pennsylvania State University. 
The point made in the sentence he quotes, 
however, speaks well to the question above: 
"Working together, the scientist and librar-
ian are likely to be more efficient than 
either one alone.-Charles G. Murphy, 
University Libraries, The Pennsylvania 
State University, University Park. 
Responses 
To the Editor: 
In one sense, Mr. Murphy's criticism is 
well taken, but he apparently forgets the 
normal delays between observation and re-
port. The observations were made in the 
spring of 1975; the report appeared more 
than two years later. Scramble as I might, I 
could not keep up with the additions in· 
scope in the form of new files, etc., that the 
on-line services have made and continue to 
make. 
Murphy's reference to the Bibliographic 
Retrieval Services (BRS) is more of the 
same. More pointedly, it was not the part of 
the demonstration/test being conducted by 
the British at the time. 
Finally, I must reemphasize that I think 
there is no real disagreement between my-
self, Judman, or Murphy. We all agree that 
on-line services are marvelous and that the 
best searches are likely to be those that in-
volve an extensive transaction between the 
requester and the intermediary. Even the 
managers of these services admit, however, 
that such an ideal cannot he met often 
enough in practice. Most ..searches are done 
under less than ideal conditions. Thus, 
some exploration of the suboptimum seems 
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very much in order.-]. S. Kidd, College of 
Library a'T)d Information Services, Univer-
sity of Maryland, College Park. 
To the Editor: 
Thank you for fmwarding me a copy of 
Mr. Murphy's letter. He is correct in de-
tecting the errors on pages 298 and 303. 
The sentence on page 298 regarding the 
coverage of monographs and serials in AG-
RICOLA should have read: ''all post-1970 
monographs al!'il selected serial citations 
from approximately 5,000 journals." Pre-
1970 data are contained in NAL' s Diction-
ary Catalog and the Bibliography of 
Agriculture.-H. D. Kreilkamp, St. Joseph's 
College, Rensselaer, Indiana. 
Browsing 
To the Editor: 
Robert Greene's negative conclusions (in 
the July 1977 issue of C&RL) on the effec-
tiveness of browsing are unwarranted by the 
evidence he presents. His table 4 (p.316) 
does show that books found through brows-
ing tend to be less essential than those 
found through other means. But if one mul-
tiplies the number of books discovered 
times the mean value of those books (using 
the admittedly arbitrary numerical values he 
assigns), his table 4 would also show that-
browsing ranks second (not last) among all 
the methods when usefulness is considered. 
A revised table is presented below. Library 
administrators should continue to exercise 
caution when considering closed stacks, 
especially when the shelflist is not readily 
REVISED TABLE 
Mean Total 
How Books Numbers Value Value 
Were of of of 
Discovered Books Books Books 
References in 
publications 108 2.25 243 
Browsing in the 
libr 126 1.87 236 
From ~rary 
catalo:fi 98 2.12 208 
From co eagues 38 2.26 86 
From memory 21 2.23 47 
ALL METHODS 391 2.09 817* 
•Column does not add to same total because of rounding. 
available to the public. The author and 
editor should be complimented fot includ-
ing the data readers need to draw their own 
conclusions.-]oseph ]. Lauer, Lockwood 
Memorial Library, State University of New 
York at Buffalo. 
To the Editor: 
As an avid browser, my interest was 
sparked by Robert Greene's "The Effective-
ness of Browsing," but by the time I had 
finished, my interest had turned to irritation 
over the faulty interpretation of the data. 
Although preliminary, the data are quite 
interesting; but in arranging it, Greene not 
only deprives it of all meaning but reveals 
an attitude that is discouraging to find in a 
librarian. In his summary table Greene di-
vides all books checked out into "essential" 
and "not essential" categories, including all 
books that are "interesting," "useful," and 
"of no value" as nonessential. He finds that 
browsing produces a small share of the es-
sential books and recommends the reevalua-
tion of open stacks since the main argument 
for them is that they permit browsing. 
Greene should have realized that, given 
that division, the results were inevitable. 
·Webster's defines browsing as "look[ing] 
over . . . an aggregate of things casually, 
especially in search of something of inter-
est." This is not the method most people 
would use when searching for an "essential" 
book. Thus the article merely says that 
people who aren't looking for essential 
books won't find them. 
But more disturbing is the attitude that 
seems to lie behind this grouping, an at-
titude that groups an "interesting" or "use-
ful" book with those that have "no value." I 
have checked out innumerable books as the 
result of browsing, and very few could be 
termed essential for the simple reason that 
they were on subjects I was encountering 
for the first time. But this is precisely what 
makes browsing so valuable-it can open up 
doors and broaden horizons, it can make 
one aware of topics never even heard of. I 
know that I have profited immensely from 
browsing, and I hate to see a librarian, · of all 
people, disregard that experience. It is just 
what is needed in an era of increasing 
specialization .-Owen Smith, Fresno, 
California. 
Response 
To the Editor: 
Thank you for the opportunity to reply to 
the critical comments of Mr. Smith and Mr. 
Lauer. 
The purpose of my study was to show the 
relationship between the ways in which a 
book is discovered and its subsequent value 
to its borrower. The study was preliminary 
in that there were no data gathered to ex-
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amine possible contaminating variables 
(such as the purpose for which a book was 
borrowed). I would not advocate closing li-
brary stacks or any other change from the 
status quo based on such a preliminary in-
vestigation. I do, however, advocate further 
study of the value of browsing and other 
ways of finding out about books based on 
the relationship established in this 
study.-Robert]. Greene, Kennesaw Col-
lege, Marietta, Georgia. 
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BOOK REVIEWS 
Clair, Colin. A History of European Print-
ing. New York: Academic Press, 1976. 
526p. $28. LC 74-10333. ISBN 0-12-
174850-2. 
This book provides a compact, one-
volume history of European printing from 
its origins in the fifteenth century to the 
present day. The author admits that this is 
attempting to squeeze "a gallon into a .pint," 
but he believes the economic situation in 
Britain does not favor the multivolume work 
the subject deserves. Very nearly two-thirds 
of the book-twenty-four out of thirty-three 
chapters-is devoted to the fifteenth and 
sixteenth centuries. The remainder treats of 
the development of the book arts mainly 
through the art nouveau period, with rather 
sketchy coverage of later innovations. As the 
author has written another book on English 
printing history, that topic receives less 
emphasis than might be expected in a 
British text. On the other hand, there is 
stress on Scandinavian and Middle and 
I 51 
52 I College & Research Libraries • January 1978 
Eastern European printing often neglected 
elsewhere. 
Colin Clair is the prolific English author 
and editor of books on vario1,1s subjects, in-
. eluding several on the history of the book. 
Teachers of this subject already will have 
found his Chronology of Printing (1969) an 
invaluable handbook. In addition he has 
written Christopher Plantin (1960), A His-
tory of Printing in Britain (1965), Unnatural 
History-on bestiaries-(1967), and Early 
Printing in Malta (1969). Obviously well 
qualified, he writes a readable, no-nonsense 
text, packed with names ana dates and fol-
lowing a strongly chronological approach. 
One of the major uses of this book will 
surely be as a text in history of the book 
courses in library sGhools. As such it must 
inevitably be compared with the long-
popular text, Steinberg's Five Hundred 
Years of Printing, now in its third edition, 
revised by James Moran in 1974. Both 
cover essentially the same mater.'al. Clair is 
more detailed, with a longer text, heavily 
factual and chronological, and with a more 
extensive bibliography. Steinberg-Moran is 
broader in viewpoint, more topical in ap-
proach, with chapters on such culturally re-
lated subjects as libraries, the reading pub-
lic, and censorship. From a practical point 
of view, the inexpensive paperback by 
Steinberg will probably continue to be a 
text required for student purchase, while 
the Clair hardback at $28 will be restricted 
to assigned readings from reserVe collections. 
In this age of elaborately illustrated 
books, especially in the humanities, the 
format of this volume is modest indeed. A 
standard octavo of 526 pages, closely 
printed on smooth blue-white paper and 
bound in paper-covered boards, it bespeaks 
its practical textbook purpose. Despite the 
publisher's claim of lavish illustration, they 
are in fact unimpress~ve. Ninety-one black-
and-white figures, mostly in-text, a few 
full-page, are scattered through the book. 
The quality varies; some line reproductions 
are clear, others are too heavily printed 
with resultant loss of detail, some are too 
small to be legible, and a few of the half-
tones lack clarity. They are well integrated 
into the index but less well into the text, 
which seldom if ever refers directly to the 
illustrations. 
The book has two appendixes, both tabu-
lations of the spread of printing in Europe, 
and an excellent index. The bibliography is 
extensive, including titles in many lan-
guages and a goodly . quantity of recent ma-
terial. However, the bulk of the bibliogra-
phy is arranged in sections that at first 
glance appear to parallel the chapters, but 
this is not strictly the case and results in 
some confusion. 
In summary, Colin Clair's History of 
European Printing is an excellent book that 
should find wide usage as a textbook in li-
brary schools and in such subject depart-
ments as literature and history, as well as 
for reference and general reading in public 
and academic libraries.-Budd L. Gambee, 
Professor, School of Library Science, Uni-
versity of North Carolina, Chapel Hill. 
Maltby, Arthur, ed. Classification in the 
1970s: A Second Look. Rev. ed. London: 
Clive Bingley; Hamden, Conn.: Linnet 
Books, 1976. 262p. $12.50. LC 76-43965. 
ISBN 0-85157-221-9 Bingley; 0-208-
01533-7 Linnet. 
This work is a revision of the editor's 
Classification in the 1970's: A Discussion of 
Development and Prospects for the Major 
Schemes, which was published in 1972 and 
well received. The original work was a col-
lection of ten papers prepared at Maltby's 
invitation by various authorities in the field, 
who were directed to specifically review the 
role of classification systems and techniques 
in the present decade and beyond, and the 
papers meet the editor's charge very well 
indeed. 
The revised edition contains eleven pa-
pers addressed to the same charge, ten by 
the same authors writing on the same sub-
jects as in the original work. The ~leventh, 
"Automatic Classification" by Karen Sparck 
Jones, is new and is nontechnical review 
of the main lines of work on automatic in-
formation classification to date and the 
prospects for automatic classification, par-
ticularly in the large, on-line retrieval sys-
tems of the future. The author concludes 
that the apparent propects for automatic 
classification for library purposes are not 
very bright. 
Comparing the ten original papers with 
1' 
their counterparts in this revised edition, 
one can only conclude that rather little has 
changed since the early 1970s. Three papers 
appear unchanged apart from a few updat-
ings and corrections, others show only 
minor revisions, and a few have major sec-
tions rewritten. 
Maltby's excellent introductory essay, 
"Classification-Logic, Limits, Levels," has 
been admirably enlarged. "The Biblio-
graphic Classification" by J. Mills is basi-
cally the same but contains an outline of the 
new Bibliographic Classification and other 
changes, reflecting the author's work toward 
the comprehensive revision of this classifica-
tion scheme as chairman of the Bliss Classi-
fication Association. 
M. A. Gopinath' s "Colon Classification" 
shows only minor changes. This is true also 
of the following paper, J. P. Immroth's "Li-
brary of Congress Classification," as well as 
the papers by B. C. Vickery, "Classificatory 
Principles in Natural Language Indexing 
Systems"; E. M. Keen, "Prospects for Clas-
sification Suggested by Evaluation Tests"; 
and Robert R. Freeman; "Classification in 
Computer-Based Information Systems of the 
1970s." 
G. A. Lloyd's "Universal Decimal Classi-
fication" follows the same general outline as 
his earlier paper but contains new informa-
tion, mainly additions on UDC in relation 
to the broad system of ordering for UN-
ISIST, and also an epilogue somewhat less 
optimistic about the future of UDC than 
that expressed in his paper published in 
1972. 
Sarah K .. Vann's "Dewey Decimal Classi-
fication" includes many rewritten sections as 
well as a new section on the eighteenth edi-
tion. A detailed appendix in the first edition 
appraising the then forthcoming eighteenth 
edition has been deleted, however. 
Of major interest is Derek Austin's "The 
CRG Research into a Freely Faceted 
Scheme," a revision of his earlier paper, 
"Trends towards a Compatible General Sys-
tem." Initially similar, the new paper con-
tains much additional information on the 
development of PRECIS. 
This is a most worthwhile collection of 
papers on the current state and prospective 
developments in classification, both theory 
and practice, by recognized authorities in 
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the field. Anyone with even a remote inter-
est in the subject who missed the first edi-
tion should certainly consider this revision. 
While there is much identical material, 
those who have the first edition and are 
concerned with the subject will find the 
changes significant and will want this re-
vised edition as well.-]. R. Moore 1 Gradu-
ate School and University Center, The City 
University of New York. 
Sutherland, J. A. Victorian Novelists and 
Publishers . . Chicago: Univ. of Chicago 
Pr.; London: The Athlone Pr. of the 
Univ. of London, 1976. 251p. $13.95. LC 
76-8216. ISBN 0-226-78061-9. 
The past few years have been witness to 
an encouraging growth of scholarly interest 
in publishing, as distinct from literary or 
printing, history. Recent publications (e. g., 
Studies in the Book Trade in Honor of 
Graham Pollard and the long-awaited first 
number of a new journal, Publishing His-
tory) have begun to circulate some of the 
best research that has been done on this 
critical aspect of the history of books. John 
Sutherland's Victorian Novelists and Pub-
lishers is a superb book, an indication of the 
works of synthesis to which, one hopes, the 
more specialized studies will give birth. 
Between 1830 and 1870 publishing in 
England evolved rapidly and permanently 
from the modest trade of booksellers into 
the big-business world of publishing firms 
still with us today. Simultaneously, and not 
incidentally, the production of fiction in-
creased enormously, both in quantity and 
quality. New formats and methods of 
distribution-the three-decker, publication 
in parts, magazine serialization, and the cir-
culating libraries-were the new . charac-
teristics of fiction publication. Dickens, the 
Brontes, Trollope, and others, when mar-
keted by publishers like Chapman and Hall 
or Longman or distributed by M udie' s, ap-
pealed to a new middle·-class reading public 
that differed from both the armchair novel 
reader of earlier times and the working-class 
reader of subliterary writing. Other factors 
also contributed to the growth of literary fic-
tion: the railways, for example, were an 
ideal place for the reading of fiction; gas 
lighting increased the places where it was 
possible to read. 
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These factors fed on each other. The 
three-decker's economics turned out to be 
predictably, if modestly, profitable, even in 
quite small editions. Thus publishers could 
take chances with works that might have 
only limited appeal. This meant a steady 
supply of fiction of constant " novelty ," 
which in turn encouraged novel reading as a 
fashionable habit. Part publication allowed 
publishers to gauge quickly a book's appeal 
and tailor their print orders appropriately; 
and on the other side, it allowed the public 
to test out a new work on the small invest-
ment of the price of a single number. The 
railways opened up a new point of distribu-
tion, the railway bookstall , which in turn 
fostered the sale of cheap editions of popu-
lar writers . All in all it was a splendid cli-
mate for writer and publisher alike, despite 
the marginal profit levels that have always 
been characteristic of the book trade. 
The first half of Sutherland's book draws a 
readable and comprehensive picture of this 
climate. Well-documented generalizations 
·emerge from publishers' archives and led-
gers, letters, and biographical sources. Suf-
ficient illustrative incident is cited to flesh 
out the account. Nor is the picture by any 
means a uniform one: one of Sutherland's 
themes is the tremendous variety of prac-
tices and styles prevalent in the emerging 
publishing firms. The big names-Smith 
Elder, Macmillan, Longman, Bentley, 
Chapman and Hall, Bradbury and Evans, 
Blackwood-were as different from one 
another as they were collectively from the 
smaller, less influential firms such as Tinsley 
and Newby. The nature of an author's pub-
lisher could and did have marked effects on 
the person's reputation and sales and on the 
nature of the author's writing. 
The second half of the book explores this 
theme 'in greater detail, examining the rela-
tionships of several conspicuously successful 
authors of the first and lesser rank-
Thackeray, Kingsley, Troll ope, Charles 
Lever and Harrison Ainsworth, Dickens, 
George Eliot, and Hardy-with their "big 
seven" publishers. These accounts are of 
great interest to the literary critic, for they 
add much to our knowledge of the circum-
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stances influencing an author--or rather, a 
successful literary author. However, as 
analysis of the works under discussion, they 
are merely a beginning; we will still need to 
have full-length studies of the relations of 
each of these authors to his publisher. 
However, Sutherland has succeeded in sub-
stantiating his claim that publishers share 
responsibility for much of what was written 
during England's golden age of fiction. 
This is an excellent and stimulating ac-
count of the best-known aspect of one 
particular branch of nineteenth-century pub-
lishing and will be the preferred introduc-
tion to the subject for students of literature, 
bibliography, and economic history. One 
only wishes that someone would do the 
same for the altogether less studied genres 
of the Victorian age.-]oan M. Friedman, 
Yale Center for British Art and British 
Studies, New Haven, Connecticut. 
Collections of Official Publications in 
Canada. Research Collections in Cana-
dian Libraries. II. Special Studies. V.5. 
Ottawa: Resources Survey Division, Col-
lections Development Branch, National 
Library of Canada, 1976. 888p. $10 
Canada; $12 other countries. (Available 
from Information Canada, 171 Slater 
Street, Ottawa, Ontario IlA OS9.) 
This is the National Library of Canada's 
fifth state-of-the-art report in the series Re-
search Collections in Canadian Libraries in-
tended to assess Canadian libraries' holdings 
of government publications. NLC surveyed 
a wide cross-section of libraries, employing 
a preliminary questionnaire for all libraries 
and then follow-up checklists of specific ti-
tles, subjects, countries, and agencies for 
those libraries collecting at more · concen-
trated levels. 
The report consists of two parts: a narra-
tive summary of findings and appendixes 
giving detailed information on the content 
of collections of government publications in 
about 250 libraries. What emerges, as a re-
sult, is a 136-page report and 735 pages of 
appendixes including holdings lists, ques-
tionnaires, checklists, and collection de-
velopment statements-a potpourri of in-
formation and data on official publications 
not found between two covers anywhere 
else. 
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The report itself is, of course, the most 
important segment and contributes to our 
knowledge not only of official pub.lications in 
Canadian libraries but of documents gener-
ally. One must be mindful that the 
emphasis of the report is on selection and 
acquisition, and any discussion of adminis-
tration and staffing is related to these two 
facets. The chapter on selection and acquisi-
tion itself is excellent. This chapter relates 
how types of libraries acquire government 
documents and also discusses depository ar-
rangements, purchase, gifts and exchanges, 
retention, and weeding. It is a valuable 
supplement to texts on library acquisition 
practices. 
After the discussion on selection and ac-
quisition, the report focuses on special areas 
of publications: parliamentary, nonpar-
liamentary, municipal, foreign, international 
organizations, and microforms. The data and 
information reported about these publica-
tions were general, from the follow-up 
checklists returned by libraries that re-
ported some in-depth collecting in the vari-
ous areas. It is here that some unevenness 
appears in the report. For example, there is 
an inventory df parliamentary holdings (de-
bates, journals, etc.) by specific titles, while 
the survey of nonparliamentary is by sub-
jects. 
In the area of municipal documents, the 
report emphasizes their elusiveness and 
difficulty and surveys the provinces to de-
termine where notable collections exist. 
When it comes to international inter-
governmental organizations (IGOs), the re-
port gives scant narration about holdings. 
One has to rely on the appendixes that list 
IGOs and which libraries collect them. A 
chart that would simply indicate which li-
braries are depositories for various IGOs 
would be helpful. The attempt of the report 
to wrestle with "working documents" of 
IGOs and technical reports was admittedly a 
failure. So what one has to deal with is a 
whole range of government publications en-
tities: specific titles, names of organizations, 
countries, cities, and subjects. This is not to 
indict the report, since the variety and 
scope of government publishing would not 
permit otherwise, but only to indicate that 
an interested reader is going to deal with a 
range of dissimilar information. 
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Overall, the report is a laudable, ambi-
tious undertaking. The final chapter is a 
conclusion that summarizes its findings from 
the variety of data, spots gaps in holdings, 
points towards a rational system for docu-
ment collecting, and suggests a role for the. 
National Library. Together with Edith Jar-
vi's Access to Canadian Government Publi-
cations in Canadian Academic and Public 
Libraries, this report permits one nation to 
see where its libraries stand in relation to 
government publications.-Harry E. Welsh, 
Government Documents Center, University 
ofWashington Libraries, Seattle. 
Urquhart, J. A., and Urquhart, N. C. Rele-
gation and Stock Control in Libraries. 
Stocksfield: Oriel Press (Routledge and 
Kegan Paul), 1976. 154p. $25. ISBN 
0-85362-162-4. 
The British Library sponsored this 1973-
75 study of practical methods for selecting 
periodicals and monographs from the open 
stack for storage and current periodical sub-
scriptions for cancellation. It was inspired 
by the shrinkage of construction funds 
plaguing British academic libraries and the 
concurrent coming of age of national library 
services that have prompted the revisionist 
concept of the "self-contained library" ( cf., 
review of Capital Provision for University 
Libraries in C&RL, July 1977). 
The study's purpose is "to reduce the 
dangers of arbitrary cuts and restrictions on 
the operation of academic libraries and to 
foster their continued health. It seeks to 
protect them both from the risk of unskilled 
amputation by the administrator as well as 
from what might be described as the iat-
rogenic perils resulting from the ministra-
tions of well-meaning and dedicated librari-
ans" (p.14-15). 
Attempting to identify specific quantita-
tive criteria by which materials can be 
selected for storage, the research used 
statistical techniques applied to surveys of 
circulation, in-library use, and national 
interlibrary loan data in the stack-filled 
400, 000-volume library of the University of 
Newcastle on Tyne. Its methodology, statis-
tical findings, and conclusions-much of 
which must be gleaned from eight 
appendixes-deserve to be consulted by 
every librarian · faced with the specter of 
weeding for storage or discard. The volume 
includes a useful though not exhaustive bib-
liography. 
Periodicals, the study indicates, can be 
most economically selected for storage on 
the basis of national interlibrary loan statis-
tics (in this instance those of the British Li-
brary Lending Division), though local circu-
lation and in-library use data are also good 
predictors. Cancellation of current subscrip-
tions can also be reasonably based on na-
tional interlibrary loan data. The ·"15/5 rule" 
evolves as a practical approach: Runs of fif-
teen years or more can be stored if they 
have not been borrowed during the last five 
years. 
For monographs the study casts serious 
doubts as to whether past use is a valid 
predictor of future use (as concluded in the 
studies of Fussier and Simon, Trueswell, 
and others) in the case of seldom-used 
books. Current use is found to be inde-
pendent of the last circulation date for 
books that have not circulated in six to fif-
teen years. The amount of use, however, 
varies strikingly among subject areas, with 
the humanities surprisingly appearing to 
have the fastest obsolescence rate. The re-
searchers conclude that the most 
practical-and economical-method of 
selecting monographs for storage is to dis-
patch the majority of books by entire sec-
tions, keeping only the heavily used mono-
graphs in the open stack. Catalog cards for 
only the retained books would be revised to 
indicate their location. Books borrowed 
from storage a single time should not be 
transferred back to the open stack. 
Most American library administrators are 
not yet eGonomically constrained to release 
a volume to storage or rubbish whenever a 
new one is acquired. Most do not anticipate 
a substantial relegation budget, much less 
one that will soon approach the cost of ac-
quisitions. But many will agree that "the 
main value in terms of current use of a 
working academic library lies in its recently 
acquired stock." 
The experience of the British as they face 
the challenge of strengthening academic li-
brary collections by acquiring the recent 
and used materials while releasing the 
unused-whether recent or dated-may in 
time serve as a model for libraries in this 
country, hopefully for educational rather 
than for economic reasons. In the mean-
time, studies like this will be important 
technical guides wherever the selectio!} of 
materials for storage is necessary.-]. 
Daniel Vann, CLR Management Intern, 
Stanford University Libraries, Stanford, 
California. 
• Resources of South Carolina Libraries. By 
Edward G. Holley, Johnnie E. Givens, 
Fred W. Roper, W. Christian Sizemore. 
Columbia, S.C. : South Carolina Commis-
sion on Higher Education, 1976. 126p. 
Having moved to the Carolinas from 
Texas where he had conducted a somewhat 
similar survey, Dean Holley with his col-
leagues has coordinated an equally effica-
cious critiqqe _ to assist libraries in 
"strengthening all the state's institutions of 
higher learning so that quality education 
will be available for every citizen who wants 
it and can profit from it," an ideal stated by 
the South Carolina Commission on Higher 
Education and the Postsecondary Education 
Planning Commission, whose objective is to 
include full consideration of the library 
function. 
Although ACRL' s recommendations for 
measuring the strengths of collections 
(checking standard bibliographies, etc.), 
staffs, and buildings were also evaluated 
components of the program, this was proba-
bly the first statewide survey to apply the 
measuring techniques adopted as ACRL' s 
standards in 1975. 
Two aspects of this survey are of particu-
lar interest: the surveyors' acknowledgment 
of the wide use of public library resources 
by college students (with good ·supporting 
data) and the division and integration of the 
surveyors' responsibilities. Holley took the 
"general purpose" universities and the pub-
lic libraries; Givens, the senior colleges; 
Sizemore, the two-year institutions; and 
Roper, the health sciences libraries. In all, 
more than fifty institutions were included, 
with some overlaps of visitations. The sec-
tions of the survey are individual reports, 
but the whole book is well coordinated and 
interestingly presented, with all the neces-
sary documentation, tables, and statistics. 
The conclusions suggest that the four 
classes of libraries do not differ significantly 
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from their counterparts in most other states 
or regions. Cogent suggestions accompany 
the stimulating analyses and reviews of each 
type of library, with the most urgent needs 
for development seeming to be in the 
health sciences and public libraries. 
Throughout the survey the usual needs for 
increased financial and staff support, 
cooperative bibliographic (resource) activity, 
and service coordination among the libraries 
are emphasized. 
It is a truism, perhaps, that the librarians 
who are concerned with the recommen-
dations of other experts are already aware of 
most of the facts that a survey of this kind 
will reveal. Nevertheless, well-conducted 
surveys such as this give substantiated sup-
port to librarians everywhere and, in the 
special locale under study, guidance to 
educators, administrators, and legislators 
who may not have seen their local special 
needs in perspective. The problems that can 
only be solved with their understanding and 
support are adroitly pinpointed.-Lee Ash, 
Library Consultant, Bethany, Connecticut. 
Lancaster, F. W., with the assistance of M. 
J. Joncich. The Measurement and Evalua-
tion of Library Services. Washington, D. 
C.: Information Resources Press, 1977. 
395p. $27.50. LC 77-72081. ISBN 
0-87815-017-X. 
NATO Advanced Study Institute on the 
Evaluation and Scientific Management of 
Libraries and Information Centres, Bris-
tol, 1975. Evaluation and Scientific Man-
agement of Libraries and Information 
Centres. Edited by F. W. Lancaster and 
C. W. Cleverdon. NATO Advanced 
Study Institute Series. Series E : Applied 
Science, no.18. Leyden: Noordhoff, 1977. 
184p. $19.50. ISBN 0-286-0656-4. 
It is rare to have the opportunity to re-
view a book in the field of librarianship that 
is admirable in almost every respect. It is _ so 
rare, in fact, that one hesitates to announce 
such a judgment for fear of being taken as 
undiscriminating. With The Measurement 
and Evaluation of Library Services, F. W. 
Lancaster has indeed written a book that 
deserves enthusiastic praise, even to the 
point of overlooking the minor flaws that 
can always be found if one searches hard 
enough, if that would encourage the wider 
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acceptance of the work by the profession. 
Lancaster's work is intended to be a 
textbook for library school courses relating 
to the measurement and evaluation of li-
brary services. It is not, however, written at 
an elementary or superficial level and will 
perhaps find its greatest usefulness as a 
standard reference for researchers and for 
practicing librarians who take an objective, 
evaluative approach to library services and 
programs. 
The range of topics covered is compre-
hensive, including, among others, catalog 
use studies, evaluation of reference service, 
evaluation of literature searching and infor-
mation retrieval, evaluation of the collec-
tion, evaluation of document delivery 
capabilities, library surveys, and cost-
performance-benefits considerations. Chap-
ters are also devoted- to evaluation of tech-
nical services and automated systems, but 
these topics are not, unfortunately, treated 
as fully as others. Studies of catalog use, 
evaluation of reference service, and evalua-
tion of collections are covered most thor-
oughly. 
For the most part, Lancaster provides for 
each topic a brief discussion of his theoret-
ical perspective on the issue, a discussion of 
approaches to research methodology and 
measurement, a rather extensive summary 
and analysis of the principal studies relating 
to each area, and a concluding statement on 
the cumulative findings of the research. Ex-
cellent bibliographies are appended to each 
chapter. The result of this consistent and 
organized treatment is a highly useful ·be-
ginning point for in-depth study of mea-
surement and evaluation in each area of 
concern. 
A consistent theme throughout Lancas-
ter's work is his focus on evaluation of li-
brary services in terms of specific, measura-
ble objectives derived from the immediate 
and tangible needs of library users. Lancas-
ter excludes from his attention the evalua-
tion of libraries in terms of their broader so-
cial roles or the philosophical goals fre-
quently put forth as statements of objec-
tives. Lancaster conscientiously maintains 
this emphasis throughout, with the result 
that he has written a highly concrete, 
information-packed book of considerable 
practical value. 
Another important characteristic of Lan-
caster's treatment is his commentary on the 
research methodologies of the studies he 
surveys. All too frequently in the literature 
of librarianship, survey articles deal exclu-
sively with findings and neglect the neces-
sary assessment of the methodologies of the 
rese~ch surveyed. Lancaster rarely fails to 
point out the strengths and weaknesses of 
the various approaches to each measure-
ment and evaluation problem, and he avoids 
the common fault of comparing the results 
of studies conducted by noncomparable 
methodologies. The Measurement and 
Evaluation of Library Services serves not 
only as a survey of the present state of 
knowledge on each topic but also as a 
state-of-the-art survey of the research meth-
odologies appropriate to measurement and 
evaluation. 
The evaluation of library services in terms 
of performance measures derived from 
explicit objectives is still an emerging disci-
pline. The problems posed by measurement 
and evaluation are recognized to be 
difficult, and the practical utility of much 
research to date has been limited. On the 
other hand, the appearance of Lancaster's 
book is cause for optimism. The general im-
pression left by his survey is one of a grow-
ing base of research and an increasingly re-
fined methodology. This book in itself indi-
cates the emerging maturity of measure-
ment and evaluation in librarianship. It is a 
distinguished contribution to the literature 
that could not have been written except for 
a solid and considerable base of research by 
others. 
Evaluation and Scientific Management of 
Libraries and Information Centres, edited 
by Lancaster and C. W. Cleverdon, ap-
peared almost simultaneously with The 
Measurement and Evaluation of Library 
Services. Ordinarily, this work would re-
ceive a generally favorable review, but it 
suffers badly in comparison with the Lancas-
ter monograph. This is a collection of lec-
tures delivered at a NATO advanced study 
institute. 
As with most such collections, the indi-
vidual contributions vary greatly in quality 
and usefulness, and there is a lack of consis-
tent organization and focus. With the excep-
tion of Ferdinand Leimkuhler' s contribution 
;~ 
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on operations research and systems analysis, 
there is little in this book that is not pre-
sented better in The Measurement and 
Evaluation of Library Services. -Joe A. 
Hewitt, Associate University Librarian for 
Technical Services, University of North 
Carolina at Chapel Hill. 
Wilson, Patrick. Public Knowledge, Private 
Ignorance: Toward a Library and Infor-
mation Policy. Contributions in Librari-
anship and Information Science, no.10. 
Westport, Conn.: Greenwood Press, 
1977. 156p. $13.50. LC 76-52327. ISBN 
0-8371-9485-7. 
Dr. Wilson's tripartite essay will thrill li-
brarians who · have wandered bewildered in 
this sterile world thinking that the library, 
their institution, the institution in which 
they believe, is doomed to be devoured by 
the computer, the information network, the 
automated data base. At least' it will thrill 
that portion of the group which reads it all 
the way through and does not read it 
carefully-or does not think about what it 
says. Wilson, formerly dean of the library 
school at the University of California, 
Berkeley, is a witty conversationalist, and in 
this small book his way with words shows it-
self. His method of reasoning is often like a 
pride of cats after one small mouse. Each 
cat seals off an exit until there is just one 
direction the mouse can take. The conclu-
sions seem inevitable, but most readers 
should look further. 
Of the three sections in this book, "public 
knowledge" is the shortest and most consis-
tently reasoned. It will surprise many 
readers to discover that public knowledge is 
not after all knowledge that has been made 
available to the public by being published. 
This book makes a very neat distinction be-
tween what is published and stored some-
place and what is actually available to 
people to use in solving problems or making 
decisions. Librarians who have never con-
sidered this dichotomy will do well to read 
part one with great care. 
Where the definition of public knowledge 
may surprise readers, the second part of the 
book will frighten them. The depth of "pri-
vate ignorance," as Wilson relates it, is like 
the Mariana Trench, virtually unplumbable, 
and while we might quibble with some of 
the suppositions, the weight of the argu-
ments leaves little room for doubt. We may 
wish that rational people made use of in-
formation systems that gave them precisely 
measured doses of information tailored to 
their individual information needs, but we 
know better. 
Wilson is very convincing in arguing that 
people do not even care if their information 
gathering system is totally incompetent, so 
long as this does not cause them to make 
decisions that negatively affect their lives in 
a noticeable way. The key wo.rd here is 
"noticeable," and it is to be noted that elec-
tion of public officials is not an area to 
which we can point as being conducted at a 
high level of public knowledge. The public 
(and that means all of us), according to Wil-
son's logic, is incredibly ill-informed, and 
even those poor souls who might take it 
upon themselves to improve their informa-
tion systems find that access to knowledge is 
either so time-consuming or so complicated 
that it takes a massive effort to make even 
insignificant gains. The world abounds with 
private ignorance. Most of us will agree. 
Finally we come around to libraries, and 
here Wilson and I part. There is no conve-
nient way to simplify his arguments, but the 
reader will see that Wilson makes an almost 
invincible case for information experts. He 
even points out and argues quite suc-
cessfully that since the function of the ac-
cumulation of knowledge is to make deci-
sion making of all kinds and at all levels 
easier, then the medium for conveying that 
knowledge should be experts, not biblio-
graphical experts (librarians) but subject ex-
perts. Not persons who will help the public 
find an answer as supplied by other experts 
(usually in written form), but persons who 
will assimilate the relevant information and 
make specific recommendations. In other 
words, not persons who will say that Emily 
Post says that the proper place setting is 
thus-and-so, but rather persons who (having 
consulted all the relevant sources of infor-
mation including Emily) will declar~ what 
the proper place setting should be. 
Having convinced this reader that he is 
right and having shown that these experts 
need not be attached in any way to a li-
brary, Wilson cops out. Just when we can 
confidently predict that he is about to call 
for the abolition of the,library in favor of sub-
ject-specific information services, he does 
a toe dance, points out that most of public 
knowledge would not be useful even if 
available, notes that the vast majority of in-
formation gathering is done for interest 
rather than for problem-solving purposes, 
and finally suggests that the only thing we 
need do to make our present system of in-
formation dissemination perfect is to in-
crease our reference staff so that there is a 
subject expert assigned to each and every 
subject in which we intend to offer informa-
tion serivce. By my reckoning that means 
most general libraries would have to have 
several hundred experts, a rather massive 
increase in "reference librarians." I wonder 
if Wilson wrote this book while trying to 
figure out how to find jobs for all the library 
school students he was helping to train.-
W. David Laird, University Librarian, Uni-
versity of Arizona. 
Merrill, Irving R., and Drob, Harold A. 
Criteria for Planning the College and 
University Learning Resources Center. 
Washington, D.C.: Association for Educa-
tional Communications and Technology, 
1977. 117p. $4.95 member; $5.95 non-
member. LC 77-2612. ISBN 0-89240-
003-X. 
College Learning Resources Programs: A 
Book of Readings. Washington, D.C.: As-
sociation for Educational Communications 
and Technology, 1977. 80p. $4.50 mem-
ber; $5.50 nonmember. ISBN 0-89240-
005-6. 
Both these AECT books assume a learn-
ing resources complex administratively and 
physically separate from the library (Merrill 
and Drob, p.17, College Learning Resources 
Programs, p. 71). 
Merrill and Drob' s volume, of ~hich a 
1974 version was published under the title 
Criteria for Planning the University Learn-
ing Resources Center (p.ii), is based on a 
1969 study of nine campuses of the Univer-
sity of California, ranging in size from 1,000 
to 27,500 students. The data gathered were 
projected to produce a matrix of 288 cells 
displayed in 17 pages of tables. "The datum 
entered for each ceil is an estimate based on 
expert judgment. A tentative estimate was 
prepared for each cell. . . . Learning re-
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sources personnel on the other campuses 
then reviewed the estimates on the basis of 
their experiences in their settings" (p.55). 
The tables give recommended full-time-
equivalent staff and assignable square feet of 
space for four levels of enrollment and four 
levels of scope or range of activities offered 
within each type of service. These are based 
on an overall estimate of 10 percent of "total 
student learning time during which the stu-
dent is under the stimulus of learning re-
sources" (p.54) for television production 
services, photography production services, 
graphic services, programmed instruction, 
television presentation services, self-
instructional units, projection, audio, and 
film rental services, instructional develop-
ment service, and internal planning and 
administration. 
Although every reader may have some 
difference of opinion about what activity is 
assigned to what level of scope, the tables 
provide a useful checklist from which ex-
perienced administrators might derive their 
own priorities and, given an understanding 
of the limitations of the data presented, 
work out their own patterns and formulas. 
The text chapters appear to have been writ-
ten in 1972, with very minor revisions that 
do not reflect the changes of the last five 
years or the current status and experience 
with implementation. 
These chapters discuss the pre-1972 de-
velopment of instructional resources, . their 
relationship to teaching styles, centralization 
vs. decentralization, the nonrelationship of 
learning resources to libraries and librari-
ans, instructional development, administra-
tion, evaluation and accountability, and 
budgeting. 
College Learning Resources Programs: A 
Book of Readings consists of eight chapters 
by twelve authors, which appear to have 
been written between 1971 and 1974. 
Treatment of each topic is brief and the bal-
ance somewhat uneven. 
"Technological Communications Services 
in Higher Education," including instruc-
tional development, production, and utiliza-
tion, discusses administrative organization, 
functions, and personnel with five organiza-
tional charts. "Instructional Development 
Function" discusses levels of personnel, 
competencies needed for faculty develop-
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ment and developed instruction, facilities, 
equipment, expenses, and time. "The 
Diffusion/ Adoption Function" concerns dis-
semination of innovations, getting them 
adopted by practitioners, demonstrating 
them in working environments, and facilitat-
ing their use and maintenance, including 
continuing evaluation. 
"The Prod.uction Function" differentiates 
various levels of service-mechanical prepa-
ration, creative production, and conceptual 
design for audio, graphics, photography, 
and printing and duplicating-and gives 
organizational charts, job descriptions, pro-
duction policies, and a list of capital equip-
ment. "The Telecommunication Function" 
discusses educational and instructional tele-
vision, studio production, personnel, and 
equipment. 
"The Utilization Function" touches briefly 
on selection of materials, design, dissemina-
tion, faculty liaison, and technical considera-
tion for equipment, bidding, distribution, 
and maintenance. " Facilities" discusses 
learning spaces, centers, projection, and 
(,lcoustics. "Budgeting" touches on program 
analysis, statistics, planning, types of 
budgets, and their development and sup-
port. 
Both books underscore the difficulities of 
quantifying standards or guidelines. "There 
is a lack of solid operational data from a va-
riety of active learning resources centers on 
which to base generalizable formulae, cost 
estimates, planning criteria,. and the like. 
Hopefully, a national study of the data de-
rived from such centers can be programmed 
in the near futJ.Ire as primary source mate-
rial" (Merrill and Drob, p.97). In the mean-
time, the lists, . charts, descriptions, and 
definitions included, if examined critically 
and used cautiously, may be helpful in as-
sessing one' s own institution.-Sarah 
Katharine Thomson, Media Utilization Ad-
visor, Bergen Community College, Paramus, 
New Jersey. 
Association for Educational Communications 
and Technology. Task Force on Definition 
and Terminology. Educational Technol-
ogy: Definition and Glossary of Terms. 
V .1. Washington, D.C. : Association for 
Educational Communications and 
Technology. 1977. 365p. $21.95 member; 
, 
$24.95 nonmember. LC 77-2618. ISBN 
0-89240-002-1. 
Volume 1 of AEGrs impressive effort to 
define educational technology was fourteen 
years in the making. It is composed of two 
parts: the definition statement (which is 
complete) and the glossary (which is not). 
The definition statement occupies the first 
150 pages and consists of a series of essays 
dealing with educational technology as a 
theoretical construct, as a field of endeavor, 
and as a profession. A summary of the def-
inition, which has sixteen different parts and 
has been endorsed by AECT as its official 
definition, can be found in Chapter I. This 
section also includes a model of the domain 
of educational technology-a concept that is 
further explored in the new sound filmstrip 
Understanding Educational Technology 
($19.95 member, $24.95 nonmember), now · 
available from AECT. 
Chapter II serves as an introduction to 
the definition section; in it the arrangement 
of subsequent chapters is described. Chap-
ters III and IV consider educational 
technology as a theoretical construct, taking 
into account historical developments as well 
as current thought. In Chapters V and VI 
the intellectual techniques and practical ap-
plications of educational technology as a 
field of endeavor are considered, while 
Chapters VII, VIII, and IX address the 
question of educational technology as a pro-
fession. Chapter X is an evaluation of the 
entire first section of the book. 
The remaining 215 pages make up the 
glossary portion. Users of the glossary are 
reminded that it is not yet complete; it con-
tains only terms relating to the development 
and production of learning resources . Terms 
related to the management of learning re-
sources are slated to be covered in volume 
two, scheduled for release in late 1978. 
The glossary is not in a straight alpha-
betical format; rather it employs a somewhat 
cumbersome classified presentation that re-
quires instruction in its use (provided on 
pages 153-59). The glossary consists of sec-
tions labeled "functions"; these include 
theory, research, design, production of ma-
terials, evaluation-selection, materials , de-
vices, and techniques. 
Each function includes an alphabetical 
glossary, plus, in some case~, lists of related 
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but undefined terms. The theory section, 
for example, contains a glossary plus vocab-
ulary lists drawn from communication 
theory, learning theory, perception theory, 
and systems/cybernetics/information theory. 
Readers needing definitions of terms in the 
related terms listings are advised to consult 
other appropriate publications. . 
The majority of the definitions given in 
th~ glossary section are drawn from existing 
sourc~s (with citations given). Some, how-
ever, have been developed especially for 
this publication and are so· identified. Occa-
sionally there are conflicting definitions, as 
in the cases of "system" and "programed in-
struction." 
Althoug~ some conflicting definitions are 
presented deliberately, one suspects that 
there are some inadvertent conflicts as well. 
On pages 2-4 of the definition statement; 
the authors are at pains to explain that edu-
cational technology and instructional 
technology are not the same thing; on page 
163 of the glossary, however, the domain of 
educational technology is defined as "a 
model which shows the elements and inter-
relationships of instructional technology," 
and on the following page exactly the same 
definition is given for the model of the do-
main of instructional technology. 
The classified glossary format creates two 
problems for users that might have been 
avoided by choice of a straight alphabetical 
format. First, the user must know the func-
tion in which the desired term is most likely 
to occur. An alphabetical index is provided 
for the unlucky user who is nof so prepared, 
but consulting it requires one more step in 
th~ search for definitional clarity.· Second, 
the classified format necessitates the repeti-
tion of terms applicable to more than one 
function-a feature that doubtless added to 
the length of this volume. "Self-instruction," 
for example, is repeated under techniques, 
design, and theory, while "kit" occurs in 
theory, design, and materials . 
The glossary makers have thoughtfully 
provided a mechanism whereby suggestions 
and criticisms from glossary users can be 
communicated; a set of glossary input cards 
are printed at the back of the book, and 
glossary users are1 invited to make use of 
them.-Cathleen Flanagan, Department of 
Educational Systems and Learning Re-
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sources, Graduate School of Education, 
University of Utah, Salt Lake City. 
Stone, Elizabeth W. American Library De-
velopment, 1600-1899. New York: H.W. 
Wilson, 1977. 367p. $45 U.S. and 
Cana<!a; $50 other countries. LC 77-7881. 
ISBN 0-8242-0418-2. 
This book, a greatly revised version of 
Mrs. Stone's Historical Approach to Library 
Development (University of Illinois, Gradu-
ate School of Library Science. Occasional 
Papers, no.83, 1967) opens with a fifty-
three-page chronological chart in eight col-
umns: private, special, and government li-
braries; academic libraries-school libraries; 
public libraries; technical services; legisla-
tion; publications; professional activities; and 
buildings and miscellaneous. A section of 
some 270 double-colu.mn pages ·follows in 
which each item is expanded into a para-
graph or two, with an abbreviated citation 
to the source quoted or paraphrased. Ap-
proximately 1,000 sources are listed in the 
bibliography; the most recent are dated 
1975. 
This review is concerned with academic 
libraries, but items pertaining to academic 
libraries are found in all sections except 
two. This scattering is one of the first dif-
ficulties encountered in using the book. 
Items about library regulations, for exam-
ple, may be found under professional 
activities, technical services, or academic li-
braries. The appointment of librarians is 
sometim~s reported under professional ac-
tivities, sometimes under academic librar-
ies. Catalogs of the libraries may be noted 
under technical services, publications, or 
academic libraries. If there is a logical plan 
for this arrangement, it is not apparent. 
A more serious difficulty is that a number 
of important sources have not been con-
sulted. Among them are John M. Jennings' 
·Library of the College of William and Mary 
in Virginia, 1693-1193 (Charlottesville: 
Univ. Pr. of Virginia, 1968), and his "Notes 
on the Original Library of the College of 
William and Mary in Virginia" (Papers of 
the Bibliographical Society of America 
41:258-67 [1947]); Henry B. Van Boesen's 
Library of the College or University in the 
English Colony of Rhode Island and Prov-
idence Plantations in New England in 
America, 1767-1782 (Providence, 1938); 
Papers in Honor of Andrew Keogh (New 
Haven, 1938), a storehouse of information 
about the early Yale Library; Herbert. and 
Clara Schneider's Samuel johnson, Presi-
dent of King's College: His Career and 
Writings (New York: Columbia Univ. Pr., 
1929), valuable for both Yale and King's 
College; Ezra Stile's Literary Diary (New 
Haven: Yale Univ. Pr., 1901), which de-
serves to be cited rather than secondary re-
ports about him; and neither Thomas Hard-
ing's College Literary Societies (New York: 
Pageant, 1971) nor his shorter account in 
the Library Quarterly (29:1-26, 94-112 
Uan., April 1959]). 
Still more difficulties appear in the text. 
The section on academic libraries opens 
with a 300-word account of Henrico College 
and a similar plan in New England, al-
though neither the colleges nor their librar-
ies ever existed. Some myths about early 
college libraries are perpetuated, e.g., the 
gift of William Ames' books to Harvard and 
Thomas Clap's account of the founding of 
Yale. The gift of Elihu Yale's books in 1718 
is mentioned only in connection with the 
sale of duplicates thirteen years later. The 
early library gift to the College of New Jer-
sey was from Jonathan Belcher, not Jeremy. 
The appointment of Charles Bellini as li-
brarian of the College of William and Mary 
was in 1780, not 1760. To cite 1723 for the 
establishment of this library ignores the gift 
of Governor Francis Nicholson's library in 
1698 . . What happened in 1723 was the erec-' 
tion of the Brafferton building for Indian 
students and an attempt to tap the bequest 
of Robert Boyle for support of the general 
library. 
The inventory f the Harvard Library or-
dered in 1707 was surely not an unusual 
event; the laws of 1667 required annual in-
ventories. The note on John Harvard's li-
brary omits the most recent identification of 
the titles by Henry J. Cadbury. The 1848 
index to periodical articles in the library of 
the Brothers in Unity at Yale, which pre-
ceded Poole's Index, is surely worth noting. 
And, regrettably, there are other slips. 
Because of its uncritical use of sources, 
unpredictable arrangement of items, and 
too-frequent errors, this book is a less than 
satisfactory guide to American academic li-
brary history.-Joe W. Kraus, Milner Li-
brary, Illinois State University, Normal. 
Conference on Library Orientation, 6th, 
Eastern Michigan University, 1976. Li-
brary Instruction in the Seventies: State 
of the Art. Papers Presented at the Sixth 
Annual Conference on Library Orienta-
tion for Academic Libraries Held at East-
ern Michigan University, May 13-14, 
1976. Edited by Hannelore B. Rader. 
Ann Arbor, Mich.: Pierian Pr., 1977. 
130p. $6.50. LC 77-75678. ISBN 
0-87650-078-5. 
This slim volume contains eleven 
speeches presented at a 1976 conference on 
library instruction. Also included are brief 
guidelines for formulating and implementing 
instructional programs, an annotated review 
of the 1975 literature on library orientation 
and instruction (reprinted from Reference 
Services Review), and a list of conference 
participants. 
Following an introduction by Fred Blum, 
director of the Center of Educational Re-
sources at Eastern Michigan University, 
Sheila M. Laidlaw of the University of To-
ronto discusses library orientation and in-
struction in Canadian academic libraries. 
Carolyn Kirkendahl then describes Project 
LOEX, the national clearinghouse for 
information about library orientation and in-
struction programs. A. P. Marshall of East-
ern Michigan University follows with re-
marks about the involvement of librarians in 
the teaching/learning process. 
In the next speech, Thomas Kirk of Earl-
ham College reviews course-related library 
instruction. Richard H. Dewey then pre-
sents a report on library instruction in 
academic libraries of the Middle East and 
describes his experiences teaching students 
at Sir George Williams University, 
Montreal, and the American University, 
Cairo, including special instructional mate-
rial he developed as an appendix. 
After Dewey's paper, UCLA's Miriam 
Dudley discusses library instruction credit 
courses and library skills workbooks. Next, 
Hannelore B. Rader evaluates Eastern 
Michigan University's library instruction 
program, and Susan Burton of the Univer-
sity of Texas, Austin, analyzes the use of ob-
jective testing in evaluation. In the last two 
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speeches, Susan Edwards and Ben LaBue of 
the University of Colorado examine library 
use studies and faculty involvement in li-
brary instruction, respectively. 
The publication of this book is question-
able because it contains little in the way of 
new information. Better editing would have 
reduced the number of pages and elimi-
nated typographical errors. The papers are 
generally mediocre in quality. The most in-
teresting ones, including those by Laidlaw, 
Dewey, and Burton, could have appeared as 
individual journal articles.-Leonard 
Grundt, Professor and Chairperson, Li-
brary Department, Nassau Community Col-
lege, Garden City, New York. 
First Printings of American Authors: Con-
tributions Toward Descriptive Checklists. 
V.I. Matthew J. Broccoli, series editor. 
C. E. Frazer Clark, Jr., managing editor. 
Richard Layman, project editor. Benja-
min Franklin -V, associate editor. A Broc-
coli Clark Book. Detroit: Gale, 1977. 
432p. $140 for four-volume set: LC 74-
11756. ISBN 0-8103-0933-5. 
It is nothing short of a pleasure to review 
a work that has the chance of becoming the 
seminal statement on its subject. In First 
Printings of American Authors (FPAA), an 
impressive group of collaborators has pro-
duced the first of a projected four-volume 
set that identifies and bibliographically de-
scribes American and English printings of 
books by selected American authors. The 
selection of authors is, as the preface to 
FP AA notes, "admittedly impressionistic, re-
flecting the editors' sense of collecting and 
scholarly interest-as well as the desire of a 
particular contributor to provide a list." Yet 
the coverage in this first volume includes 
123 authors from James Agee to Richard 
Wright. 
In thirty-four "featured lists," full infor-
mation, including a description and/or a· re-
production of the title page as well as some 
ancillary information for collectors, such as 
colophons and dust-jacket and binding var-
iants, is provided for both the American and 
the English first printings by that author. 
The "standard lists" vary from the featured 
only in that less descriptive information is 
provided for the English publications. Many 
entries provide a photograph of the subject. 
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The coverage for each author was not 
planned to replace a full checklist or bibli-
ography. Such a decision makes good sense 
when one looks at such definitive works as 
Bowden's james Thurber: A Bibliography 
(Ohio State University Press, 1968) that are 
already available for many of the subjects. 
Yet, while the editors do note that "some 
lists are more detailed than others," there 
are a few items that might have been in-
cluded. An extensive list for LeRoi Jones, 
for example, includes the broadside "April 
13" published as Penny Poems #30 in 1959, 
but James Thurber's list begins with Oh 
My, Omar! published in 1921 by the Scarlet 
Mask Club rather than with his first printed 
piece, "The Third Bullet," published in 
Thurber's high school magazine, The 
X-Rays, in May 1913. Certain items, includ-
ing play or movie scripts, offprints from 
journals, and private greetings, have been 
excluded by design. 
While each volume in the series is to be a 
complete alphabet in itself, an index to the set 
is planned for volume four. An overall descrip-
MCGREGOR 
"PERSONALIZED 
SUBSCRIPTION SERVICE" 
Every customer Is assigned an experienced "Home 
Offk:e" representative. You comspond direct; any title 
nHds, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your 
job easier lfl.d_~ you abreast of your subscription 
needs at all uma. 
With over 45 years exper~Mce, McGregor has built a 
reputation of prompt and courteous service on bottl 
domestic and ln11mational titles. We prepay subscrip-
tions ahead of time. 
Our customers. large and small, like the prompt 
attention we give them. We think you would tool Ask 
about McGregor's "Automatic Renewal" plan de-
scribed In our new brochure. Wrltl today for your 
free copy. OUR 
45th 
YEAR 
tion of the physical presentation of this work 
can be done in one word: excellent. 
Biologists, geologists, and chemists have 
had their field guides and handbooks for 
years. With the appearance of First Print-
ings of American Authors, dealers, librari-
ans, students, and collectors are now af-
forded the tool that is as necessary for their 
work as the Handbook of Chemistry and 
Physics is for the scientist. The editors end 
with the traditional bibliographer's lament: 
"all bibliography is work in progress." There 
is no doubt, however, that this work will fill 
a need and stimulate bibliographical activ-
ity. This series belongs on the desk of any 
serious collector and in any library that 
supports such a person.-Scott Bruntjen, 
Head of Public Services, Library, Ship-
pensburg State College, Shippensburg, 
Pennsylvania. 
Libraries and the Life of the Mind in 
America. Addresses Delivered at the 
Centennial Celebration of the American 
Library Association. Chicago: American 
Library Assn., 1977. 130p. $7.50. LC 
77-3288. ISBN 0-8389-0238-3. 
Commemorative volumes, especially 
those devoted to centennials and bicenten-
nials, should generally be approached with 
caution. This volume, alas, is not an excep-
tion. It consists of six addresses, three given 
at the ALA Conference in San Francisco in 
1975, three at Chicago in 1976. In descend-
ing order of value they are reviewed below. 
"Libraries and the Development and Fu-
ture of Tax Support" by R. Kathleen Molz is 
a sound, sensible, and thoroughly re-
searched sketch of this subject. Useful to 
academic libraries is her description of the 
divided search for public funds-academic 
libraries seeking bibliographical control, 
public libraries seeking mass education. Her 
solution is the pursuit of policy research, 
probably leading to a client-centered rather 
than an institution-centered approach. 
Dan M. Lacy's "Libraries and the Free-
dom of Access to Information" is lucid and 
eloquent and gets to the heart of the prob-
lem of access. Those of us who have been in 
academic libraries during the thirty years 
since World War II will find ourselves nod-
ding our heads in agreement with his 
knowledgeable depiction of the enormous 
broadening under the G.l. Bill, the promise 
of the 1960s, and the reversal of the 1970s 
that has forced hasty consideration of "net-
working" rather than the provision of ade-
quately supported libraries. 
Harriet Pilpel is known to most librarians 
as a victorious advocate in suits involving 
censorship and as a trenchant and ·witty 
writer. Her "Libraries and the First 
Amendment," despite acknowledgment of 
ALA's defense of intellectual freedom, deals 
more with threats to the First Amendment 
than with libraries' attempts to repel them. 
Pilpel indirectly expresses misgivings about 
recent Supreme Court decisions in obscen-
ity cases and espouses what she calls "neut-
ral principles," which is her "shorthand way 
of saying that all ideas and depictions should 
be welcome in a free marketplace of 
thought." Her essay is a delight to read. 
The title of John Hope Franklin's lecture, 
"Libraries in a Pluralistic Society," afforded 
the lecturer an arena in which to condemn 
the policies that permitted libraries and li-
brarians to reflect "the darker phases of 
American society" by their unfair treatment 
of ethnic minorities. A rather oratorical 
homily in professorese adjures librarians to 
"do much to create a social order of peace, 
purposefulness, and mutual respect such as 
we have never known before." 
The Librarian of Congress, attending his 
first meeting of the American Library As-
sociation, entitled his address "The Indivisi-
ble Community." This subject is sufficiently 
broad to permit Boorstin to begin by de-
scribing the limbo in which public libraries 
now find themselves as contrasted to their 
vigor a century ago, when they were guided 
by "three founding principles" -self-help, 
autonomy of the individual, and community. 
By a process not fully traced, these princi-
ples have become blurred in an "Age of 
Broadcasting." Television, the chief medium 
of this age, should be used "to make 1V 
viewers into more avid book readers and 
more ·enthusiastic library users." It is doubt-
ful that most TV viewers are now avid 
read~rs and enthusiastic patrons of libraries 
whose degree of avidity and enthusiasm 
may be increased by propaganda on the 
tube. Boorstin's statement that Herbert 
Putnam "began selling library cards" in 
1901 implies that admission was charged to 
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the library over which he now presides. 
Perhaps Herman Liebaers' "Impact of 
American and European Librarianship upon 
Each Other" makes more sense in its origi-
nal French or Flemish, but in English it is a 
disjointed and spasmodic personal view of 
the politics of IFLA, ALA, FID, and 
UNESCO-far from the survey implied by the 
title. There appears to be no organization to 
the material; the style occasionally drops to 
such phrases as "automaticity of priorities"; it 
abounds in paradoxes that are not paradoxes; 
in short, it is a disappointment. 
The only typographical error I discovered 
is an amusing one. Joseph C. Rowell, librar-
ian of the University of California in 1905, 
in lamenting the inadequate support of 
academic libraries in comparison to the 
riches of public libraries, is quoted from Li-
brary Journal: "Enviously I have been the 
public librarian, with a city's treasury at his 
back, wasting his substance in trumpery 
novels by the thousand." Library journal 
gives the verb correctly as "seen."-Henry 
Miller Madden, University Librarian, 
California State University, Fresno. 
Oboler, Eli M. Ideas and the University Li-
brary: Essays of an Unorthodox Academic 
Librarian. Contributions in Librarianship 
and Information Science, no.20. 
Westport, Conn.: Greenwood Press, 
1977. 203p. $14.95. LC 77-1l.r ISBN 
0-8371-9531-4. ISSN 0084-9243. 
Paraphrasing an Oboler dictum, given a 
choice most book reviewers would rather 
review a volume with a central theme than 
a collection of essays and speeches; but 
when will some librarian frankly write in a 
review, "This collection is no work of great 
research but has several exciting pieces of 
miscellanea that your readers will enjoy. I 
have. Buy in quantity!"? 
Those who know Eli Oboler or who have 
watched him on the library scene for more 
than a quarter of a century will appreciate 
his having assembled what he must consider 
the best of his "utterances" in this one vol-
ume. Included are 30 titles under 7 head-
ings plus an exhaustive bibliography con-
taining 152 items, not including numerous 
book reviews and reading lists. 
The flavor of the writing is the flavor of 
the man; and, as he says in the preface, the 
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writings "have a certain unity as statements 
of fact and opinion reflecting the profes-
sional life of an academic librarian in 
America in the generation between the 
post-World-War-11 euphoria of the early 
1950s and the bicentennial frenzies of 
pos-t-Watergate 1976." Included are such 
topics ·as a brief history of a scholarly li-
brary, his personal views on library 
mechanization, intellectual freedom, censor-
ship, the history and influence of library as-
sociations, his reaction to library statistics, 
and ~9me thoughts on academic librari-
anship. 
The concluding chapter entitled "Miscel-
lanea" in itself makes this book worth hav-
ing. It contains some of his salty letters to 
editors and a group of witty remarks so 
characteristic of Eli Oboler. He might have 
spared us a sample of his verse, however! 
This is not a "must purchase" book for 
every library since most of the writings have 
appeared in familiar journals. However, it is 
a useful compilation of the writings of an ar-
ticulate, intelligent, critical librarian who 
has something to say and who is not afraid 
to say it. The volume is attractively pro-
duced by Greenwood Press as number 
twenty in its series on Contributions in Li-
brarianship and Information Science.-Dale 
M. Bentz, University Librarian, University 
of Iowa, Iowa City. 
Shores, Louis. The Generic Book: What It 
Is and How It Works. Learning for Living 
Series. Norman, Okla.: Library-College 
Associates, 1977. 164p. $5. LC 77-22891. 
ISBN 0-917706-02-1. 
By the "Generic Book" (a term that 
Shores insists on capitalizing) is meant "the 
total number of ways which men have of 
communicating with each other," and its 
utility in education is the availability to the 
individual learner of an infinite variety of 
ways to acquire knowledge and information. 
Three dimensions of the Generic Book are 
explored in detail: the subject (content), 
level, and format aspects. Then follow chap-
ters on the characteristics of print versus 
graphic materials and of human versus en-
vironmental resources as carriers of informa-
tion. Although none of these concepts will 
be new to the veteran educator, Shores' 
discussion may prove enlightening to any-
one who has not yet seriously considered 
how people learn most effectively. 
As the acknowledged and prolific dean of 
the library-college movement, one would 
expect Shores to have something significant 
to say about what constitutes effective edu-
cational media. Indeed he has. The pity is, 
however, that his exposition is rambling, 
repetitive, and so theoretical-in the con-
ceptual rather than the technical sense-
that the reader who accepts his arguments 
is frustrated by the lack of practical sugges-
tions for implementing what is in fact a 
serious educational manifesto. 
Furthermore, the exact relevance of the 
Generic Book construct for the librarian is 
only hinted at, with much more emphasis 
given to the role of the teacher in conven-
tional terms. One would have to be quite 
familiar with the tenets of the library-
college model to understand where the li-
brarian fits in the larger picture since the 
words "library" and "librarian" are rarely 
used. 
Despite its brevity, the essential message 
of The Generic Book could have been con-
veyed in one-tenth the pages. Shores' 
exposition moves at a snail's pace, further 
aggravated by the frequent use of such pa-
tronizing phrases as "by now it should be 
clear," "needless to say," and "in light of all 
these things," and for the most part unre-
lieved by documentation. The work has no 
index and concludes with a brief bibliogra-
phy citing the old standbys of library-college 
thought. 
Although this tract does have its place in 
any extensive education or library science 
collection, it is a shame that by dwelling 
overlong on content, level, and format, 
Shores abuses two other key elements of 
human intellectual experience, time and 
space, muffling his sharp thought in clear 
but extraneous verbiage. In short, The 
Generic Book is a bore with a point.-Mary 
W. George, University of Michigan Library, 
Ann Arbor. 
Kurth, William H., and Zubatsky, David S. 
Recommended Procedures for the Inter-
nal Financial Auditing of University Li-
braries. St. Louis, Mo.: Washington 
Univ. Libraries, 1977. 96p. (Available in 
+ 
the ERIC data base: ED 142 185.) 
The subject of this publication is accu-
rately stated by its title. Its value is that no 
such body of guidelines for audits of univer-
sity libraries has previously appeared. Uni-
versity library administrators and university 
auditors are the logical and intended audi-
ence. 
The initial motivation leading to this 
study was the need to develop a systematic 
framework for auditing the Washington 
University Libraries. With the aid of a 
Council on Library Resources grant and re-
sultant input from other university librarians 
and auditors, the authors were then able to 
broaden their studies beyond their local 
needs. The result is a set of general proce-
dures that should be applicable, with 
modification for local convenience and prac-
tice, to all university libraries. 
The heart and bulk (seventy-one pages) of 
the report is a questionnaire for the evalua-
tion of internal accounting control of a uni-
versity library. It is in essence a systematic 
way of calling attention to a priority list of 
items on which university library auditing 
should focus. The chief function of the re-
maining sections of the report is to put this 
questionnaire into proper perspective by 
summarizing the work of an auditor and his 
or her proper relationship with university 
library management. The value of flow 
charting, sampling, and use of the computer 
for auditing is made clear. 
Library systems analysis has to date been 
concerned primarily with operational ef-
ficiency. However, fiscal integrity would 
seem an equally important aspect of such 
analysis. The authors deserve praise for 
focusing the attention of librarians on this 
relatively neglected area and for making a 
practical contribution to it.-Fred]. Rein-
ritz, Southern Connecticut State College, 
New Haven. 
London University Central Information 
Services (LUCIS) Guide to Computer-
Based Information Services. 2d ed. Com-
piled and edited by Angela Thomas. 
London: Central Information Services, 
Library Resources Co-ordinating Commit-
tee, 1977. 1v. £6 (plus postage). ISBN 
0-7187-0435-5. 
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This reference work provides detailed de-
scriptions of a total of 109 different biblio-
graphic data bases. The descriptions are ar-
ranged alphabetically, generally by the 
name of the data base producer. 
Each description begins with the pro-
ducer's name, address, and telephone 
number and then subdivides the available 
information by the following headings: (1) 
subject coverage, (2) general description, (3) 
input, (4) computer-based services, (5) com-
puter hardware of the producer, (6) publica-
tions, (7) microform services, (8) other serv-
ices, and (9) availabiljty of services from 
processor (i.e., availability of on-line serv-
ices from major processors only). 
The descriptions range from one to six 
pages but generally occupy two pages. In-
dexes are provided by ''mnemonic ac-
ronym," data base name or acronym, and 
subject. The "mnemonic acronym" is a 
standard identification assigned to the data 
base by the editors and used throughout the 
indexes as a locater. For example, Chemical 
Abstracts is tagged as AMERIC CHEM 
SOC. The subject index, under the appro-
priate headings, refers the reader to the 
mnemonic acronym, and the reader is ex-
pected to follow the mnemonic trail back to 
the right entry, consulting the mnemonic 
acronym index if necessary. 
The work is deliberately unpaginated and 
the entries unnumbered in order to facili-
tate insertion of supplementary pages. The 
editors state they intend to keep the work 
up to date and issue amended and new en-
tries for insertion, but there is no informa-
tion provided on the exact mechanism to be 
followed. The original ambition to make all 
the information machine-readable and to 
have it serve as the basis for a computerized 
referral center at the university was appar-
ently thwarted by economic conditions. 
The two-page introduction attempts to be 
a primer on bibliographic data bases and 
their searching and goes to some care to 
define and distinguish terms such as "pro-
ducer," "processor," "retrospective," "cur-
rent awareness," "selective dissemination," 
"batch," "on-line," etc. It characterizes data 
bases as being of four key types: discipline-
oriented, mission-oriented, problem-
oriented, multidisciplinary. 
70 I College & Research Libraries • january 1978 
Neai-Schuman and ABC-Clio 
together provide 
"cordon bleu" 
reference titles. 
Guide to Humanities 
Resources 
in the Southwest 
Southwestern Library Association 
The first single guide to a re-
gional storehouse of rich humanities 
treasures. Folklore, history, and 
natural resources are a few of the 
areas documented. More than 400 
collections in Arizona, Arkansas, 
Louisiana, New Mexico, and Texas 
are described. 
A living resource of over 300 
humanities scholars, developed 
through the National Endowment for 
the Humanities, and available as re-
presentatives for consultation in 
humanities planning programs is 
included. 
January, 1978. approx. 260 pages. 
CIP. Hardcover $24.50 
Directory of Art Libraries 
and Visual Resource Collections 
in North America 
Compiled by ARLIS/NA 
A comprehensive reference source for 
librarians, curators, and scholars in 
the fine arts. Describes holdings 
and services of over 1,500 U.S. and 
Canadian art libraries. Provides an 
inventory of art slides, photographs, 
and media resources from other 
institutions. 
April, 1978. Indexed by institution 
and special collections. 
Hardcover $39.95. 
Neai-Schuman publications 
distributed exclusively by 
ABC-Clio, Inc. 
Riviera Campus, Box 4397 
Santa Barbara, CA 93103 
Publishers of: 
Historical Abstracts • America: History and Life 
• ABC POL SCI• ARTbibliographies MODERN 
• Reference Books. 
The information on each data base · 
appears to have been gathered from the lit-
erature and responses provided by the pro-
ducers. They are generally thorough and ac-
curate but do not appear to have been cy-
cled back through the producers for editing. 
The result is occasional inaccuracies due to 
misinterpretation or faulty synthesis of the 
complex information received. Price infor-
mation in particular should be checked by 
any user before being accepted. 
Lockheed and System Development Cor-
poration (SDC) appear as the major organi-
zations providing on-line access to the data 
bases listed. However, a total of eighteen 
such on-line "processors" are cited, e.g., 
European Space Agency, National Library 
of Medicine, Royal Institute of Technology 
(Sweden), United Kingdom Atomic Energy 
Authority, National Research Council of 
Canada. The entries for Lockheed, SDC, 
and the other processors list the data bases 
each makes available. Apparently the data 
for this work were gathered before Biblio-
graphic Retrieval Services, Inc. (BRS), en-
tered the field. 
The descriptions contain a great deal of 
information and are notably more lengthy 
than those of many other reference works 
covering the same ground. Nevertheless, 
there are several criticisms that can be 
levied. Publications that are listed appear 
generally by title only, with no other bib-
liographic data. The user is not told where 
to obtain them and must assume that they 
can all be obtained from the data base 
producer. This is not the case in several in-
stances, e. g., Resources in Education sub-
scriptions are handled by the U.S. Govern-
ment Printing Office, not by the tape 
supplier. 
This is a useful reference work and has 
been conscientiously put together. It is par-
ticularly valuable for the inclusion of Euro-
pean data bases not commonly known in the 
United States, e.g., Zoological Record, 
London Information Service (AC-
COMPLIS), Institute for Research in Fruit 
and Citrus Production (Paris), Norwegian 
Centre for Informatics. Like all such refer-
ence tools, however, it provides a mere 
profile. Serious use of any one of the data 
bases requires going to the original 
brochures and user guides upon which the 
profiles have been based.-Wesley T. 
Brandhorst, Director, ERIC Processing and 
Reference Facility, Bethesda, Maryland. 
Comparative & International Library Sci-
ence. Edited by John F. Harvey. 
Metuchen, N.J.: Scarecrow Press, 1977. 
286p. $12. LC 77-8923. ISBN 0-8108-
1060-3. 
The literature of comparative and interna-
tional librarianship is beginning to bulge, 
and this work is another addition to the 
field. It is a collection of essays written by 
individuals whose names are well known in 
comparative and international librarianship. 
Harvey's introduction presents the 
framework and gives the parameters of the 
contributions. The purposes, as stated by 
the editor, are legitimate ones: "to describe 
and assess significant and recent progress in 
comparative and international library sci-
ence." In general, the essays are well writ-
ten, ranging from original and excellent to a 
rehashing of work done in other sources. 
Part I, "Definitions and Research," is led 
by J. Periam Danton's pithy essay on the 
inadequacies of definitions of comparative 
and international library science. His 
critique begins with work done since 1972, 
since there have been several competently 
done prior to that date by Simsova, Harvey, 
and Danton. Including D. J. Foskett's 
analysis of comparative studies in other 
fields is an excellent idea and helps to draw 
parallels between theoretical problems in 
comparative studies in such fields as educa-
tion, history, and linguistics. Frank L. 
Schiek' s years of experience with library 
statistics makes his brief paper on problems 
in comparative library science a solid con-
tribution. 
Part II is a miscellaneous section con-
cerned with recent progress in international 
and comparative librarianship. The thirteen 
papers cover a wide range of subjects: "In-
ternational Organizations," "National Or-
ganizations," "National Library Services," 
"Public Libraries," "Children's Library Sci-
ence," "The Changing Role of Audio-Visual 
Media," "Comparative and International 
Bibliography," "Multi-Culturalism, Librar-
ies, and International Terminology," and 
"Art Library Science." The Kaser essay on 
nine international organizations is analytical 
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and gives an interesting approach to the 
role of organizations in international library 
science. Horrocks' paper is limited' to na-
tional organizations in Canada, Britain, and 
the United States. Aman's treatment of the 
current status of world bibliography is 
scholarly and includes Third World nations 
but ignores, as an example, the regional 
bibliography of Oceania. The independent 
nations of Papua New Guinea and Fiji have 
national bibliographies. 
Other noteworthy essays are on compara-
tive and international library studies in 
library education, international children's 
literature, and an international look at the 
changing role of multimedia in education. 
This collection of essays leaves one hope-
ful that comparative and international 
library science is building a body of knowl-
edge, despite the growing pains. The work 
should be of general interest to librarians, 
and most certainly to the growing band of 
internationalists in the field.-Miles M. 
jackson, Professor, Graduate School of Li-
brary Studies, University of Hawaii at 
Manoa, Honolulu. 
Huq, A. M. Abdul, and Aman, Mohammed 
M. Librarianship and the Third World: 
An Annotated Bibliography of Selected 
Literature on Developing Nations, 1960-
1975. Garland Reference Library of Social 
Science, v.40. New York: Garland Pub-
lishing, 1977. 372p. $32. LC 76-30916. 
ISBN 0-8240-9897-8. 
The 1,475 entries composing this system-
atic bibliography appear under three types 
of headings: (1) "international," for refer-
ences to developing countries jn general, to 
more than one continent, or to international 
and comparative librarianship in relation to 
the Third World; (2) twelve categories for 
regions (e.g., "Asia, South," "British Com-
monwealth," "Middle East"); and (3) sixty-
nine individual countries. For the compil-
ers, the newly developing countries in 
Africa, Asia, and Latin America constitute 
the Third World; thus excluded are Euro-
pean nations, U.S., Canada, USSR, Au-
stralia, New Zealand, China, and Japan. 
Even so, not all countries find a place 
here-among them Cambodia, Uruguay, 
and several in Central America-
presumably because the authors encoun-
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tered no pertinent publications. 
The choice of the years 1960-75 is not 
explained; probably this decade and a half 
proved convenient, but coverage of the en-
tire period since World War II would have 
greatly enhanced the work's usefulness. 
.While the authors make no pretense at 
completeness and state their goal to be 
"representative, balanced, and useful" en-
tries drawing on "what was recorded in the 
literature" and "available in the leading col-
lections in the Eastern United States" 
(p.ix-x), it is apparent that English-language 
publications Uoumals and monographs) fur-
nished the bulk of' the entries; titles in 
French, German, and Spanish are occa-
sional, and those in other languages quite 
infrequent. In fact, this lack of foreign lan-
guage citations constitutes a major draw-
back. 
For example, of sixteen entries under 
Brazil, only three ate in Portuguese; one 
must conclude that either the compilers 
lacked access to or chose to exclude the 
growing amount of library literature from 
Brazil. Similarly, they acknowledge citing 
the articles under countries in the Encyclo-
pedia of Library and Information Sciences 
(in those volumes published to 1975, 
roughly the first half of the alphabet), but 
they offer no explanation for omitting sev-
eral (Brazil, Ceylon, Chile, and Costa Rica) . 
There are relatively few citations to such 
elusive items as reports submitted by ex-
perts and consultants at the conclusion of 
missions in Third World countries. 
For these reasons, persons interested in 
library and information services in those 
areas will need to supplement the present 
work by consulting the bibliographical ref-
erences in Simsova and Mackee's Handbook 
of Comparative Librarianship (2d ed.; 
Hamden, Conn., Linnet, 1975) and in 
Brewster's American Overseas Library 
Technical Assistance, 1940-1970 (Metuchen, 
N.J.: Scarecrow Press, 1976; especially 
p.362-87). 
Without attempting to tabulate all en-
tries, the user quickly discovers that 249 en-
tries under "International" make up the 
largest section; in fact, it is too bad that so 
large a collection was not further sub-
divided. India's 235 citations appear to rep-
resent the highest number for an individual 
country, while in contrast there are fewer 
than four citations for some countries (e.g., 
Bolivia, Chile, Dahomey, Ivory Coast, Jor-
dan, and Morocco). 
Citations contain the usual bibliographic 
information, although occasional entries are 
not absolutely complete. Annotations vary 
in length from two to ten or twelve lines 
and in style from several full sentences to a 
brief descriptive phrase (e.g., "Surveys the 
history of Indian library education"). On the 
whole, annotations strike one as concise and 
accurate indications of content. Some dupli-
cation of entries does occur: one work, deal-
ing with eight countries, is needlessly cited 
nine times-under the region and again 
under each nation. Other duplicates are 
probably accidental: the report of one meet-
ing appears twice within three pages, once 
under its title and again under the sponsor-
ing organization. Similarly, more than a 
hundred entries separate two editions of the 
IRRT Foreign Service Directory of Ameri-
can Librarians. 
Opening pages include a brief preface, 
.. Directions for Use," and a convenient 
chart listing countries under ten of the re-
gional listings (this is not done for the 
British Commonwealth and Latin America). 
Whether readers' interests lie in the coun-
try or the region, they are well advised to 
consult entries under both headings. At the 
end, there is a fourteen-page author index, 
to which some names "closely associated" 
with the works have been added, but this 
policy is not uniformly applied. 
A few needless geographical inaccuracies 
mar the work: Dakar is placed in Ghana 
(item 559), New Guinea confused with 
Guyana (item 589), and some references to 
the Inter-American Library School listed 
under Latin America rather than Colombia. 
While all readers recognize the difficulty of 
avoiding errors in bibliographies, one 
wishes that both the compilers and the pub-
lisher had proofread this manuscript with 
greater care; small errors in citations, in-
complete entries, missing diacritical marks, 
and similar typos are more numerous than 
they should be. Although the text is repro-
duced from typewritten copy, generous 
margins and white space make it quite 
legible.-William Vernon jackson, The Uni-
versity of Texas at Austin. 
ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or 
paper copy (HC) from the ERIC Document 
Reproduction Service, P.O. Box 190, Ar-
lington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
"Filming Narrative" for Library Instruction 
Film "You Don't Have to be a Hero to 
Use the U.C. Library." By Charles H. 
Shain. Library, Univ . of California, 
Berkeley. 1976. 32p. ED 134 215. MF-
$0.83; HC-$2.06. 
This description of the process used and the 
problems encountered by an amateur super 8 
filmmaker in producing a thirteen-minute film on 
a limited budget for use in formal library instruc-
tion at the University of California at Berkeley 
provides practical advice to prospective filmmak-
ers contemplating a similar project. The film uses 
animation to bring Superman, Wonder ·Woman, 
and Mr. Spock into conversation with a reference 
librarian. The script, budget, field testing infor-
mation, and evaluation results are appended. 
Opportunities and Problems of CoUege Li-
brarians Involved in Classroom Teaching 
Roles. By Fred P. Borchuck and Bernice 
Bergup. 1976. 16p. ED 134 216. MF-
$0.83; HC-$1.67. 
To improve productivity as well as to encour-
age personal growth, there has been a limited but 
determined movement in some higher education 
institutions to use librarians in nonlibrary-related 
classroom teaching assignments in addition to 
their regular duties. The experiences of two col-
lege librarians who temporarily assumed 
additional nonlibrary-related teaching duties are 
described, including their impressions of their 
classroom experience and its effect on their 
status. Their experiences are interpreted using a 
description by William Goode concerning the 
problem of professionalization of librarians and 
other selected discussions of professional status. 
Recent Publications I 73 
Library Loans to the Schools of Engineer-
ing. By Miriain A. Drake and Joan Kulm. 
Libraries and Audio-Visual Center, Pur-
due Univ., Lafayette, Indiana. 1977. 92p. 
ED 135 366 MF-$0.83; HC-$4.67. 
To examine library usage by faculty and stu-
dents in the Schools of Engineering at Purdue 
University, data were analyzed from a sample of 
12,000 loans during a three-month period. User 
level (graduate student, undergraduate, faculty, 
or staff) and subject of borrowed material as indi-
cated by Dewey Decimal Classification were ex-
amined for each major engineering discipline. 
Results indicated highest percentage of loans in 
technology and pure science literature. Graduate 
students accounted for the highest percentage of 
loans among users. Data and tables for each en-
gineering discipline are provided. Appended are 
summary tables and figures, including graphs of 
user levels for the most-read subjects. 
COM: Decisions and Applications in a SmaU 
University Library. By Philip J. Schwarz. 
Wisconsin Univ.-Stout, Menomonie. 
1976. 25p. ED 135 391. MF-$0.83; 
HC-$1.67. 
Computer output microfilm (COM) is used at 
the University of Wisconsin-Stout Library to 
generate reports from its major machine-readable 
data bases. Conditions indicating the need to 
convert to COM include existence of a machine-
readable data base and high cost of report pro-
duction. Advantages and disadvantages also must 
be considered before deciding to produce COM 
internal and external reports . After choosing 
COM, decisions must be made regarding (1) type 
of microform, i.e., roll or fiche, (2) type of index-
ing technique, (3) positive or negative film, (4) 
reduction ratio, (5) type of film, i.e. , silver, diazo, 
or vesicular, and (6) selection of a COM service 
bureau. The University of Wisconsin-Stout Li-
brary uses microfiche, 42 reduction ratio, and 
silver, negative film. Other departments of the 
university also use COM reports, providing 
additional access to microfiche readers. COM has 
proven to be a powerful tool for producing and 
distributing library information at a relatively low 
cost. 
Standards for Reference Servke at the Uni-
versity of Michigan-Dearborn Library. 
By Sara Galligan. Michigan Univ., Dear-
born. 1977. 7p. ED 135 409. MF-$0.83; 
HC-$1.67. 
Few standards for reference services have ap-
peared in the past, therefore guidelines for ref-
erence librarians at the University of Michigan-
Dearborn are offered. The guidelines presented 
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are based upon reference standards prepared by 
the Reference and Adult Services Division 
(RASD) Standards Committee for the ALA Cen-
tennial Conference in Chicago. Included in the 
guidelines are a library reference policy state-
ment, priorities, and general guidelines for refer-
ence desk duty. 
Regional Interlibrary Loan in New York 
State: A Comparative Study. By Harry 
Carr and others. Checchi and Co., Wash-
ington, D.C. 1976. 329p. ED 136 740. 
MF-$0.83; HC-$18.07. 
The goal of this study was to develop a means 
for better assessing the potential success of a re-
gional interlibrary loan program. Descriptive in-
formation and qualitative data on funding, 
policies, and procedures were gathered for five 
regional interlibrary loan programs in New York 
State from three sources--questionnaires sent to 
each member library, on-site visits, and a 
weighted sample of loan requests. A profile of 
population, socioeconomic characteristics, and 
available library resources was created for each 
region. Quantitative data were analyzed by rank 
Out of Stock? 
Back Orders? 
If your wholesaler has long de-
lays in completing "out of stock" 
end "beck orders", why not try .the 
firm that specializes in this area. 
Current imprints ere eesy to deliver 
but it takes 1 personalized, special-
ized attention to give you reliable 
service on beck list or other herd-to-
get items. 
At Book House we cell it ''Con-
cerned Service" end it works every 
dey for 1 growing clientele includ-
ing ecedemic libraries just like 
yours. · 
Call 517-849-9361 Collect 
A The HoustJ of Superior Jk Library Service 
BOOK' HOUSE 
208 West Cb,icago 
Jonesville, Mich. 49250 
order correlation or a confidence test of sig-
nificant similarities and differences. Conclusions 
were made concerning the impact on interlibrary 
loan effectiveness of three factors: (1) regional 
characteristics, (2) the extent and nature of re-
gional interlibrary loan, and (3) loan processing 
and funding. Fourteen general recommendations 
were made for funding and loan processing, spe-
cific suggestions and proposals were outlined for 
each regional interlibrary program, and a data 
collection _p1ethod was suggested for future per-
formance measurement. The appendixes include 
the regional profile. 
United Nations Documents: A State of the 
Art Survey. By Diane Choguette and 
Elizabeth McBride. Emory Univ., At-
lanta, Ga. 1976. 32p. ED 136 752 MF-
$0.83; HC-$2.06. 
This survey was conducted in the winter of 
1974-75 to determine the procedures used at li-
braries for dealing with United Nations publica-
tions. Libraries were categorized on the basis of 
whether United Nations materials were inte-
grated into the main collection or maintained 
separately. Analysis of the eighty-eight responses 
to the survey questionnaire indicates that, while 
there are no preferred methods for handling these 
materials, many libraries are dissatisfied with 
present procedures. Appended are: (1) the survey 
instrument, (2) a list of responding libraries, and 
(3) samples of cards utilized by various libraries 
for cataloging United Nations documents. 
Bibliography on Public Service in Academic 
Libraries. By Joanna Lopez-Munoz. 
Maine Univ., Orono. 1977. 87p. ED 136 
756. MF-$0.83; HC-$4.67. 
Approximately 1,120 journal articles published 
between 1968 and 1975 are listed in this bibliog-
raphy on public services in academic libraries. 
The major portion of the bibliography is devoted 
to articles concerning college and university li-
braries in the areas of (1) audiovisual materials, 
(2) circulation, (3) interlibrary loan, (4) mi-
croforms, (5) reference services, (6) relations with 
faculty and curriculum, (7) reserve collections, (8) 
serial publications, and (9) services to business 
and industry, minorities, special groups, the 
community, and undergraduates. Other topics 
include (1) automation, (2) current awareness in-
formation, (3) junior and community college li-
braries, ( 4) periodicals, (5) selective dissemination 
of information, and (6) use studies. An abbrevia-
tions list for periodicals indexed is provided. 
ERIC Data Base Search Services in 
Canada. By Stephen B. Lawton and 
Ethel Auster. Educational Resources In-
formation Center, 1976. 23p. ED 138 
294. MF-$0.83; HC-$1.67. 
Educational Resources Information Center 
(ERIC) indexes and microfiche have earned a po-
sition as major source& of information for educa-
tional researchers and practitioners in Canada. ~ 
Their widespread use has been facilitated by the 
development of computerized search services, 
first using batch systems and more recently on-
line interactive retrieval methods. While it is too 
soon to assess the long-term implications of the 
greatly increased accessibility of ERIC, it may be 
that Canadian educators will become dependent 
on ERIC and neglect Canadian sources of infor-
mation if automated access to these remains un-
available. 
Measures of Adequacy for Library Colkc-
tions in Australian Colkges of Advanced 
Education. Report of a research project 
conducted in behalf of the Commission on 
Advanced Education. V .1. By E. J. 
Wainwright and J. D. Dean. Western 
Australian Inst. of Tech., Perth. 1976. 
341p. ED 139 398. MF-$0.83; HC-
$18.07. 
This study investigates the bases for construct-
ing quantitative and qualitative measures of Aus-
tralian Colleges of Advanced Education (CAE) li-
brary collection adequacy and the feasibility of 
producing specialized and appropriate measures 
to guide future collection planning. Adequacy is 
based on the libraries' policies for providing ma-
terials to students and faculty. The report pre-
sents in detail procedures and results of six 
studies conducted as part of the research design: 
(1) survey of statistics relating to size of holdings 
and additions to and loans from CAE collections; 
(2) study of present adequacy of library collec-
tions in five CAE libraries assessed by perfor-
mance on a documents delivery test; (3) study of 
requirements for monographs based on subject 
assessment by teachers and librarians; ( 4) study of 
serials titles required for adequate support of 
courses and research; (5) study of alternative 
sources of course reading materials used by stu-
dents; and (6) subject examination of methods 
suggested in published literature for improving 
quality and availability of collections. The study 
makes thirty-eight recommendations for improv-
ing ·comparative statistical reporting, quantitative 
provision for collections, improving budgeting for 
collections, increasing availability and use of li-
brary materials, improving quality of collections, 
and further study. An extensive literature review, 
bibliography, and appendixes are published in 
volume 2 (ED 139 399). 
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Measures of Adequacy for Library Colkc-
tions in Australian Colkges of Advanced 
Education. Report of a research project 
eonducted on behalf of the Commission 
on Advanced Education. V.2. By E. J. 
Wainwright and J. E. Dean. Western 
Australian Inst. of Tech., Perth. 1976. 
233p. ED 139 399. MF-$0.83; HC-
$12.71. 
This volume presents an extensive review of 
the literature relating to collection development 
in tertiary institution libraries, a bibliography, 
and appendixes for the main report of "Measures 
. of Adequacy for Library Collections in Australian 
Colleges of Advanced Education" (ED 139 398). 
The literature review includes sections on princi-
ples of collection development, quality and quan-
tity of provision of materials, provision and 
availability of materials, cost, and methodology. 
The bibliography lists 26 bibliographic sources, 
88 Australian studies, and 560 other studies relat-
ing to collection development. Statistical data, 
survey and test instruments, definitions, biblio-
graphical aids in collection development, and an 
outline of quantitative standards suggested for 
college library collections are included iu the ap-
pendixes. 
Brighten up 
your reference 
shelf with 
Reference Sources. 
Reference Sources is 
the most .comprehen-
sive current guide to 
reference materials ever published. Re-
views from over 100 publications are in-
dexed including all reference publiCation 
reviews from Booklist ·and Choice to 
name a few. Information for each publi-
cation includes : 
• verified main entry 
• full bibliographic information 
and price 
• LC.. headings and Dewey numbers 
·• annotations and review quotations 
from selected sources. 
Indexes are by LC headings, Dewey 
numbers and general subject headings. 
All this comes to ·you annually and is 
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PIERIAN PRESS 
P.O. Box 1808 Ann Arbor, Ml 48106 
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OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
ABC Pol Sci: Advance Bibliography of Contents: 
PolitiCal Science & Government. Santa Barbara, 
Calif.: American Bibliographical Center-Clio, 
1977- v.9- . Sold to institutions on a 
service rate basis. LC 76-14584. 
Scope has been extended to include nine more 
journals from the domestic and international 
political scene. Some of the new titles include 
Asian Affairs, An American Review, Futures, 
and Journal of Political Science. 
The Access Index to Little Magazines. 1976. Ed. 
by John Gordon Burke, Len Fulton, and Ned 
Kehde. Syracuse, N.Y.: Gaylord Professional 
Publications, 1977- . $50/yr. 
Provides author, title, and subject indexing for 
seventy-five literary magazines not indexed 
elsewhere. 
The African Book World & Press-A Directory. 
Comp. by the African Book Publishing Record. 
Ed. by Hans M. Zell. Oxford, Eng.: Hans Zell 
Publishers Ltd., 1977. 296p. $40. LC 76-
56994. ISBN 0-905450-00-0. (Published in the 
U.S. and Canada by Gale.) 
Provides information on libraries, publishers, 
booksellers, and other institutions and aspects 
of the African book world and press. 
American Theological Library Association. Sum-
mary of Proceedings. Thirtieth Annual Confer-
ence, June 21-25, 1976. Philadelphia: Ameri-
can Theological Library Assn., 1977. 160p. $6. 
(Available from: Office of the Executive Secre-
tary, Lutheran Theological Seminary, 7301 
Germantown Ave., Philadelphia, PA 19119.) 
Andrews, Theodora. A Bibliography of Drug 
Abuse, Including Alcohol and Tobacco. Little-
ton, Colo.: Libraries Unlimited, 1977. 306p. 
$15 U.S. and Canada; $18 elsewhere. LC 77-
22606. ISBN 0-87287-149-5. 
Seven hundred twenty-five titles listed. "The 
purpose of this bibliography is to help in-
terested individuals, particularly librarians, 
select the materials they need from the large 
number of titles offered." 
Book . Numbers Guide. Comp. by the Technical 
Services Division. Library Publication no.13. 
Bundoora, Victoria, Australia: La Trobe Univ. 
Library, 1977. 13p. $1.25; postage: surface 
$0.30, air $1.40. ISBN 0-85816-138-9. 
Describes the book numbering system the La 
Trobe University Library developed for use in 
its library. The Cutter-Sanborn three-figure au-
thor table was used as a basis. 
Campbell, Malcolm . The Use of Chemical 
Abstracts: A Descriptive Guide to the Organi-
sation, Development and Use of Chemical 
Abstracts and Its Associated Indexes. Nathan, 
Australia: Griffith Univ. Library, 1977. 37p. 
$3.50. ISBN 0-86857-023-0. (Available from: 
The Library, Griffith University, Nathan~ Aus-
trailia 4111.) 
'Chicago. University. Library. Far Eastern Li-
brary. Daisaku Ikeda Collection of Japanese 
Religion and Culture. Reference List no.3. 
Chicago: Univ. of Chicago Library, 1977. 52p. 
-chicago. University. Library. Far Eastern Li-
braty. Far Eastern Serials. Reference List no. 
2. Chicago: Univ. of Chicago Library, 1977. 
370p. . 
Listing of serial publications in Chinese, 
Japanese, Korean, and in Western languages 
on the Far East. 
Congressional Quarterly Service. Congress and 
the Nation: A Review of Government and Poli-
tics. V.4, 1973-1976. Washington, D.C.: Con-
gressional Quarterly, 1977. 1,217p. $49.50. LC 
.65-22351. ISBN 0-87187-112-2. 
Copyright: New Law, New Directions. Washing-
ton, D.C.: Association for Educational Com-
munications and Technology; Fairfax, Va.: 
National Audio-Visual Association, 1977. 
Filmstrip, cassette, and guide. $22.95. 
Explores the implications of the new law for 
educators through interviews with recognized 
leaders in the copyright field. 
Educators Guide to Free Guidance Materials: A 
Multimedia Guide. 16th ed. Comp. and ed. by 
Mary H. Saterstrom. Randolph, Wis.: 
Educators Progress Service, 1977. 457p. LC 
62-18761. ISBN 0-87708-077-1. 
Ekdahl, Janis. American Sculpture: A Guide to 
Information Sources. Art and Architecture In-
formation Guide Series. Detroit: Gale, 1977. 
260p. $18. LC 74-11544. ISBN 0-8103-1271-9. 
Essential Elements of a Copyright Clearinghouse. 
Proceedings of a Conference, February 11-12, 
1976. Sponsored by: The Association of Ameri-
can Publishers and the Information Industry 
Association. Bethesda, Md.: Information Indus-
try Association, 1977. 136p. $15. 
Foundation Directory. 6th ed. Comp. by The 
Foundation Center. Marianna 0. Lewis, ed. 
New York: The Foundation Center, 1977. 
661p. LC 60-13807. ISBN 0-87954-011-7. (Dis-
tributed by Columbia Univ. Pr.) 
Foundation Grants Index, 1976: A Cumulative 
Listing of Foundation Grants. Comp. by The 
Foundation Center. Lee Noe, grants editor. 
New York: The Foundation Center, 1977. 
36lp. $15. LC 72-76018. ISBN 0-87954-010-9. 
(Distributed by Columbia Univ. Pr.) 
Guerry, Herbert, ed. and comp. A Bibliography 
of Philosophical Bibliographies , Westport, 
Conn. : Greenwood Pr., 1977. 332p. $25. LC 
77-071862. ISBN 0-8371-9542-X. 
Housing for New Types of Students. New York: 
Educational Facilities Laboratories, 1977. 76p. 
$4. (Available from: EFL, 850 Third Ave., New 
York, NY 10022.) 
"Illustrates how the new constituencies living 
on campus require different arrangements of 
accommodations than traditional students." 
Information Industry As.sociation. Information 
Sources: The Membership Directory. 1977. 
With fifty-three-page supplement. Bethesda, 
Md. : Information Industry Association, 1977, 
204p. $10. 
Consists of descriptive material on the 103 
member companies of the Information Industry 
Association. A products and services index is 
included. 
International Directory of Little Magazines and 
Small Presses. 13th ed. 1977-78. Ed. by Len 
Fulton and Ellen Ferber. Paradise, Calif.: . 
Dustbooks, 1977. 440p. $8.95/copy, $2iOO/four 
yrs. paper; $11.95/copy, $36.00/four yrs. cloth. 
ISBN 0-913218-04-9 paper; ISBN 0-913218-
05-7 cloth. 
Jazz Index: Bibliography of Jazz Literature in Pe-
riodicals . With supplement 1. Frankfurt, West 
Germany: Norbert Ruecker, 1977- v. 1 no. 
1- $23/yr.; $29/yr. air mail. 
Includes articles and reviews, activities, and 
results of jazz research published in jazz peri-
odicals and in books and booklets. 
Jerabek, Esther, Czechs and Slovaks in North 
America: A Bibliography. New York: Czecho-
slovak Society of Arts & Sciences in America; 
Chicago: Czechoslovak National Council of 
America, 1976. 448p. 
Kaufman, Judith. Recordings of Non-Western 
Music: Subject and Added Entry Access. MLA 
Technical Reports no.5. Ann Arbor, Mich.: 
Music Library Association, 1977. 36p. LC 77-
21836. ISBN 0-914954-11-3. 
Kutzner, Patricia L., and Sullivan, Timothy X. , 
eds. Who's Involved with Hunger: An Organi-
zation Guide. Washington , D.C . : World 
Hunger Education Service; American Freedom 
from Hunger Foundation, 1976. 32p. $1.50. 
Laurence, Dan H. Shaw: An Exhibit. For an ex-
hibit selected and prepared with Lois B. Gar-
cia. Austin, Texas: Humanities Research Cen-
ter, The Univ. of Texas, 1977. 141p. $16.50 
hardcover; $9.75 paper . (Available from: 
Humanities Research Center, the Univ. of 
Texas at Austin, Postal Box 7219, Austin, TX 
78712.) 
Lewis, Walter H. Ecology Field Glossary: A Nat-
uralist's Vocabulary . Westport, Conn.: Green-
wood Pr. , 1977. 152p. $15. LC 77-71856. ISBN 
0-8371-9547-0. 
Terms selected from all of the environmental 
sciences are included, arranged in two parts. 
The first section lists the terms under the sub-
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ject headings of a comprehensive outline. In 
the second section, the terms are arranged al-
phabetically and defined. 
The Library Connection: Essays Written in Praise 
of Public Libraries. Comp. by the Public Li-
brary Assn. Chicago: American Library Assn., 
'1977. 86p. $5. LC 77-24687. ISBN 0-8389-
0245-6. 
"Collection of articles by well-known people 
who experienced satisfaction with the libraries 
of America." 
Little, Jeffrey B. , and Rhodes, Lucien. The Wall 
Street Library. Coc.keysville, Md.: Liberty 
Publishing Co. , 1977. 9v. $20/set. 
The volumes are titled as follows: Wall 
Street-How It Works (LC 77-79812); Under-
standing Your Company (LC 77-79813); Read-
ing the Financial Pages (LC 77-79815); Growth 
Stocks (LC 77-79816); Bonds, Preferred Stocks 
and the Money Market (LC 77-79817); The 
Principles of Technical Analysis (LC 77-79818); 
Investing and Trading (LC 77-79819); Stock 
Options (LC 77-79820); What is a Share of 
Stock? (LC 77-79866). 
Marco, Guy A.; Garfield, Ann M.; and Ferris, 
Sharon Paugh. Information on Music: A Hand-
book of Reference Sources in European Lan-
guages . Volume II. The Americas. Littleton, 
Colo. : Libraries Unlimited, 1977. 296p. $18.50 
U.S. and Canada; $22 elsewhere. LC 74-32132. 
ISBN 0-87287-141-X. 
This second volume in a projected eight-
volume work lists and annotates 800 sources 
concerning the Western hemisphere. Complete 
bibliographic information is given for each en-
try. 
National Federation of Abstracting and Indexing 
Services. Science Literature Indicators Study, 
1975. Philadelphia, Penn. : National Federation 
of Abstracting and Indexing Services, 1977. 
72p. $10. (Available from: National Federation 
of Abstracting and Indexing Services , 3401 
Market St. , Philadelphia, PA 19104.) 
Examines publishing patterns of U.S. authors 
in U.S. primary journals for 1975 as one 
method of measuring scientific activity and re-
search. 
The Neglected Majority: Facilities for Commuting 
Students. New York: Educational Facilities 
Laboratories , 1977. 76p. $4. LC 77-79050. 
(Available from: EFL, 850 Third Ave., New 
York, NY 10022.) 
Discusses needs of nonresident students who 
work full or part-time as well as attend college. 
Some of these needs include a quiet place to 
study, a place to sleep on campus after a late-
night class, and places to enjoy themselves or 
enrich themselves culturally. 
Nihon Sugakkai. Encyclopedic Dictionary of 
Mathematics. Ed. by Shokichi lyanaga and 
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Yukiyosi Kawada. Translation reviewed by 
Kenneth 0. May. Cambridge, Mass.: MIT Pr., 
1977. 2v. LC 77-1129. ISBN 0-262-09016-3. 
Translation of the Japa~ese publication 
Iwanami Sugaku Ziten. This encyclopedia con-
tains information about all fields of advanced 
mathematical research. 
O'Dwyer's Directory of Corporate Communica-
tions. 1977 ed. Ed. by Jack O'Dwyer. Associate 
eds., Tedd A. Cohen and Terence J. Poltrack. 
New York: J. R. O'Dwyer Co., 1976. 226p. $60. 
LC 75-23562. 
Two thousand companies listed alphabetically 
and indexed by thirty-seven types of industry, 
with information about their public relations or 
communication· departments. 
Payne, John R. W. H. Hudson: A Bibliography. 
Kent, England: Dawson; Hamden, Conn.: Ar-
chon Books, 1977. 248p. $17.50. LC 76-
030003. ISBN 0-7129-0750-5 Dawson; ISBN 
0-208-01647-3 Archon. 
Probert, Thomas. Lost Mines and Burled Trea-
sures of the West: Bibliography and Place 
Names-from Kansas West to California, Ore-
gon, Washington, and Mexico. Berkeley, Calif.: 
Univ. of Calif. Pr., 1977. 593p. $27.50. LC 
76-24596. ISBN 0-520-03327-2. 
"Lists the works of eleven hundred different 
authors, covering thousands of stories of lost 
Volumes 1 through 6 now available! 
People, People, People; 
Millions of them, all from the pages of 
history. References neatly arranged and 
instantly available to solve your most 
perplexing inquiries. 
PERSONAL NAME INDEX 
to 'The New York Times Index' 
1851- 1974 
'Its potential fot saving time will be obvious 
to experienced reference librarians ... ' 
Wilson Library Bulletin 
in 22 volumes - $690 the set 
• 
'CJI Roxbury Data Interface 110 S IDllside Avenue Succasunna, NJ 07876 201-584-4448 
mines· and buried treasures supposedly located 
in fifteen Western and Southwestern states and 
in Mexico." 
Quick, John. Artists' and Illustrators' Encyclope-
dia. 2d ed. New York: McGraw-Hill, 1977. 
327p. $16.95. LC 77-6700. ISBN 0-07-051063-
6. 
Contains descriptions of the methods and ma-
terials used by professionals in the fields of 
photography, typography, painting, and other 
visual arts. 
Ricks, Melvin. Alaska Bibliography: An Introduc-
tory Guide to Alaskan Historical Literature. 
Ed. by Stephen W. and Betty J. Haycox. Port-
land, Ore.: Binford & Mort, 1977. 270p. $20. 
LC 77-80570. ISBN 0-8323-0292-9. 
Lists introductory sources on most personalities 
and aspects of Alaska history and literature. 
Some entries are annotated. 
Rock, James M. Money, Banking, and Mac-
roeconomics: A Guide to Information Sources. 
Economics Information Guide Series. Detroit: 
Gale, 1977. 281p. $18. LC 73-17585. ISBN 
0-8103-1300-6. 
Rudd, Robert L. Environmental Toxicology: A 
Guide to Information Sources. Man and the 
Environment Information Guide Series, v. 7. · 
Detroit: Gale, 1977. 266p. $18. LC 73-17540. 
ISBN 0-8103-1342-1. 
Settel, Barbara, ed. Subject Description of Books: 
A Manual of Procedures for Augmenting Sub-
ject Descriptions in Library Catalogs. Subject 
Access Project. Research Study no.3. Syracuse, 
N.Y.: Syracuse Univ., School of Information 
Studies, 1977. 1v. $5. 
Short-Title Catalogue of Early Printed Books in 
South African Libraries, 1470-1550. Grey Bib-
liographies no. 9. Cape Town: South African 
Library, 1977. 42p. R2,60 (R1,95 to Friends of 
the South African Library). ISBN 0-86968-
013-7. 
Sivan, Reuven, and Levenston, Edward A. The 
New Bantam-Megiddo Hebrew & English Dic-
tionary. New York: Schocken Books, 1977. 
736p. $18.95. LC 77-75289. 
Contains 46,000 entries. Many new words in 
Hebrew and English have been added. An ex-
planation of the essentials of grammar in both 
languages has been included. 
Thompson, John W., comp. Index to Illustrations 
of the Natural World: Where to Find Pictures 
of the Living Things of North America. Ed. by 
Nedra Slauson. Syracuse, N.Y.: Gaylord Bros., 
1977. 265p. $29.95. LC 77-4143. ISBN 
0-915794-12-8 . 
Alphabetical listing of 6,200 plants, birds, and 
animals, with citations to where illustrations of 
them can be located. 
The Used Book Price Guide. 1977 supplement to 
the five-year edition. Comp. by Mildred S. 
Mandeville. Kenmore, Wash.: Price Guide 
Publishers, 1977. 479p. $39. LC 63-24123. 
ISBN 0-911182-76-17. 
Weik, Martin H. Standard Dictionary of Com-
puters and Information Processing. 2d ed. rev. 
Rochelle Park, N.J.: Hayden Book Co., 1977. 
390p. $16.95. LC 77-22664. ISBN 0-8104-
5099-2. 
Includes explanations, practical examples, and 
illustrations for more than 12·, 500 terms in the 
computer field. 
Wennrich, Peter, comp. Anglo-American and 
German Abbreviations in Science and Technol-
ogy: Part 2, F-o. New York: Bowker, 1977. 
1,448p. $29.95. ISBN 3-7940-1034-5. 
This second volume of a three-volume set cov-
ers the letters F-o and defines 50,000 abbrevi-
ations gathered from more than 800 scientific 
and technical periodicals. 
Who's Who in Saudi Arabia 1976-77. Jeddah: 
Tihama; London: Europa Publications, 1977. 
272p. $45. ISBN 0-905118-02-2. (Distributed 
by Gale Research Co.) 
"Gives biographical details of the most promi-
nent persons in present-day Saudi Arabia." A 
section entitled "Survey of Saudi Arabia" gives 
essays on the economy and history of the coun-
try. 
Williams, Ethel L., and Brown, Clifton F., 
comps. The Howard University Bibliography of 
African and Afro-American Religious Studies. 
Wilmington, Del.: Scholarly Resources, Inc., 
1977. 525p. LC 76-504. ISBN 0-8420-2080-2. 
Bibliographical guide to primary and secondary 
sources in the areas of African, Afro-Caribbean, 
and Afro-American religious studies. Entries 
are listed under five major headings. At least 
one location for source has been provided for 
each entry. 
Workshop on Alternative Energy Strategies. 
Energy Supply-Demand Integrations to the 
Year 2000: Global and National Studies. Ed. 
Recent Publications I 19 
by PaulS. Basile. ~ambridge, Mass.: MIT Pr., 
1977. 706p. $30. LC 77-5717. ISBN 0-262-
23083-6. 
Third technical report of the Workshop extends 
the projection of energy demand from 1985 to 
the end of the century for each of the countries 
under study. Information is basically presented 
in tabular form. 
Workshop on Alternative Energy Strategies. 
Energy Supply to the Year 2000: Global and 
National Studies. Ed. by William F. Martin. 
Cambridge, Mass.: MIT Pr., 1977. 406p. $30. 
LC 77-5549. ISBN 0-262-23082-8. 
Second technical report of the Workshop "takes 
a worldwide inventory of available energy as-
sets, including oil, natural gas, coal, and nu-
clear fuel." Information is basically presented 
in tabular form. 
Ziskind, Sylvia, and Hede, Agnes Ann. Reference 
Readiness: A Manual for Librarians and Stu-
dents. 2d ed. rev. and enl. London: Clive 
Bingley; Hamden, Conn.: Linnet Books, 1977. 
341p. $12.50. LC 77-23358. ISBN 0-208-
01607-4 Linnet; ISBN 0-85157-246-4 Bingley. 
Discusses basic reference sources by type, such 
as dictionaries; encyclopedias; annuals; hand-
books and manuals; indexes, serials, and direc-
tories; bibliographies; historical documents; 
atlases; guidebooks; and audiovisual sources. 
Search questions are given at the end of each 
chapter. 
CORRECfiON 
The following entry corrects the citation given in 
the September 1977 issue: 
Index to Mormonism in Periodical Literature. Salt 
Lake City, Utah: Historical Department, The 
Church of Jesus Christ of Latter-day Saints, 
1976. $5 microfiche only. (Available from: His-
torical Department-Public Services, 50 E. 
North Temple St., East Wing, Salt Lake City, 
UT 84150.) 
Statement of Ownership and Management 
College A: Research Libraries is published 17 times a year, six bimonthly journal issues with 11 monthly News issues, combin-
ing July-August, by the American Library Association, 50 E. Huron St., Chicago, IL 60611. American Library Association, 
owner; Richard D. Johnson, editor. Second-class postage paid at Fulton, Missouri. Printed in U.S.A. As a nonprofit organization 
authorized to mail at special rates (Section 132.122, Postal Service Manual), the purposes, function, and nonprofit status of this 
organization, and the exempt status for federal income tax purposes, have not changed during the preceding twelve months. 
Extent and Nature of Circulation 
("Average" figures denote the number of copies printed each issue during the preceding twelve months; "Actual" figures denote 
number of copies of single issue published nearest to filing date-the July 1977 issue.) Total number of copies printed: Aver-
age, 11,611; Actual, 11,550. Paid circulation: not applicable (i.e., no sales through dealers and carriers, street vendors and 
counter sales). Mail subscriptions: Average, 10,530; Actual, 10,291. Total paid circulation: Average, 10,530; A~al. 10,291. 
Free distribution by mail, carrier, or other means, samples, complimentary and other free copies: Average, 1,030; Actual, 
1,220. Total distribution: Average, 11,560; Actual, 11,511. Copies not distributed: Office use, left-over, unaccounted, spoiled 
after printing: Average, 51; Actual, 39. Returns from news agents: not applicable. Total (sum previous three entries): Average, 
11,611; Actual, 11,550. 
Statement of Ownership, Management, and Circulation (PS fOrm 
3526, Apr. 1976) for 1977 filed with the United States Post Office, 
Postmaster in Fulton, Missouri, September 29, 1977. 
ELSEVIER'S SCIENCE DIVISION 
Announces the establishment of the, 
JOURNAL 
INFORMATION CENTER 
As one of the largest, most diverse scientific journal publishing groups in the 
world, we know the importance of giving you accurate, up-to-date information 
about our publications. The Journal Information Center now provides you-our 
North American customers- with price, volume, sample copy requests, back 
volume information and other bibliographic data on the more than 300 journals 
we collectively publish. 
For information ·on all journals published by: 
Elsevier Scientific Publishing Co., Amsterdam, The Netherlands 
Excerpta Medica, Amsterdam, The Netherlands 
North-Holland Publishing Co., Amsterdam, The Netherlands 
Elsevier North-Holland Biomedical Press, Amsterdam, The Netherlands 
Elsevier Sequoia, Lausanne, Switzerland 
Elsevier North-Holland, Ltd., limerick, Ireland 
Elsevier North-Holland, Inc., New York, U.S.A. 
Applied Science Publishers, Barking, England 
Please contact Michael Torzewski or Tom Reich: 
Journal Information Center 
52 Vanderbilt Avenue 
New York, New York 10017 
Telephone (212) 867-9040 
ELSEVIE~NORTH-HOLLAND'NC. 
52 VANDERBILT AVENUE NEW YORK. NEW YORK 10017 
"Ever since CHOICE first began to -""'"ear I have felt that it offered 
an unusually fine opportunity for at _.s bo/ high school librarians to 
critical reviews of books that shom..J. be considered for purchase in 
many schools ... CHOICE is therefore in my opinion of vital impor-
tance for any secondary school in order to assure wise choice of sub-
ject materials. In addition, the specialized lists and other information 
regularly carried in the preface of each issue ... are almost worth the cost of a subscrip-
tion alone." 
-Mary V. Gaver, Professor Emeritus, Rutgers 
University Graduate School of Library Service 
CHOICE reviews more adult books- and, in particular, more books of school interest 
- than any other reviewing medium in the United States. CHOICE evaluations are 
succinct and unbiased, placing each book clearly within the literature of its field and 
indicating its appropriate readership level. All bibliographical information (including 
Cataloging-in-Publication data) is entered, in standard library format for easy refer-
ence. As an extra bonus, bibliographical essays in each issue examine important works 
in areas of current curriculum interest. 
"No other publication is as current and authoritative as CHOICE. It is essential for book 
selection in all secondary school libraries. With recent trends in ·curriculum develop-
ment, librarians will find it especially useful for the social and pure and applied sciences." 
-John Rowell (former President of AASL) 
Director, School Library Program 
and Professor of Library Science, 
Case Western Reserve University 
0 Please enter our subscription to CHOICE for one year at $40.00 0 Please send us a sample copy of CHOICE. 
~oice 
Subscription Department 
100 Riverview Center 
Middletown, Connecticut 06457 
Name __________________________________ _ 
Address --------------------------------
NATIONAL FACULTY DIRECTORY-1978. 8th ed. 
Furnishes the names and current departments and 
addresses of about 449,000 teaching. faculty mem-
bers at some 3,000 U.S. and selected Canadian 
junior colleges, colleges, and universities. "For 
libraries which need quick identification of faculty 
members at a wide range of institutions, the work 
is recommended" ("Reference and Subscription 
Books Reviews," Booklist, Feb. 15, 1976). List of 
schools covered. 2,476 pp. in 2 vols. $115.00/set. 
~ 
NATIONAL PLAYWRIGHTS DIRECTORY. 1st ed. 
Edited by Phyllis Johnson Kaye. Contains bio-
graphical details on 500 of today's American play-
wrights and information on 3,000 of their new and 
recently written plays, including unpublished 
and/or unacted plays. Each entry gives synopses, 
usually written in the playwright's own words, of 
selected plays. Photographs; Index to plays. Pub-
lished by the O'Neill Theater Center. Distributed 
by Gale. 374 pp. $15.00. ~ 
NATIONAL DIRECTORY OF NEWSLETTERS AND 
REPORTING SERVICES, 2nd ed. Edited by Robert 
C. Thomas. Containing some 750 entries in each of 
four parts of the second edition, the National Direc-
tory of Newsletters and Reporting Services de-
scribes all kinds of newsletters usually issued on a 
regular basis by businesses, associations, clubs, 
government agencies, and other groups. Cumula-
tive subject and publisher indexes. (Part 1 just pub-
lished.) Subscription, $36.00. [!!21 
BIBLIOGRAPHY OF BIOETHICS. Vol. 3. Edited by 
LeRoy Walters. The latest volume in this series of 
annual volumes adds 1,512 annotated entries on 
print and nonprint materials issued on bioethical 
topics. Six sections: Introduction, List of journals 
cited, Bioethics thesaurus, Subject entry section, 
Title index, Author index. "This timely and excellent 
work is indispensable for all academic and medical 
libraries" (Library Journal, Dec. 15, 1975). 348 pp. 
$24.00.~ 
T 
WEATHER ALMANAC. 2nd ed. Edi1 
Ruffner and Frank E. Bair. This rev 
corporates updated statistics basee; 
1970 tri-decade, and includes much 
on weather principles, terminology, 6 
CtnC 
~mz:>-
02it~­
l>-< 
Zl>m 
:t>r;o 
(.flo~ 
vious edition was included in Library Journal's 
annual selection of "outstanding reference books" 
(Apr. 15, 1975). Maps, tables, charts; Glossary; 
Index. 728 pp. $25.00. ~ 
CLIMATES OF THE STATES. 1st ed. Edited by 
James A. Ruffner and Frank E. Bair. Part one pre-
sents textual and tabular data for each of the 50 
states. (Based on data originally published by the 
National Oceanic and Atmospheric Administration.) 
The second part is a guide to federal and state public 
services in weather and climate. About 1,000 pp. in 
2 vols. $38.00/set. ~ 
DICTIONARY OF LITERARY BIOGRAPHY. The 
multi-volume DLB series will be a comprehensive, 
up-to-date contribution to American biographical 
scholarship. The first volume, American Renais-
sance in New England, offers 98 biographical-
critical entries and 150 illustrations. Volumes cover-
ing other periods or movements are in preparation. 
A Bruccoli Clark Series. About 350 pp./vol. (Vol. 1 
in print) $35.00/vol. ~ 
FITZGERALD/HEMINGWAY ANNUAL 1977. Edited 
by Margaret M. Duggan and Richard Layman. Now 
published by Gale, the Annual features previously 
unpublished materials by and about these two 
writers. The 1977 volume includes filmographies 
for both authors plus checklists of recent criticism. 
Illustrations. A Bruccoli Clark Series. 268 pp. $24.00. 
~ 
WHITMAN AT AUCTION, 1899-1972. Compiled by 
Gloria A. Francis and Artem Lozynsky. Consists of 
reproductions, in whole or part, of 43 auction cata-
logs covering published and unpublished writings 
of Whitman. Successful bids are often noted in the 
margins next to the items. Introduction by Charles E. 
Feinberg; Keyword index. A Bruccoli Clark Book. 
428 pp. $25.00. 
EXAMINE ANY OR ALL OF THESE NEW GALE PUBLICATIONS ON 30-DAY APPROVAL 
~ THIS SYMBOL DESIGNATES TITLES AVAILABLE ON STANDING ORDER 
GALE RESEARCH CO. • Book Tower • Detroit, Ml 48226 
Custom&rs in thfl U.K., on the Contin&nt, and in Africa should order direct from: 
GALE RESEARCH CO. • c/o European Book Service • P.O. Box 124 • Weesp, The Netherlands 
